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PUBLIC NOTICE 
Pursuant to Government Code section 54953(e), and in light of the declared state of emergency, this 
meeting may be conducted telephonically or by other electronic means. This meeting will be held as 

a hybrid of in-person and remote via Zoom or telephone.  

Directors and the public may participate in this open, public meeting in person or 
remotely. Join the Zoom meeting here:    

https://us02web.zoom.us/j/2135226170?pwd=R1Ira2FZWWVWNmdrVk16ZTFwelFsUT09 

Meeting ID: 213 522 6170  
Password: VOMWD  

Dial in: +1 669 900 6833 US  
Find your local number: https://us02web.zoom.us/u/kbQrgAVzxw 

Time will be provided for public comment.  Any member of the public wishing to speak will be allowed 3 minutes to make a 
statement.  Board President will call for comments prior to the Board deliberating on pending action.  However, please note 
that no action can be taken on any item unless printed on the agenda and included with the meeting notice.  Therefore, any 
item discussed by members of the public and not shown on the agenda will only be received for information.  The Board of 
directors may choose to set such item for future discussion and staff report.  A full agenda packet is available at the District 
office for public view.  A fee may be charged for copies.  During the meeting, information and supporting materials are 
available in the Boardroom.  District facilities and meetings comply with the Americans with Disabilities Act.  If special 
accommodations are needed, please contact the District as soon as possible, but at least two days prior to the meeting. 

All open meetings are recorded.  Recordings for each meeting are retained for a minimum of 90 calendar days and may be 
heard upon request, at no cost.  Please contact a member of the District staff for assistance.  ITEMS ON THIS AGENDA MAY 
BE TAKEN OUT OF THE ORDER SHOWN. 

Any writings or documents provided to a majority of the Board regarding any item on this agenda will be made available for 
public inspection in the VOMWD office located at the above address during normal business hours. 

1. CALL TO ORDER – PLEDGE – ROLL CALL

2. PUBLIC COMMENTS:

This section of the agenda is provided so that the public may express comments on any item within the 
District’s jurisdiction not listed on the agenda.  Board members can ask questions for clarification, 
respond to statements or questions from members of the public, refer a matter to staff, or follow Board 
procedures to direct staff to place a matter of business on a future agenda.  The public may express 
comments on agenda items at the time of Board consideration. 

3. CONSENT CALENDAR

It is recommended by the General Manager that these items, which are expected to be routine in nature 
and without controversy, be received and acted upon by the Board without discussion.  If any Board 
member or interested party requests that an item be removed from the Consent Agenda for discussion, 
it will be considered separately.  The consent calendar may be approved by a single motion. 

BOARD OF DIRECTORS Board of Directors 
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19039 Bay Street, El Verano Brooke Harland 
(707) 996-1037 Colleen Yudin-Cowan 
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Item 3.A    Consider Adoption of Resolution No. 220601 Authorizing the Use of Teleconference Meetings 

in Compliance with AB 361  
 
Item 3.B Minutes of the May 2nd, Board of Directors Special Meeting  

 
Item 3.C    Approve Resolution No. 220605, Authorizing a Water Facilities Installation Agreement 

Between Valley of the Moon Water District and Sonoma Valley Unified School District for a 6” 
dedicated fire line to be Installed at 17811 Arnold Dr, Sonoma, CA 95476; and  

 
                  Approve Resolution No. 220606, Authorizing a Water Facilities Installation Agreement 

Between Valley of the Moon Water District and Glen Ellen, California, Congregation of 
Jehovah’s Witnesses, Inc., a California corporation for a 4” fire service, including a 4” DCDA, 1 
½” service line and meter including 1 ½” RP backflow preventer to be Installed at 19070 
Arnold Dr, Sonoma, CA 95476; and  

 
                  Approve Resolution No. 220607, Authorizing a Water Facilities Installation Agreement 

Between Valley of the Moon Water District and YMB Properties, LLC for a 4” dedicated fire 
line 4” DCDA and 2” service line, meter and RP backflow preventer to be Installed at 19080 
Arnold Dr, Sonoma, CA 95476. 

 

4. PUBLIC PRESENTATION, HEARING OR WORKSHOP  

 
Item 4.A   Public Hearing Regarding Proposed Water Rate Increases – Time Certain 6:45 p.m. 

 
Item 4.B   Adopt Resolution No. 220602, Approving Proposed Water Rate Increases 

 

5. FINANCE, ADMINISTRATIVE & OPERATIONAL REPORTS 

 

Item 5.A Monthly Financial Reports & Disbursements 
Staff Recommendation:  Receive, and approve by roll call vote, the monthly financial  
reports & disbursements for the month of April 2022 in the amount of $525,990.74.  

 
Item 5.B Administrative Report  
    
Item 5.C Water Source Report 
 
Item 5.D    Operational Updates  

 

6. DIRECTORS’ COMMITTEE REPORTS 

 
Item 6.A   May 27th, 2022, Sonoma Valley Groundwater Sustainability Agency (SVGSA) Regular Meeting 

Update 
 

7. GENERAL MANAGER’S AND DISTRICT COUNSEL’S REPORTS 

 
Item 7.A June 6th 2022, Technical Advisory Committee (TAC) Meeting Update 

 

8. DISCUSSION AND ACTION (GENERAL BUSINESS) 
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Item 8.A   Consider Adoption of Resolution No. 220604 Instituting “Meter Right-Sizing Charges” in 

Section 8, Updating Section 4-4.5 “Disputed Bills” and Section 10 “Adjustment of Billing”  
 
Item 8.B   Discuss Upcoming Election, Provide Direction to Staff, and Approve Resolution No. 220603 
 
Item 8.C   Amendment of Executive Employment Agreement with General Manager, Matt Fullner  

 

9. CLOSED SESSION - NONE 

 

10. REQUEST FOR FUTURE AGENDA ITEMS   

 

11. ADJOURNMENT  

 
The next scheduled Board meeting is a regular meeting at 6:30 p.m. on July 12th, 2022. 
Posted this 3rd, day of June 2022, online and in three public places. 
 
 
 
 
 
Amanda Hudson, Board Secretary 



Date: June 7, 2022  
Item:  3.A 

 
 

M E M O R A N D U M 
 
 
TO:  Valley of the Moon Water District Finance Corporation Board of Directors 
   
FROM:  Matt Fullner, General Manager   
 
SUBJECT: Consider Adoption of Resolution No. 220601 Authorizing the Use of 

Teleconference Meetings in Compliance with AB 361  
 

 
Background 
 
In March of 2020, Governor Newsom issued Executive Orders N-25-20, N-29-20, and N-33-20, 
which declared a state of emergency related to the COVID-19 pandemic and allowed temporary 
changes to the Brown Act, allowing meetings to be held remotely by electronic or telephonic 
means.   
 
On September 18th, the Governor rescinded the executive orders because they had been 
replaced by legislation, AB 361, now Government Code section 54953(e). This legislation allows 
for virtual meetings to continue: (1) if a state of emergency remains active, or (2) if state or local 
officials have imposed or recommended measures to promote social distancing.  So long as one 
of these two conditions is satisfied, staff and legal counsel will present the Board with a 
resolution at the beginning of each meeting, that will ask the Board to affirmatively decide 
whether conditions merit continuing to meet remotely. The resolution will ask the Board to 
make one or both of the following findings and must be passed by majority vote for the Board to 
continue to meet remotely:  
 
That “[t]he state of emergency continues to directly impact the ability of the members to meet 
safely in person” 
 
or: that [s]tate or local officials continue to impose or recommend measures to promote social 
distancing.”   
 
This section of the statute expires in January 2024, so after that date, this option will no longer 
be available unless new legislation is enacted.   
 
Recommendation 
 
Adopt Resolution No. 220601 authorizing the use of teleconference meetings in compliance 
with AB 361.  
 
Attached  
 

• Resolution 220601 



RESOLUTION NO. 220601 

RESOLUTION OF THE BOARD OF DIRECTORS OF VALLEY OF THE MOON WATER DISTRICT AUTHORIZING 
THE USE OF TELECONFERENCE MEETINGS IN COMPLIANCE AB 361 

 WHEREAS, the Valley of the Moon Water District is committed to preserving and nurturing 
public access and participation in meetings of the Board of Directors; and  

WHEREAS, all meetings of Valley of the Moon Water District’s legislative bodies are open and 
public, as required by the Ralph M. Brown Act (Cal. Gov. Code 54950 – 54963); and  

 WHEREAS, the Brown Act, Government Code section 54953(e), makes provisions for remote 
teleconferencing participation in meetings by members of a legislative body, without compliance with 
the requirements of Government Code section 54953(b)(3), subject to the existence of certain 
conditions; and 

 WHEREAS, one condition required to permit teleconferencing under Government Code section 
54953(e) is that a state of emergency is declared by the Governor pursuant to Government Code section 
8625, proclaiming the existence of certain emergency conditions as described in Government Code 
section 8558; and  

WHEREAS, a second condition required to permit teleconferencing Government Code section 
54953(e) is that state or local officials either impose or recommend measures to promote social 
distancing, or, a finding that the legislative body meeting in person would present imminent risks to the 
health and safety of attendees; and  

WHEREAS, such conditions now exist in the District; and  

WHEREAS, on March 4, 2020, Governor Newsom issued a Proclamation of a State of Emergency 
in response to the rapid spread of the highly contagious disease known as COVID-19; and  

WHEREAS, the Sonoma County Health Department (1) strongly recommends that local 
governmental agencies conduct teleconferencing meetings, as those meetings present the lowest risk of 
transmission of COVID-19; (2) encourages agencies to consider holding meetings outdoors, as outdoor 
airflow reduces the risk of COVID-19 transmission and facilitates 6 feet of physical separation; and (3) 
requires that, if local agencies do hold meetings in person, that staff and members of the public 
maintain at least 6 feet of distance at all practicable times; and 

WHEREAS, despite ongoing efforts to promote masking and vaccinations, COVID-19 continues to 
threaten the health and lives of the public, especially with the existence of the Delta variant, which is 
highly transmissible in indoor settings; and  

WHEREAS, the increased risk of contracting COVID-19 associated with being indoors with others 
has caused, and will continue to cause, conditions of peril to the safety of persons within the District 
that are likely to be beyond the control of services, personnel, equipment, and facilities of the District. 

 NOW, THEREFORE, BE IT RESOLVED, that the Board of Directors of the Valley of the Moon 
Water District finds that the above declarations are true and correct.   



IT IS FURTHER DETERMINED AND RESOLVED that due to the COVID-19 pandemic, meetings of 
the Valley of the Moon Water District in person will present imminent risk to the health and safety of 
attendees.  

IT IS FURTHER DETERMINED AND RESOLVED that the Valley of the Moon Water District Board 
declares the circumstances set forth in Government Code section 54953(e)(1), exist because the State of 
Emergency continues to exist and because local health officials recommend social distancing measures 
indoors.  In addition, the circumstances as set forth in Government Code section 54953(e)(2) and (3) 
exist, because the State of Emergency continues to exist and the Board, by this Resolution, determines 
that in-person meetings will present imminent risk to the health and safety of attendees, and in-person 
meetings should be discouraged where, as here, safer teleconferencing alternatives are available.  As a 
result, the Board of the Valley of the Moon Water District and other legislative bodies of the District may 
continue to meet by teleconference in accordance with Government Code section 54953(e) and this 
Resolution. 

IT IS FURTHER DETERMINED AND RESOLVED that this Resolution shall take effect immediately 
upon its adoption and shall be effective until the earlier of (1) 30 days from the date of adoption of this 
Resolution; (2) such time the Valley of the Moon Water District Board of Directors adopts a subsequent 
resolution in accordance with Government Code section 54953(e) to extend the time during which the 
Board may continue to teleconference without compliance with paragraph (3) of subdivision (b) of 
Government Code section 54953; or (3) the Board adopts a resolution rescinding this Resolution.  

IT IS FURTHER DETERMINED AND RESOLVED that the approval of this Resolution is not a 
“project” under Section 21065 of the Public Resources Code and under California Environmental Quality 
Act (“CEQA”) Guidelines Sections 15378(a) and is exempt under CEQA Guidelines Section 15061(b)(3).  

THIS RESOLUTION PASSED AND ADOPTED THIS 7TH DAY OF JUNE 2022, by the following votes: 

Director Bryant  ______ 
 
Director Foreman ______    By      
        President 
Director Harland ______ 
 
Director Rogers  ______    By      
        Secretary 
Director Yudin-Cowan ______ 
 
AYES                   NOES                  ABSTAIN                    ABSENT ______ 
 
 I HEREBY CERTIFY that the foregoing Resolution was duly adopted at a meeting of the Board of 
Directors of Valley of the Moon Water District, held on the 7th day of June 2022 of which meeting all 
Directors were duly notified and at which meeting a quorum was present at all times and acting. 
 

       By      
        Secretary   



  
Agenda Item 3.B 

 
 

May 2, 2022 - Draft Minutes until signed  
by Board President & Secretary 

VALLEY OF THE MOON WATER DISTRICT 
BOARD OF DIRECTORS 

SPECIAL MEETING MINUTES 
For: May 2, 2022 

 
A Special Meeting of the Board of Directors of the Valley of the Moon Water District was held on May 2, 
2022. Pursuant to Government Code section 54953(e), and in light of the declared state of emergency, 
this meeting was conducted telephonically or by other electronic means. This meeting was held as a 
hybrid of in-person and remote via Zoom or telephone. Directors and the public were provided the 
opportunity to participate, observe, and comment. 
 
1. CALL TO ORDER - PLEDGE OF ALLEGIANCE - ROLL CALL 
 
President Rogers called the meeting to order at 6:32 P.M. PST. 
 
Roll Call by Secretary Hudson noted the following present: 
   
  Directors:   Jon Foreman 
      Gary Bryant 
      Stephen Rogers 
      Colleen Yudin-Cowan 
 
  District Counsel:  Leah Castella 
             
  District Personnel:  Matthew Fullner, General Manager 
      Amanda Hudson, Administration Manager 
      Oscar Madrigal, Finance Manager 
 
  Public:    None 
              
2. PUBLIC COMMENTS 
 
None 
 
3.  CONSENT CALENDAR 
 
Item 3.A Consider Adoption of Resolution No. 220503 Authorizing the Use of Teleconference 
Meetings in Compliance with AB 361  
 
Item 3.B Minutes of the April 5th, Board of Directors Regular Meeting  

 
Director Bryant made a motion, seconded by Director Yudin-Cowan, to approve the Consent 
Calendar. 
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A roll call vote was taken: 
Director Bryant   Aye 
Director Foreman  Aye 
Director Harland  Absent 
Director Rogers  Aye  
Director Yudin-Cowan              Aye 
 
Ayes 4 Noes 0 Absent   1 Abstain  0 
 
4. PUBLIC PRESENTATION, HEARING OR WORKSHOP 
 
Item 4.A Presentation on Final Staffing Study from Larry Bienati 
 
General Manager Fullner gave the Final Staffing Study presentation. President Rogers said that the 
compensation study needed especially for new positions suggested by the Staffing Study should 
coincide with the MOU negotiation. The compensation between treatment and distribution should 
be delineated. Director Bryant said that both treatment and distribution classification requirements 
for employees are common. President Rogers said that construction-based positions should be 15%-
20% less pay than treatment positions. Comparisons for each segment of staff are needed. New wells 
and the possibility of managing SDC would require treatment and licensure with comparable pay. 
General Manager Fullner said that this staffing study looked at the shorter-term issues, not the future 
with a potential full treatment plan like SDC. The staffing study looked at treatment at wells and 
mechanical capabilities. When the District gets to a point of working with SDC then there would be a 
need for a treatment crew, electromechanical crew, and leaks and maintenance crew. President 
Rogers said that at some point the need for a treatment crew and distribution crew needs to be 
addressed. President Rogers and Director Yudin-Cowan both expressed they would have appreciated 
an interim report from Mr. Bienati to the Board. President Rogers said told staff to look at areas in 
the budget to find the money for a compensation study early in the next fiscal year.   
 
5. FINANCE, ADMINISTRATIVE & OPERATIONAL REPORTS  
 
Item 5.A Monthly Financial Reports & Disbursements 
Staff Recommendation: Receive, and approve by roll call vote, the monthly financial reports & 
disbursements for the month of March 2022 in the amount of $540,983.35. 
 
Finance Manager Madrigal said that the undesignated reserves increased by $300,000 and that 
was due to receiving a check for capacity fees for the Siesta Apartments that was anticipated in 
the following fiscal year.  
 
Director Foreman made a motion, seconded by Director Yudin-Cowan, to receive and approve by 
roll call vote, the monthly financial reports & disbursements for the month of March 2022 in the 
amount of $540,983.35. 
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A roll call vote was taken: 
Director Bryant   Aye 
Director Foreman  Aye 
Director Harland  Absent 
Director Rogers  Aye  
Director Yudin-Cowan              Aye 
 
Ayes 4 Noes 0 Absent   1 Abstain  0 
 
Item 5.B Administrative Report 
 
President Rogers asked for future reports to indicate how many customers are on payment plans 
and how many customers are being turned off. 
 
Item 5.C Water Source Report 
 
General Manager Fullner said that current year storage is flattening out in Lake Sonoma. It is 
anticipated that in June there will be more storage compared to last year because the Agency was 
able to get the temporary urgency change order in place early enough to reduce outflows from 
the lake. Lake Mendocino is expected to trend similarly to last year. The District plans to remain at 
a 20% reduction level from the Water Shortage Contingency Plan.  
 
Item 5.D Operational Updates  
 
General Manager Fullner provided an update based on the memo prepared by the Water System 
Manager. President Rogers asked how the new wells are coming along. General Manager Fullner 
said that it will take about four to five weeks until the wells are ready to come online, but the 
permitting may still take a couple of months. President Rogers asked about the main maintenance 
line item on the budget. General Manager Fullner said that main maintenance use to be budgeted 
around $11,000, but paving standards on moratorium roads are making main breaks more 
expensive.  
 
6. DIRECTORS’ COMMITTEE REPORTS 
 
Item 6.A April 25th, 2022, Sonoma Valley Groundwater Sustainability Agency (SVGSA) Regular 
Meeting Update 
 
President Rogers said that he thinks the District should provide a proposal for managing the GSA. 
District Counsel Castella suggested that an item of this magnitude should be agenized for further 
discussion.  
 
7. GENERAL MANAGER’S AND DISTRICT COUNSEL’S REPORTS  
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Item 7.A May 2nd 2022, Water Advisory Committee (WAC) and Technical Advisory Committee (TAC) 
Meeting Update 
 
General Manager Fullner provided a verbal update from the WAC/TAC meeting. Lake Pillsbury has 
20,000-acre feet more than last year. The unknown is what the Potter Valley Project will look like and 
what diversions will make it into Lake Mendocino. Lake Mendocino has 12,000-acre feet more than it 
did last year. Lake Sonoma is 7,000-acre feet below last year, but because the temporary urgency 
change order is in place earlier, this should level out and hopefully have more later in the year for 
total storage. The drought module from Regional Water Supply and Resiliency Study has been 
finalized and provides modeling that there is less than a 1% chance that the region will be in dire 
shape as the drought continues. The WAC accepted this module of the report and will approve it later 
when the full report is complete. The Partnership reported year-to-date 17% conservation over 2020 
with the District’s conservation at 25%. The new conservation tagline is “drought is still here”. 
General Manager Fullner was selected to be the new vice chair for the Technical Advisory Committee 
and accepted the position. Director Foreman also updated that on the Partnership website there are 
links for several webinars regarding proper plants that use less water.  
 
8. DISCUSSION AND ACTION (GENERAL BUSINESS) 
 
Item 8.A Presentation on Fiscal Year 2022-2023 Budget and Consideration of Budget Adoption by 
Resolutions No. 220501 and No. 220502 
 
President Rogers said he has a hard time with a 12% salary budget increase year over year. 
General Manager Fullner said there are various contributors to the budget increase this year. The 
cost of living (COLA) is high this year because of inflation. The majority of staff have not reached 
the top of their salary step increases yet. This year also has one and a half more employees over 
last year’s budget. Another factor is that at the end of the fiscal year the Water System Manager is 
going to retire, so there is a two-month overlap for training the new Water System Manager.  
 
Director Yudin-Cowan made a motion, seconded by Director Bryant, adopting Resolutions No. 
220501, approving the Fiscal Year 2022-2023 Operations and Maintenance budget, and the 
Annual Statement of Investment Policy and Resolution No. 220502, approving the Five-Year 
Capital Improvement Plan for Fiscal Years 2022-2023 through 2026-2027 and approving funds for 
Fiscal Year 2022-2023 Capital Improvement Plan budget. 
 
A roll call vote was taken: 
Director Bryant   Aye 
Director Foreman  Aye 
Director Harland  Absent 
Director Rogers  Aye  
Director Yudin-Cowan              Aye 
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Ayes 4 Noes 0 Absent   1 Abstain  0 
 
Item 8.B Discussion and Possible Action to Extend COVID-19 Related Leave for District Employees 
as a Result of the Recent Surge in COVID-19 Cases and Quarantine Requirements under Sonoma 
County Health Order C19-31-QR 
 
Director Bryant asked if staff have used all their COVID hours to date. General Manager Fullner 
said many have. President Rogers said something needs to be provided so people aren’t in a 
situation where they are coming to work because they don’t have sick time. District Counsel 
Castella said that the three options provided in the memo are in the realm of what other agencies 
are doing. 
 
Director Foreman made a motion, seconded by Director Yudin-Cowan, adopting Resolutions No. 
220504 allocating up to 80 hours of COVID-19 related leave for affected staff with 40 hours or less 
of accrued sick time. 
 
A roll call vote was taken: 
Director Bryant   Aye 
Director Foreman  Aye 
Director Harland  Absent 
Director Rogers  Aye  
Director Yudin-Cowan              Aye 
 
Ayes 4 Noes 0 Absent   1 Abstain  0 
 
President Rogers opened the closed session at 8:11 P.M. 
 
9. CLOSED SESSION 
 
Item 9.A CONFERENCE WITH LEGAL COUNSEL—ANTICIPATED LITIGATION 
Significant exposure to litigation pursuant to paragraph (2) of subdivision (d) of Section 54956.9: (one 
case) 
 
Item 9.B Public Employee Performance Evaluation Pursuant to Government Code Section 54957(b): 
General Manager Annual Evaluation. 
 
President Rogers resumed the open session at 8:38 P.M. with no reportable action.  
 
10. REQUEST FOR FUTURE AGENDA ITEMS  
 
None 
 
11. ADJOURNMENT  
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President Rogers adjourned the meeting at 8:38 P.M. PST.  The next scheduled meeting is a Regular 
Meeting on June 7, 2022.  
 
 
              
Amanda Hudson, Board Secretary    Stephen Rogers, Board President  



  

Date: June 7, 2022  
Item:  3.C 

  
 
 

M E M O R A N D U M 
 
TO:  Valley of the Moon Water District Board of Directors 
 
FROM:  Matt Fullner, General Manager 
 
SUBJECT: Approve Resolution No. 220605, Authorizing a Water Facilities Installation 

Agreement Between Valley of the Moon Water District and Sonoma Valley 
Unified School District for a 6” dedicated fire line to be Installed at 17811 Arnold 
Dr, Sonoma, CA 95476; and  

 
                          Approve Resolution No. 220606, Authorizing a Water Facilities Installation 

Agreement Between Valley of the Moon Water District and Glen Ellen, California, 
Congregation of Jehovah’s Witnesses, Inc., a California corporation for a 4” fire 
service, including a 4” DCDA, 1 ½” service line and meter including 1 ½” RP 
backflow preventer to be Installed at 19070 Arnold Dr, Sonoma, CA 95476; and  

 
                          Approve Resolution No. 220607, Authorizing a Water Facilities Installation 

Agreement Between Valley of the Moon Water District and YMB Properties, LLC 
for a 4” dedicated fire line 4” DCDA and 2” service line, meter and RP backflow 
preventer to be Installed at 19080 Arnold Dr, Sonoma, CA 95476.  

 

 
Background 
 
The above-referenced customers have approached the District and are requesting facilities 
agreements for the infrastructure outlined in the attached draft agreements. A contractor hired 
by the customer will be installing the water facilities under the agreement. The District will 
inspect all work performed and bill the customer for inspection, plan review, sample collection, 
etc.  
 
Recommendation 
 
Adopt Resolutions No. 220605, 220606, and 220607 approving the execution of the attached 
Water Facilities Installation Agreements.  
 
Attachment 
 

• Resolutions No. 220605, 220606, and 220607  
• Draft Agreements 



RESOLUTION NO. 220605 
 

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE VALLEY OF THE MOON WATER DISTRICT 
APPROVING A WATER FACILITIES INSTALLATION AGREEMENT WITH SONOMA VALLEY UNIFIED 

SCHOOL DISTRICT 
 

 WHEREAS, Sonoma Valley Unified School District has requested a water facilities 

installation agreement with the Valley of the Moon Water District (District) for that certain 

property known as 17811 Arnold Dr, Sonoma, CA 95476, APN 133-150-053.  
 

 NOW, THEREFORE, IT IS HEREBY RESOLVED by the Board of Directors of the Valley of the 

Moon Water District, that the General Manager of the District, be, and they hereby is, 

authorized and directed to execute a water facilities installation agreement with Sonoma Valley 

Unified School District, a copy of which is attached hereto and incorporated herein, along with 

any minor modifications approved by the District Counsel. 
 

 THIS RESOLUTION PASSED AND ADOPTED THIS 7TH DAY OF JUNE 2022, by the following 

votes: 
 

Director Rogers       
 
Director Foreman       
       By      
Director Harland         President 
 
Director Bryant        By      
        Secretary 
Director Yudin-Cowan      
 

 
 
AYES         NOES          ABSENT              ABSTAIN       
 
 I HEREBY CERTIFY that the foregoing Resolution was duly adopted at a regular meeting of 

the Board of Directors of Valley of the Moon Water District held on the 7th day of June 2022, of 

which meeting all Directors were notified and at which meeting a quorum was present at all 

times and acting. 

       By       
        Secretary   

      



RESOLUTION NO. 220606 
 

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE VALLEY OF THE MOON WATER DISTRICT 
APPROVING A WATER FACILITIES INSTALLATION AGREEMENT WITH GLEN ELLEN, CALIFORNIA, 

CONGREGATION OF JEHOVAH’S WITNESS, INC., A CALIFORNIA CORPORATION  
 

 WHEREAS, Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California 

corporation has requested a water facilities installation agreement with the Valley of the Moon 

Water District (District) for that certain property known as 19070 Arnold Dr, Sonoma, CA 95476, 

APN 052-333-013.  
 

 NOW, THEREFORE, IT IS HEREBY RESOLVED by the Board of Directors of the Valley of the 

Moon Water District, that the General Manager of the District, be, and they hereby is, 

authorized and directed to execute a water facilities installation agreement Glen Ellen, California, 

Congregation of Jehovah’s Witnesses, Inc., a California corporation, a copy of which is attached 

hereto and incorporated herein, along with any minor modifications approved by the District 

Counsel. 
 

 THIS RESOLUTION PASSED AND ADOPTED THIS 7TH DAY OF JUNE 2022, by the following 

votes: 
 

Director Rogers       
 
Director Foreman       
       By      
Director Harland         President 
 
Director Bryant        By      
        Secretary 
Director Yudin-Cowan      
 

 
 
AYES         NOES          ABSENT              ABSTAIN       
 
 I HEREBY CERTIFY that the foregoing Resolution was duly adopted at a regular meeting of 

the Board of Directors of Valley of the Moon Water District held on the 7th day of June 2022, of 

which meeting all Directors were notified and at which meeting a quorum was present at all 

times and acting. 

       By       
        Secretary   

      



RESOLUTION NO. 220607 
 

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE VALLEY OF THE MOON WATER DISTRICT 
APPROVING A WATER FACILITIES INSTALLATION AGREEMENT WITH  

 YMB PROPERTIES, LLC 
 

 WHEREAS, YMB Properties, LLC has requested a water facilities installation agreement 

with the Valley of the Moon Water District (District) for that certain property known as  

 19080 Arnold Dr, Sonoma, CA 95476, APN 052-333-015.  
 

 NOW, THEREFORE, IT IS HEREBY RESOLVED by the Board of Directors of the Valley of the 

Moon Water District, that the General Manager of the District, be, and they hereby is, 

authorized and directed to execute a water facilities installation agreement with YMB Properties, 

LLC, a copy of which is attached hereto and incorporated herein, along with any minor 

modifications approved by the District Counsel. 
 

 THIS RESOLUTION PASSED AND ADOPTED THIS 7TH DAY OF JUNE 2022, by the following 

votes: 
 

Director Rogers       
 
Director Foreman       
       By      
Director Harland         President 
 
Director Bryant        By      
        Secretary 
Director Yudin-Cowan      
 

 
 
AYES         NOES          ABSENT              ABSTAIN       
 
 I HEREBY CERTIFY that the foregoing Resolution was duly adopted at a regular meeting of 

the Board of Directors of Valley of the Moon Water District held on the 7th day of June 2022, of 

which meeting all Directors were notified and at which meeting a quorum was present at all 

times and acting. 

       By       
        Secretary   

      



 

 1 

Water Facilities Installation Agreement 

Between 

 Valley of the Moon Water District 

And  

YMB Properties, LLC 

 
PURPOSE 

 

This Agreement is entered into on ________________, by Valley of the Moon Water District (VOMWD) 

and YMB Properties, LLC, hereinafter collectively known as Parties, to outline the conditions, 

responsibilities and financial arrangements relating to the installation of certain water facilities at 19080 

Arnold Dr, Sonoma, CA 95476 (Project). 

 

FACILITIES 

 

1. The water facilities upgrade consists of a 4” dedicated fire line and DCDA to provide the required 

fire flow for the new fire suppression system, a 2” service line, meter and RP backflow preventer 

for the new proposed building’s domestic needs. The same domestic service will also service the 

existing gas station and convenience store. The existing ¾” service line, 5/8” meter and ¾” RP 

backflow preventer currently serving the gas station and convenience store, will be repurposed to 

supply water to the irrigation system only. These facilities are all located on property owned by 

YMB Properties, LLC.  

2. The mainline to be tapped is owned by VOMWD and is located on property owned by the County 

of Sonoma.   

3. Installation of the facilities described in paragraph 1, above, is subject to the terms and conditions 

outlined herein.  

4. The facilities described in paragraph 1, above, are an addition to VOMWD water service facilities 

currently in place to serve 19080 Arnold Dr, Sonoma, CA 95476.  

 

CONSTRUCTION 

 

Construction of the water facilities, addressed by this Agreement, shall be solely the responsibility of YMB 

Properties, LLC and its duly designated contractor per the following conditions: 

 

1. All plans, materials and construction practices relating to the water facilities shall be approved by 

VOMWD prior to beginning the work and must incorporate the applicable portions of VOMWD’s 

Specifications, attached hereto as Exhibit B and incorporated herein by reference. 

2. Any difference between VOMWD’s standards and the drawings included as Exhibit A or actual 

construction must be approved in writing by VOMWD. 

3. YMB Properties, LLC shall be solely responsible for obtaining all permits needed to proceed with 

the construction of the water facilities. 

4. YMB Properties, LLC shall provide reliable supervision of all work necessary to install the water 

facilities. 

5. All work shall be done by a contractor licensed in accordance with the provisions of Division 3, 

Chapter 9, or the Business and Professions Code of the State of California.  YMB Properties, LLC 

shall supply VOMWD with the name(s) and license number(s) of any and or all contractors 

employed to work on the Project. 

   

INSPECTION 

 

YMB Properties, LLC shall keep VOMWD informed of the progress of the work. VOMWD shall make 

inspections of the work, as it deems necessary. Under no circumstances shall any backfill be placed prior to 

inspection by VOMWD staff. Connection to VOMWD’s mainline shall be made only under the direction of 

VOMWD staff. 
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INDEMNIFICATION 

 

To the fullest extent permitted by law, YMB Properties, LLC shall indemnify and hold harmless and defend 

VOMWD, its directors, officers, employees, or volunteers, and each of them from and against: 

 

1. Any and all claims, demands, causes of action, damages, costs, expenses, losses or liabilities, in law 

or in equity, of every kind and nature whatsoever for, but not limited to, injury to or death of any 

person including VOMWD and/or contractor, or any directors, officers, employees, or volunteers of 

VOMWD or contractor, and damages to or destruction of property of any person, including but not 

limited to, VOMWD and/or contractor or their directors, officers, employees, or volunteers, arising 

out of or in any manner directly or indirectly connected with the work to be performed under this 

agreement, however caused, regardless of any negligence of VOMWD or its directors, officers, 

employees, or volunteers, except the sole negligence or willful misconduct or active negligence of 

VOMWD or its directors, officers, employees, or volunteers; 

2. Any and all actions, proceedings, damages, costs, expenses, penalties or liabilities, in law or equity, 

of every kind or nature whatsoever, arising out of, resulting from, or on account of the violation of 

any governmental law or regulation, compliance with which is the responsibility of YMB Properties, 

LLC; 

3. Any and all losses, expenses, damages (including damages to the work itself), attorneys’ fees, and 

other costs, including all costs of defense, which any of them may incur with respect to the failure, 

neglect, or refusal of YMB Properties, LLC to faithfully perform the work and all of the obligations 

under the contract.  Such costs, expenses, and damages shall include all costs, including attorneys’ 

fees, incurred by the indemnified parties in any lawsuit to which they are a party. 

 

YMB Properties, LLC shall defend, at YMB Properties, LLC’s own cost, expense and risk, any and all such 

aforesaid suits, actions or other legal proceedings of every kind that may be brought or instituted against 

VOMWD or VOMWD's directors, officers, employees, or volunteers. 

 

YMB Properties, LLC shall pay and satisfy any judgment, award or decree that may be rendered against 

VOMWD or its directors, officers, employees, or volunteers, in any such suit, action or other legal 

proceeding. 

 

YMB Properties, LLC shall reimburse VOMWD or its directors, officers, employees, or volunteers, for any 

and all legal expenses and costs incurred by each of them in connection therewith or in enforcing the 

indemnity herein provided. 

 

YMB Properties, LLC agrees to carry insurance for this purpose.  YMB Properties, LLC’s obligation to 

indemnify shall not be restricted to insurance proceeds, if any, received by the VOMWD, or its directors, 

officers, employees or volunteers. 

 

RELEASE OF LIENS 

 

YMB Properties, LLC shall, upon the completion of all installations and work approval thereof by 

VOMWD, furnish VOMWD, on forms approved by VOMWD, a written release executed by any 

contractor or other claimant to whom YMB Properties, LLC may have become indebted for labor and 

material, or otherwise, for any installation or work hereunder, as well as a written statement signed by 

YMB Properties, LLC stating there are no unpaid claims or demands against YMB Properties, LLC related 

to any installation of work hereunder. 

 

EASEMENTS/TITLE TO FACILITIES 

 

Title to and ownership of all facilities constructed hereunder by YMB Properties, LLC shall vest absolutely 

in VOMWD, upon completion and acceptance of such facilities by VOMWD. 
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YMB Properties, LLC agrees to convey, at no cost to VOMWD, a general service, non-exclusive public 

utility easement, wherever the water mains, service lines and appurtenant facilities are installed.  The form 

of easement shall be satisfactory to VOMWD.  No water service, other than water for construction or fire 

fighting purposes, shall be provided until all necessary easements are received by VOMWD. 

 

CONVEYANCE OF FACILITIES 

 

Upon satisfactory completion of the installation of the facilities, YMB Properties, LLC agrees that within 

thirty (30) days after notice from the VOMWD of its readiness to acquire the facilities, YMB Properties, 

LLC shall make, or cause to be made, execute, or cause to be executed, and deliver or have delivered, to the 

VOMWD, such instrument or instruments of conveyance in form and substance satisfactory to the 

VOMWD, conveying to the VOMWD, at no cost to the VOMWD, a good and sufficient title to the 

facilities, easements and rights of way as may be necessary or reasonably appropriate.  YMB Properties, 

LLC warrants that the title to be conveyed to the VOMWD shall be free and clear of any and all liens, 

charges, and encumbrances, excepting only current taxes and assessments which may be a lien upon the 

facilities and that any taxes and assessments which may be assessed against, relate to, and constitute a lien 

upon the real property, easements, and rights of way, shall be prorated as of the date of conveyance.  

Provided YMB Properties, LLC is not in default hereunder, the VOMWD agrees that it shall give notice of 

readiness to acquire the facilities within a reasonable time after completion of the installation thereof. 

  

PAYMENT OF COSTS 

 

All costs for the permitting, design, construction and installation of the facilities authorized by this 

Agreement shall be the responsibility of YMB Properties, LLC. YMB Properties, LLC will pay VOMWD a 

flat fee of $499 for agreement preparation, $378 for the 5/8” detector meter, $891 for the 2” meter, and 

$100,613 for 2” meter capacity charge, totaling $102,381. This fee is due and payable prior to execution of 

this Agreement by VOMWD. Additionally, YMB Properties, LLC shall pay VOMWD all fees and 

expenses associated with this project within 15 days of receipt of an invoice from VOMWD. These costs 

include: 

 

1. Hourly charges for inspection, plan review and associated costs for VOMWD staff time. 

2. Mileage and other equipment related costs incurred by VOMWD in the course of inspecting 

or otherwise working on this project. 

3. Legal, engineering or other consultant charges incurred by VOMWD in dealing with this 

project. 

 

This Agreement constitutes compliance with Government Code sections 54999 et seq. 

 

INSURANCE 

 

YMB Properties, LLC and its contractor(s) shall provide evidence of insurance, satisfactory to VOMWD, 

as described in Exhibit C, attached hereto and incorporated herein by reference. 

 

GUARANTEE/BOND 

 

YMB Properties, LLC shall guarantee all work performed by YMB Properties, LLC’s contractor for a 

period of one (1) year from the date of official acceptance by VOMWD.   
 

RESALE OF WATER PROHIBITED 

 

YMB Properties, LLC shall not resell any water furnished pursuant to this Agreement.   
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ENTIRE AGREEMENT 

 

This Agreement and its exhibits constitute the final, complete, and exclusive statement of the terms of the 

agreement between the Parties and supersedes all prior and contemporaneous understandings or agreements 

of the Parties.  No party has been induced to enter into this by, nor is any party relying on, any 

representation or warranty outside those expressly set forth in the Agreement. 

 

SEVERABILITY 

 

If a court or arbitrator of competent jurisdiction holds any provision of this Agreement to be illegal, 

unenforceable, or invalid in whole or in part for any reason, the validity and enforceability of the remaining 

provisions, or portions of them, shall not be affected. 

 

SEPARATE WRITINGS AND EXHIBITS 

 

The following exhibits constitute a part of this Agreement and are incorporated into this Agreement by this 

reference: 

 

  Exhibit “A” – Approved Plans for Project 

  Exhibit “B” – VOMWD Specifications 

  Exhibit “C” – Insurance Requirements 

 

Should any inconsistency exist or arise between a provision of this Agreement and a provision of any 

exhibit, schedule or other incorporated writing, the provision of this Agreement shall prevail, except as 

otherwise expressly provided in such exhibit (see, e.g. Exhibit “B”). 

 

WAIVER 

 

No waiver of a breach, failure of any condition, or any right to remedy contained in or granted by the 

provisions of this Agreement shall be effective unless it is in writing and signed by the party waiving the 

breach, failure, right or remedy.  No waiver of any breach, failure, right or remedy shall be deemed a 

waiver of any other breach, failure, right or remedy, whether or not similar, nor shall any waiver constitute 

a continuing waiver unless the writing so specifies. 

 

SECTION HEADINGS 

 

The headings in the Agreement are included for convenience only and shall not affect the construction or 

interpretation of any provision of this Agreement nor affect any of the rights or obligations of the Parties 

 

AMBIGUITIES 

 

Any rule of construction to the effect that ambiguities are to be resolved against the drafting party shall not 

apply in interpreting this Agreement. 

 

DISPUTE RESOLUTION 

 

a. Arbitration Required.  The Parties shall submit all disputes relating to this Agreement  

whether contract, tort, or both, to binding arbitration, in accordance with the California Code of 

Civil Procedure (CCP) sections 1280 through 1294.2.  Either party may enforce the award of the 

arbitrator under section 1285 of the CCP.  The Parties understand that they are waiving their 

right to a jury trial. 

 

b. Applicable Rules.  Any controversy or claim relating to this Agreement, whether contract, 

tort, or both, or the breach of this Agreement, shall be arbitrated by and in accordance with 

the American Arbitration Association (“AAA”) Construction Industry despite resolution 

procedures. 
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c. Attorneys’ Fees.  Each party shall bear its own costs and attorneys’ fees, except that the 

arbitrator’s fee shall be divided equally between the Parties.  If legal action in court is 

necessary to enforce the terms of this Agreement or an arbitrator’s judgment or award, the 

prevailing party in that legal action is entitled to reasonable attorneys’ fees and court costs.  

 

 

NOTICES 

 

For notice purposes, the names and address of the PARTIES are: YMB Properties, LLC, 23003 Arnold Dr, 

Sonoma, CA 95476; and VOMWD, VALLEY OF THE MOON WATER DISTRICT, P.O. BOX 280, EL 

VERANO, CA  95433-0280. 

 

a. All notices, requests, demands, or other communications under this Agreement shall be 

in writing.  Notice shall be sufficiently given for all purposes as follows: 

 

(1) Personal delivery.  When personally delivered to the recipient.  Notice is effective on 

delivery. 

 

(2) First-class mail.  When mailed first class to the last address of the recipient known to 

the party giving notice.  Notice is effective three mail delivery days after deposit in a 

United States Postal Service office or mailbox. 

 

(3) Certified mail.  When mailed certified mail, return receipt requested.  Notice is 

effective on receipt, if delivery is confirmed by a return receipt. 

 

(4) Overnight delivery.  When delivered by overnight delivery (such as Federal 

Express/Airborne/United Parcel Service/DHL Worldwide Express), charges prepaid 

or charged to the sender’s account.  Notice is effective on delivery, if delivery is 

confirmed by the delivery service. 

 

(5) Telex or facsimile transmission.  When sent by telex or fax to the last telex or fax 

number of the recipient known to the party giving notice.  Notice is effective on 

receipt, provided that (a) a duplicate copy of the notice is promptly given by first-

class or certified mail or by overnight delivery, or (b) the receiving party delivers a 

written confirmation of receipt.  Any notice given by telex or fax shall be deemed 

received on the next business day if it is received after 5:00 p.m. (recipient’s time) or 

on a non-business day. 

 

b. Any correctly addressed notice that is refused, unclaimed, or undeliverable because of an act 

or omission of the party to be notified shall be deemed effective as of the first date that said 

notice was refused, unclaimed, or deemed undeliverable by the postal authorities, messenger, 

or overnight delivery service. 

c. Any party may change its address or telex or fax number by giving the other party notice of 

the change in any manner permitted by this Agreement. 

 

MODIFICATION 

 

This Agreement may be supplemented, amended, or modified only by the mutual agreement of the Parties.  

No supplement, amendment, or modification of this Agreement shall be binding unless it is in writing and 

signed by the party to be charged.  
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IN WITNESS WHEREOF: The Parties hereto have executed this Agreement in duplicate the day and year 

first above written. 

 

 
 

 

 

NOTE:  If the APPLICANT executing this agreement is a corporation, a certified copy of the bylaws or 

resolutions of the Board of Directors of said corporation authorizing designated officers to execute this 

agreement shall be provided to DISTRICT. 

 

State of California 

County of Sonoma                                

 

Subscribed and sworn to (or affirmed) before me on this _____ day of                           , 20     , by 

                                                

                                                                                                      , proved to me on the basis of satisfactory 

evidence to be the person(s) who appeared before me. 

(Seal) Signature _________________________________________                               

A notary public or other officer completing this certificate verifies only 

the identity of the individual who signed the document to which this 

certificate is attached, and not the truthfulness, accuracy, or validity of 

that document. 

Representative of __________________________. 

 

 

Signature: ______________________________ 

 

 

Printed Name: ___________________________ 

 

 

Title: __________________________________ 

 

 

Date: ____________ 

 

Representative of Valley of the Moon Water District 

 

 

Signature: ______________________________ 

 

 

Printed Name: ___________________________ 

 

 

Title: __________________________________ 

 

 

Date: ____________ 
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Water Facilities Installation Agreement 

Between 

 Valley of the Moon Water District 

And  

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California 

corporation 
 

PURPOSE 

 

This Agreement is entered into on ________________, by Valley of the Moon Water District (VOMWD) 

and Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, hereinafter 

collectively known as Parties, to outline the conditions, responsibilities and financial arrangements relating 

to the installation of certain water facilities at 19070 Arnold Dr, Sonoma, CA 95476 (Project). 

 

FACILITIES 

 

1. The water facilities upgrade consists of a 4” fire service, including a 4” DCDA, 1 ½” service line 

and meter including 1 ½” RP backflow preventer. These facilities are all located on property 

owned by Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California 

corporation.  

2. The mainline to be tapped is owned by VOMWD and is located on property owned by County of 

Sonoma.  

3. Installation of the facilities described in paragraph 1, above, is subject to the terms and conditions 

outlined herein.  

 

CONSTRUCTION 

 

Construction of the water facilities, addressed by this Agreement, shall be solely the responsibility of Glen 

Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, and its duly 

designated contractor per the following conditions: 

 

1. All plans, materials and construction practices relating to the water facilities shall be approved by 

VOMWD prior to beginning the work and must incorporate the applicable portions of VOMWD’s 

Specifications, attached hereto as Exhibit B and incorporated herein by reference. 

2. Any difference between VOMWD’s standards and the drawings included as Exhibit A or actual 

construction must be approved in writing by VOMWD. 

3. Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall 

be solely responsible for obtaining all permits needed to proceed with the construction of the water 

facilities. 

4. Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall 

provide reliable supervision of all work necessary to install the water facilities. 

5. All work shall be done by a contractor licensed in accordance with the provisions of Division 3, 

Chapter 9, or the Business and Professions Code of the State of California.  Glen Ellen, California, 

Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall supply VOMWD with 

the name(s) and license number(s) of any and or all contractors employed to work on the Project. 

   

INSPECTION 

 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall keep 

VOMWD informed of the progress of the work. VOMWD shall make inspections of the work, as it deems 

necessary. Under no circumstances shall any backfill be placed prior to inspection by VOMWD staff. 

Connection to VOMWD’s mainline shall be made only under the direction of VOMWD staff. 
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INDEMNIFICATION 

 

To the fullest extent permitted by law, Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a 

California corporation, shall indemnify and hold harmless and defend VOMWD, its directors, officers, 

employees, or volunteers, and each of them from and against: 

 

1. Any and all claims, demands, causes of action, damages, costs, expenses, losses or liabilities, in law 

or in equity, of every kind and nature whatsoever for, but not limited to, injury to or death of any 

person including VOMWD and/or contractor, or any directors, officers, employees, or volunteers of 

VOMWD or contractor, and damages to or destruction of property of any person, including but not 

limited to, VOMWD and/or contractor or their directors, officers, employees, or volunteers, arising 

out of or in any manner directly or indirectly connected with the work to be performed under this 

agreement, however caused, regardless of any negligence of VOMWD or its directors, officers, 

employees, or volunteers, except the sole negligence or willful misconduct or active negligence of 

VOMWD or its directors, officers, employees, or volunteers; 

2. Any and all actions, proceedings, damages, costs, expenses, penalties or liabilities, in law or equity, 

of every kind or nature whatsoever, arising out of, resulting from, or on account of the violation of 

any governmental law or regulation, compliance with which is the responsibility of Glen Ellen, 

California, Congregation of Jehovah’s Witnesses, Inc., a California corporation; 

3. Any and all losses, expenses, damages (including damages to the work itself), attorneys’ fees, and 

other costs, including all costs of defense, which any of them may incur with respect to the failure, 

neglect, or refusal of Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a 

California corporation, to faithfully perform the work and all of the obligations under the contract.  

Such costs, expenses, and damages shall include all costs, including attorneys’ fees, incurred by the 

indemnified parties in any lawsuit to which they are a party. 

 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall defend, at 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation’s own cost, 

expense and risk, any and all such aforesaid suits, actions or other legal proceedings of every kind that may be 

brought or instituted against VOMWD or VOMWD's directors, officers, employees, or volunteers. 

 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall pay and 

satisfy any judgment, award or decree that may be rendered against VOMWD or its directors, officers, 

employees, or volunteers, in any such suit, action or other legal proceeding. 

 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall reimburse 

VOMWD or its directors, officers, employees, or volunteers, for any and all legal expenses and costs incurred 

by each of them in connection therewith or in enforcing the indemnity herein provided. 

 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, agrees to carry 

insurance for this purpose.  Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California 

corporation’s obligation to indemnify shall not be restricted to insurance proceeds, if any, received by the 

VOMWD, or its directors, officers, employees or volunteers. 

 

RELEASE OF LIENS 

 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall, upon the 

completion of all installations and work approval thereof by VOMWD, furnish VOMWD, on forms 

approved by VOMWD, a written release executed by any contractor or other claimant to whom Glen Ellen, 

California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, may have become indebted 

for labor and material, or otherwise, for any installation or work hereunder, as well as a written statement 

signed by the Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, 

stating there are no unpaid claims or demands against Glen Ellen, California, Congregation of Jehovah’s 

Witnesses, Inc., a California corporation, related to any installation of work hereunder. 
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EASEMENTS/TITLE TO FACILITIES 

 

Title to and ownership of all facilities constructed hereunder by Glen Ellen, California, Congregation of 

Jehovah’s Witnesses, Inc., a California corporation, shall vest absolutely in VOMWD, upon completion and 

acceptance of such facilities by VOMWD. 

 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, agrees to 

convey, at no cost to VOMWD, a general service, non-exclusive public utility easement, wherever the water 

mains, service lines and appurtenant facilities are installed.  The form of easement shall be satisfactory to 

VOMWD.  No water service, other than water for construction or fire fighting purposes, shall be provided 

until all necessary easements are received by VOMWD. 

 

CONVEYANCE OF FACILITIES 

 

Upon satisfactory completion of the installation of the facilities, the Glen Ellen, California, Congregation of 

Jehovah’s Witnesses, Inc., a California corporation, agrees that within thirty (30) days after notice from the 

VOMWD of its readiness to acquire the facilities, the Glen Ellen, California, Congregation of Jehovah’s 

Witnesses, Inc., a California corporation, shall make, or cause to be made, execute, or cause to be executed, 

and deliver or have delivered, to the VOMWD, such instrument or instruments of conveyance in form and 

substance satisfactory to the VOMWD, conveying to the VOMWD, at no cost to the VOMWD, a good and 

sufficient title to the facilities, easements and rights of way as may be necessary or reasonably appropriate.  

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, warrants that 

the title to be conveyed to the VOMWD shall be free and clear of any and all liens, charges, and 

encumbrances, excepting only current taxes and assessments which may be a lien upon the facilities and 

that any taxes and assessments which may be assessed against, relate to, and constitute a lien upon the real 

property, easements, and rights of way, shall be prorated as of the date of conveyance.  Provided Glen 

Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, is not in default 

hereunder, the VOMWD agrees that it shall give notice of readiness to acquire the facilities within a 

reasonable time after completion of the installation thereof. 

  

PAYMENT OF COSTS 

 

All costs for the permitting, design, construction and installation of the facilities authorized by this 

Agreement shall be the responsibility of Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., 

a California corporation. Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California 

corporation, will pay VOMWD a flat fee of $499 for agreement preparation, $378 for the 5/8” detector 

meter, $723 for the 1 ½” meter, and $62,883 for 1 ½” meter capacity fee, totaling $64,483. These fees are 

due and payable prior to execution of this Agreement by VOMWD. Additionally, Glen Ellen, California, 

Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall pay VOMWD all fees and 

expenses associated with this project within 15 days of receipt of an invoice from VOMWD. These costs 

include: 

 

1. Hourly charges for inspection, plan review and associated costs for VOMWD staff time. 

2. Mileage and other equipment related costs incurred by VOMWD in the course of inspecting 

or otherwise working on this project. 

3. Legal, engineering or other consultant charges incurred by VOMWD in dealing with this 

project. 

 

This Agreement constitutes compliance with Government Code sections 54999 et seq. 

 

INSURANCE 

 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, and its 

contractor(s) shall provide evidence of insurance, satisfactory to VOMWD, as described in Exhibit C, 

attached hereto and incorporated herein by reference. 
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GUARANTEE/BOND 

 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall guarantee 

all work performed by Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California 

corporation’s contractor for a period of one (1) year from the date of official acceptance by VOMWD.   
 

RESALE OF WATER PROHIBITED 

 

Glen Ellen, California, Congregation of Jehovah’s Witnesses, Inc., a California corporation, shall not resell 

any water furnished pursuant to this Agreement.   

 

ENTIRE AGREEMENT 

 

This Agreement and its exhibits constitute the final, complete, and exclusive statement of the terms of the 

agreement between the Parties and supersedes all prior and contemporaneous understandings or agreements 

of the Parties.  No party has been induced to enter into this by, nor is any party relying on, any 

representation or warranty outside those expressly set forth in the Agreement. 

 

SEVERABILITY 

 

If a court or arbitrator of competent jurisdiction holds any provision of this Agreement to be illegal, 

unenforceable, or invalid in whole or in part for any reason, the validity and enforceability of the remaining 

provisions, or portions of them, shall not be affected. 

 

SEPARATE WRITINGS AND EXHIBITS 

 

The following exhibits constitute a part of this Agreement and are incorporated into this Agreement by this 

reference: 

 

  Exhibit “A” – Approved Plans for Project 

  Exhibit “B” – VOMWD Specifications 

  Exhibit “C” – Insurance Requirements 

 

Should any inconsistency exist or arise between a provision of this Agreement and a provision of any 

exhibit, schedule or other incorporated writing, the provision of this Agreement shall prevail, except as 

otherwise expressly provided in such exhibit (see, e.g. Exhibit “B”). 

 

WAIVER 

 

No waiver of a breach, failure of any condition, or any right to remedy contained in or granted by the 

provisions of this Agreement shall be effective unless it is in writing and signed by the party waiving the 

breach, failure, right or remedy.  No waiver of any breach, failure, right or remedy shall be deemed a 

waiver of any other breach, failure, right or remedy, whether or not similar, nor shall any waiver constitute 

a continuing waiver unless the writing so specifies. 

 

SECTION HEADINGS 

 

The headings in the Agreement are included for convenience only and shall not affect the construction or 

interpretation of any provision of this Agreement nor affect any of the rights or obligations of the Parties 

 

AMBIGUITIES 

 

Any rule of construction to the effect that ambiguities are to be resolved against the drafting party shall not 

apply in interpreting this Agreement. 
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DISPUTE RESOLUTION 

 

a. Arbitration Required.  The Parties shall submit all disputes relating to this Agreement  

whether contract, tort, or both, to binding arbitration, in accordance with the California Code of 

Civil Procedure (CCP) sections 1280 through 1294.2.  Either party may enforce the award of the 

arbitrator under section 1285 of the CCP.  The Parties understand that they are waiving their 

right to a jury trial. 

 

b. Applicable Rules.  Any controversy or claim relating to this Agreement, whether contract, 

tort, or both, or the breach of this Agreement, shall be arbitrated by and in accordance with 

the American Arbitration Association (“AAA”) Construction Industry despite resolution 

procedures. 

c. Attorneys’ Fees.  Each party shall bear its own costs and attorneys’ fees, except that the 

arbitrator’s fee shall be divided equally between the Parties.  If legal action in court is 

necessary to enforce the terms of this Agreement or an arbitrator’s judgment or award, the 

prevailing party in that legal action is entitled to reasonable attorneys’ fees and court costs.  

 

NOTICES 

 

For notice purposes, the names and address of the PARTIES are: Glen Ellen, California, Congregation of 

Jehovah’s Witnesses, Inc., a California corporation, 650 N. George Washington Blvd, Yuba City, CA 

95993; and VOMWD, VALLEY OF THE MOON WATER DISTRICT, P.O. BOX 280, EL VERANO, 

CA  95433-0280. 

 

a. All notices, requests, demands, or other communications under this Agreement shall be 

in writing.  Notice shall be sufficiently given for all purposes as follows: 

 

(1) Personal delivery.  When personally delivered to the recipient.  Notice is effective on 

delivery. 

 

(2)  First-class mail.  When mailed first class to the last address of the recipient known 

to the party giving notice.  Notice is effective three mail delivery days after deposit 

in a United States Postal Service office or mailbox. 

 

(3) Certified mail.  When mailed certified mail, return receipt requested.  Notice is 

effective on receipt, if delivery is confirmed by a return receipt. 

 

(4) Overnight delivery.  When delivered by overnight delivery (such as Federal 

Express/Airborne/United Parcel Service/DHL Worldwide Express), charges prepaid 

or charged to the sender’s account.  Notice is effective on delivery, if delivery is 

confirmed by the delivery service. 

 

(5) Telex or facsimile transmission.  When sent by telex or fax to the last telex or fax 

number of the recipient known to the party giving notice.  Notice is effective on 

receipt, provided that (a) a duplicate copy of the notice is promptly given by first-

class or certified mail or by overnight delivery, or (b) the receiving party delivers a 

written confirmation of receipt.  Any notice given by telex or fax shall be deemed 

received on the next business day if it is received after 5:00 p.m. (recipient’s time) or 

on a non-business day. 

 

b. Any correctly addressed notice that is refused, unclaimed, or undeliverable because of an act 

or omission of the party to be notified shall be deemed effective as of the first date that said 

notice was refused, unclaimed, or deemed undeliverable by the postal authorities, messenger, 

or overnight delivery service. 

c. Any party may change its address or telex or fax number by giving the other party notice of 

the change in any manner permitted by this Agreement. 
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MODIFICATION 

 

This Agreement may be supplemented, amended, or modified only by the mutual agreement of the Parties.  

No supplement, amendment, or modification of this Agreement shall be binding unless it is in writing and 

signed by the party to be charged.  

 

IN WITNESS WHEREOF: The Parties hereto have executed this Agreement in duplicate the day and year 

first above written. 

 

 
 

 

 

NOTE:  If the APPLICANT executing this agreement is a corporation, a certified copy of the bylaws or 

resolutions of the Board of Directors of said corporation authorizing designated officers to execute this 

agreement shall be provided to DISTRICT. 

State of California 

County of Sonoma                                

 

Subscribed and sworn to (or affirmed) before me on this _____ day of                           , 20     , by 

                                                

                                                                                                      , proved to me on the basis of satisfactory 

evidence to be the person(s) who appeared before me. 

(Seal) Signature _________________________________________                               

A notary public or other officer completing this certificate verifies only 

the identity of the individual who signed the document to which this 

certificate is attached, and not the truthfulness, accuracy, or validity of 

that document. 

Representative of __________________________. 

 

 

Signature: ______________________________ 

 

 

Printed Name: ___________________________ 

 

 

Title: __________________________________ 

 

 

Date: ____________ 

 

Representative of Valley of the Moon Water District 

 

 

Signature: ______________________________ 

 

 

Printed Name: ___________________________ 

 

 

Title: __________________________________ 

 

 

Date: ____________ 
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Water Facilities Installation Agreement 

Between 

 Valley of the Moon Water District 

and  

Sonoma Valley Unified School District 

 
PURPOSE 

 

This Agreement is entered into on ________________, by Valley of the Moon Water District (VOMWD) 

and Sonoma Valley Unified School District, hereinafter collectively known as Parties, to outline the 

conditions, responsibilities and financial arrangements relating to the installation of certain water facilities 

at 17811 Arnold Dr, Sonoma, CA 95476, APN 133-150-053 (Project). 

 

FACILITIES 

 

1. The water facilities upgrade consists of installing a 6” dedicated fire line needed to provide the 

required fire flow for the new fire suppression system. 

These facilities are all located on property owned by Sonoma Valley Unified School District.  

2. The mainline to be tapped is owned by VOMWD and is located in an easement on property owned 

by the Sonoma Valley Unified School District.  

3. Installation of the facilities described in paragraph 1, above, is subject to the terms and conditions 

outlined herein.  

4. The facilities described in paragraph 1, above, are an addition to VOMWD water service facilities 

currently in place to serve the property.  

 

CONSTRUCTION 

 

Construction of the water facilities, addressed by this Agreement, shall be solely the responsibility of 

Sonoma Valley Unified School District and its duly designated contractor per the following conditions: 

 

1. All plans, materials and construction practices relating to the water facilities shall be approved by 

VOMWD prior to beginning the work and must incorporate the applicable portions of VOMWD’s 

Specifications, attached hereto as Exhibit B and incorporated herein by reference. 

2. Any difference between VOMWD’s standards and the drawings included as Exhibit A or actual 

construction must be approved in writing by VOMWD. 

3. Sonoma Valley Unified School District shall be solely responsible for obtaining all permits needed 

to proceed with the construction of the water facilities. 

4. Sonoma Valley Unified School District shall provide reliable supervision of all work necessary to 

install the water facilities. 

5. All work shall be done by a contractor licensed in accordance with the provisions of Division 3, 

Chapter 9, or the Business and Professions Code of the State of California.  Sonoma Valley 

Unified School District shall supply VOMWD with the name(s) and license number(s) of any and 

or all contractors employed to work on the Project. 

   

INSPECTION 

 

Sonoma Valley Unified School District shall keep VOMWD informed of the progress of the work. 

VOMWD shall make inspections of the work, as it deems necessary. Under no circumstances shall any 

backfill be placed prior to inspection by VOMWD staff. Connection to VOMWD’s mainline shall be made 

only under the direction of VOMWD staff. 

 

 

INDEMNIFICATION 

 



 

 2 

To the fullest extent permitted by law, Sonoma Valley Unified School District shall indemnify and hold 

harmless and defend VOMWD, its directors, officers, employees, or volunteers, and each of them from and 

against: 

 

1. Any and all claims, demands, causes of action, damages, costs, expenses, losses or liabilities, in law 

or in equity, of every kind and nature whatsoever for, but not limited to, injury to or death of any 

person including VOMWD and/or contractor, or any directors, officers, employees, or volunteers of 

VOMWD or contractor, and damages to or destruction of property of any person, including but not 

limited to, VOMWD and/or contractor or their directors, officers, employees, or volunteers, arising 

out of or in any manner directly or indirectly connected with the work to be performed under this 

agreement, however caused, regardless of any negligence of VOMWD or its directors, officers, 

employees, or volunteers, except the sole negligence or willful misconduct or active negligence of 

VOMWD or its directors, officers, employees, or volunteers; 

2. Any and all actions, proceedings, damages, costs, expenses, penalties or liabilities, in law or equity, 

of every kind or nature whatsoever, arising out of, resulting from, or on account of the violation of 

any governmental law or regulation, compliance with which is the responsibility of Sonoma Valley 

Unified School District; 

3. Any and all losses, expenses, damages (including damages to the work itself), attorneys’ fees, and 

other costs, including all costs of defense, which any of them may incur with respect to the failure, 

neglect, or refusal of Sonoma Valley Unified School District to faithfully perform the work and all 

of the obligations under the contract.  Such costs, expenses, and damages shall include all costs, 

including attorneys’ fees, incurred by the indemnified parties in any lawsuit to which they are a 

party. 

 

Sonoma Valley Unified School District shall defend, at Sonoma Valley Unified School District’s own cost, 

expense and risk, any and all such aforesaid suits, actions or other legal proceedings of every kind that may be 

brought or instituted against VOMWD or VOMWD's directors, officers, employees, or volunteers. 

 

Sonoma Valley Unified School District shall pay and satisfy any judgment, award or decree that may be 

rendered against VOMWD or its directors, officers, employees, or volunteers, in any such suit, action or other 

legal proceeding. 

 

Sonoma Valley Unified School District shall reimburse VOMWD or its directors, officers, employees, or 

volunteers, for any and all legal expenses and costs incurred by each of them in connection therewith or in 

enforcing the indemnity herein provided. 

 

Sonoma Valley Unified School District agrees to carry insurance for this purpose.  Sonoma Valley Unified 

School District’s obligation to indemnify shall not be restricted to insurance proceeds, if any, received by the 

VOMWD, or its directors, officers, employees or volunteers. 

 

RELEASE OF LIENS 

 

Sonoma Valley Unified School District shall, upon the completion of all installations and work approval 

thereof by VOMWD, furnish VOMWD, on forms approved by VOMWD, a written release executed by 

any contractor or other claimant to whom Sonoma Valley Unified School District may have become 

indebted for labor and material, or otherwise, for any installation or work hereunder, as well as a written 

statement signed by the Sonoma Valley Unified School District stating there are no unpaid claims or 

demands against Sonoma Valley Unified School District related to any installation of work hereunder. 

 

EASEMENTS/TITLE TO FACILITIES 

 

Title to and ownership of all facilities constructed hereunder by Sonoma Valley Unified School District 

shall vest absolutely in VOMWD, upon completion and acceptance of such facilities by VOMWD. 
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The facilities proposed under this Agreement shall be installed within an existing easement granted to the 

District by Sonoma Valley Unified School District. Therefore, no additional easement is anticipated to be 

needed or required for the proposed project. 

 

CONVEYANCE OF FACILITIES 

 

Upon satisfactory completion of the installation of the facilities, the Sonoma Valley Unified School District 

agrees that within thirty (30) days after notice from the VOMWD of its readiness to acquire the facilities, 

the Sonoma Valley Unified School District shall make, or cause to be made, execute, or cause to be 

executed, and deliver or have delivered, to the VOMWD, such instrument or instruments of conveyance in 

form and substance satisfactory to the VOMWD, conveying to the VOMWD, at no cost to the VOMWD, a 

good and sufficient title to the facilities, easements and rights of way as may be necessary or reasonably 

appropriate.  Sonoma Valley Unified School District warrants that the title to be conveyed to the VOMWD 

shall be free and clear of any and all liens, charges, and encumbrances, excepting only current taxes and 

assessments which may be a lien upon the facilities and that any taxes and assessments which may be 

assessed against, relate to, and constitute a lien upon the real property, easements, and rights of way, shall 

be prorated as of the date of conveyance.  Provided Sonoma Valley Unified School District is not in default 

hereunder, the VOMWD agrees that it shall give notice of readiness to acquire the facilities within a 

reasonable time after completion of the installation thereof. 

  

PAYMENT OF COSTS 

 

All costs for the permitting, design, construction and installation of the facilities authorized by this 

Agreement shall be the responsibility of Sonoma Valley Unified School District. Sonoma Valley Unified 

School District will pay VOMWD a flat fee of $499 for agreement preparation, $378 for a 5/8” meter, and 

$1,929.84 for fire flow, for a total of $2,806.84. This fee is due and payable prior to execution of this 

Agreement by VOMWD. Additionally, Sonoma Valley Unified School District shall pay VOMWD all fees 

and expenses associated with this project within 15 days of receipt of an invoice from VOMWD. These 

costs include: 

 

1. Hourly charges for inspection, plan review and associated costs for VOMWD staff time. 

2. Mileage and other equipment related costs incurred by VOMWD in the course of inspecting 

or otherwise working on this project. 

3. Legal, engineering or other consultant charges incurred by VOMWD in dealing with this 

project. 

 

This Agreement constitutes compliance with Government Code sections 54999 et seq. 

 

INSURANCE 

 

Sonoma Valley Unified School District and its contractor(s) shall provide evidence of insurance, 

satisfactory to VOMWD, as described in Exhibit C, attached hereto and incorporated herein by reference. 

 

GUARANTEE/BOND 

 

Sonoma Valley Unified School District shall guarantee all work performed by Sonoma Valley Unified 

School District’s contractor for a period of one (1) year from the date of official acceptance by VOMWD.   
 

RESALE OF WATER PROHIBITED 

 

Sonoma Valley Unified School District shall not resell any water furnished pursuant to this Agreement.   

 

ENTIRE AGREEMENT 

 

This Agreement and its exhibits constitute the final, complete, and exclusive statement of the terms of the 

agreement between the Parties and supersedes all prior and contemporaneous understandings or agreements 
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of the Parties.  No party has been induced to enter into this by, nor is any party relying on, any 

representation or warranty outside those expressly set forth in the Agreement. 

 

SEVERABILITY 

 

If a court or arbitrator of competent jurisdiction holds any provision of this Agreement to be illegal, 

unenforceable, or invalid in whole or in part for any reason, the validity and enforceability of the remaining 

provisions, or portions of them, shall not be affected. 

 

SEPARATE WRITINGS AND EXHIBITS 

 

The following exhibits constitute a part of this Agreement and are incorporated into this Agreement by this 

reference: 

 

  Exhibit “A” – Approved Plans for Project 

  Exhibit “B” – VOMWD Specifications 

  Exhibit “C” – Insurance Requirements 

 

Should any inconsistency exist or arise between a provision of this Agreement and a provision of any 

exhibit, schedule or other incorporated writing, the provision of this Agreement shall prevail, except as 

otherwise expressly provided in such exhibit (see, e.g. Exhibit “B”). 

 

WAIVER 

 

No waiver of a breach, failure of any condition, or any right to remedy contained in or granted by the 

provisions of this Agreement shall be effective unless it is in writing and signed by the party waiving the 

breach, failure, right or remedy.  No waiver of any breach, failure, right or remedy shall be deemed a 

waiver of any other breach, failure, right or remedy, whether or not similar, nor shall any waiver constitute 

a continuing waiver unless the writing so specifies. 

 

SECTION HEADINGS 

 

The headings in the Agreement are included for convenience only and shall not affect the construction or 

interpretation of any provision of this Agreement nor affect any of the rights or obligations of the Parties 

 

AMBIGUITIES 

 

Any rule of construction to the effect that ambiguities are to be resolved against the drafting party shall not 

apply in interpreting this Agreement. 

 

DISPUTE RESOLUTION 

 

a. Arbitration Required.  The Parties shall submit all disputes relating to this Agreement  

whether contract, tort, or both, to binding arbitration, in accordance with the California Code of 

Civil Procedure (CCP) sections 1280 through 1294.2.  Either party may enforce the award of the 

arbitrator under section 1285 of the CCP.  The Parties understand that they are waiving their 

right to a jury trial. 

 

b. Applicable Rules.  Any controversy or claim relating to this Agreement, whether contract, 

tort, or both, or the breach of this Agreement, shall be arbitrated by and in accordance with 

the American Arbitration Association (“AAA”) Construction Industry despite resolution 

procedures. 

c. Attorneys’ Fees.  Each party shall bear its own costs and attorneys’ fees, except that the 

arbitrator’s fee shall be divided equally between the Parties.  If legal action in court is 

necessary to enforce the terms of this Agreement or an arbitrator’s judgment or award, the 

prevailing party in that legal action is entitled to reasonable attorneys’ fees and court costs.  
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NOTICES 

 

For notice purposes, the names and address of the PARTIES are: Sonoma Valley Unified School District, 

17850 Railroad Ave, Sonoma, CA 95476; and VOMWD, VALLEY OF THE MOON WATER DISTRICT, 

P.O. BOX 280, EL VERANO, CA  95433-0280. 

 

a. All notices, requests, demands, or other communications under this Agreement shall be 

in writing.  Notice shall be sufficiently given for all purposes as follows: 

 

(1) Personal delivery.  When personally delivered to the recipient.  Notice is effective on 

delivery. 

 

(2) First-class mail.  When mailed first class to the last address of the recipient known to 

the party giving notice.  Notice is effective three mail delivery days after deposit in a 

United States Postal Service office or mailbox. 

  

(3) Certified mail.  When mailed certified mail, return receipt requested.  Notice is 

effective on receipt, if delivery is confirmed by a return receipt. 

 

(4) Overnight delivery.  When delivered by overnight delivery (such as Federal 

Express/Airborne/United Parcel Service/DHL Worldwide Express), charges prepaid 

or charged to the sender’s account.  Notice is effective on delivery, if delivery is 

confirmed by the delivery service. 

 

(5) Telex or facsimile transmission.  When sent by telex or fax to the last telex or fax 

number of the recipient known to the party giving notice.  Notice is effective on 

receipt, provided that (a) a duplicate copy of the notice is promptly given by first-

class or certified mail or by overnight delivery, or (b) the receiving party delivers a 

written confirmation of receipt.  Any notice given by telex or fax shall be deemed 

received on the next business day if it is received after 5:00 p.m. (recipient’s time) or 

on a non-business day. 

 

b. Any correctly addressed notice that is refused, unclaimed, or undeliverable because of an act 

or omission of the party to be notified shall be deemed effective as of the first date that said 

notice was refused, unclaimed, or deemed undeliverable by the postal authorities, messenger, 

or overnight delivery service. 

c. Any party may change its address or telex or fax number by giving the other party notice of 

the change in any manner permitted by this Agreement. 

 

MODIFICATION 

 

This Agreement may be supplemented, amended, or modified only by the mutual agreement of the Parties.  

No supplement, amendment, or modification of this Agreement shall be binding unless it is in writing and 

signed by the party to be charged.  
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IN WITNESS WHEREOF: The Parties hereto have executed this Agreement in duplicate the day and year 

first above written. 

 

 
 

 

 

NOTE:  If the APPLICANT executing this agreement is a corporation, a certified copy of the bylaws or 

resolutions of the Board of Directors of said corporation authorizing designated officers to execute this 

agreement shall be provided to DISTRICT. 

 

State of California 

County of Sonoma                                

 

Subscribed and sworn to (or affirmed) before me on this_____ day of                         , 20     , by 

                                                

                                                                                                      , proved to me on the basis of satisfactory 

evidence to be the person(s) who appeared before me. 

(Seal) Signature _________________________________________                               

A notary public or other officer completing this certificate verifies only 

the identity of the individual who signed the document to which this 

certificate is attached, and not the truthfulness, accuracy, or validity of 

that document. 

Representative of __________________________. 

 

 

Signature: ______________________________ 

 

 

Printed Name: ___________________________ 

 

 

Title: __________________________________ 

 

 

Date: ____________ 

 

Representative of Valley of the Moon Water District 

 

 

Signature: ______________________________ 

 

 

Printed Name: ___________________________ 

 

 

Title: __________________________________ 

 

 

Date: ____________ 

 



      Meeting Date: June 7, 2022 
Agenda Item:  4.A and 4.B 

  
 

M E M O R A N D U M 
 
 
TO:  Valley of the Moon Water District Board of Directors 
 
FROM:  Matt Fullner, General Manager 
 
SUBJECT:      4.A - Public Hearing Regarding Proposed Water Rate Increases – Time Certain 

6:45 p.m.  
 

4.B - Adopt Resolution No. 220602, Approving Proposed Water Rate Increases 
 

 
Background 
 
In March of 2022, the District’s rate consultant, NBS, finalized the District’s new five-year Water Rate 
Study Report (“Rate Study”) and presented the final report at the April 5th, 2022 Board meeting. At the 
same meeting, the Board directed staff to send out the required “Proposition 218 notices”. Please find 
both of these documents attached.  
 
Accordingly, to satisfy the procedural requirements of Proposition 218, staff sent out the required 
notice to all District customers informing them of the amount of the proposed rate increases, the basis 
upon which the rates were calculated, the reason for the increases, and the date and time of the public 
hearing. The proposed rates for Fiscal Years 2022-2023 through 2026-2027 are included in the notice, a 
copy of which is attached along with an invoice showing that the notices were mailed as described.   
 
As outlined in the attached Rate Study, there are several factors that lead to the need raise water rates. 
Aside from general rising costs for operations and construction due to inflation, the District is pursuing 
a Capital Improvement Plan (CIP) which includes multiple projects that will:  
 

• Increase water reliability 
• Increase system capacity  
• Maintain existing infrastructure and  
• Improve fire flow  

 
A list of the planned CIP projects is outlined in the Rate Study.  
 
As of June 3rd, the District has received two protests in response to the proposed rates from the 
approximately 6416 parcels served by the District. A final tally of all valid written protests received up 
to the close of business on June 7th, 2022 will be provided at the public hearing.  
 
 
 
 
 



Recommendation  
 

• Conduct the public hearing, receive comments from the public and consider all written 
protests.   

• Adopt Resolution No. 220602, approving the proposed rate increases and amending District 
Code 8-2.18 and 8-2.20. 

 
 
Attachments 
 

1. Prop 218 Notice 
2. 2022 Rate Study  
3. Proposition 218 Notice Mailing Invoice and Purchase Order  
4. Resolution No. 220602 
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 OFFICERS: Matt Fullner, General Manager – Burke, Williams & Sorensen, LLP, District Counsel  
 

 
  VALLEY OF THE MOON WATER DISTRICT    

  A Public Agency Established in 1962 
  19039 Bay Street · P.O. Box 280 
  El Verano, CA 95433-0280 
  Phone: (707) 996-1037 
  Email: customerservice@vomwd.org 
 
 
 
 
 

Notice of Public Hearing Regarding Proposed Water Rate Increase Fiscal Year 2022-23 
through 2026-27 

 
Dear Valued Customer,  
 
The Board of Directors of Valley of the Moon Water District (VOMWD or District) will conduct a public hearing to 
consider the proposed water rates update. The date, time, and place of public hearing is as follows: 
 

• DATE: June 7, 2022 
• TIME: 6:45 PM 
• LOCATION: Valley of the Moon Water District Board Room, located at 19039 Bay St. Sonoma, CA 95476. The 

hearing will also be hosted online via Zoom, which can be accessed with the below login information.  While 
the District anticipates that the public hearing will be conducted in-person at the District Board Room, if the 
District Board cannot hold the meeting in-person due to conditions relating to COVID-19, then the hearing may 
be conducted solely over Zoom. Anyone wishing to attend the hearing should confirm the location by reviewing 
the Agenda for the June 7, 2022 Board Meeting, which shall be published 72 hours prior to the meeting. 

o Meeting ID: 213 522 6170 
o Password: VOMWD 

Dial-in +1 669 900 6833 US 
 

This notice is being furnished to you by Valley of the Moon Water District (VOMWD) pursuant to California Constitution 
Article XIIID (also known as “Proposition 218”). Under the terms of Proposition 218, VOMWD is required to notify the 
property owners of record of proposed increases to property-related fees, such as water and sewer service. This serves 
as notice that the District’s Board will conduct a public hearing, at the time, date, and location specified above, to 
consider recommended adjustments, in the amounts set forth below, to its water service rates. If approved, the new 
water rates will go into effect on July 1, 2022. Each element of the proposed action is explained in this document. All 
members of the public are invited to attend the public hearing. Additionally, under California state law, all property 
owners and customers of record may submit a written protest to the proposed rate changes. Only one protest per 
parcel is permitted. Please refer to the “How Can I Participate?” section of this document for instructions on submitting 
a formal written protest against the proposed action. Protests will only be counted if they comply with those 
instructions. You may also appear at the public hearing at the date and time specified above. 
 
WHY Have I Received This Notice? 
 
Every few years, the District partners with a qualified independent consultant to develop a rate plan based on an in-
depth cost-of-service study. It is important to undertake this process from time to time, to ensure that the assumptions 
and parameters in the previous rate model are updated to match current realities in the District. In late 2021 and early 
2022, a new study was developed to help the District plan for the next five years. The findings of this analysis have been 
provided by the consultant in the Valley of the Moon Water District, Water Rate Study Report (“Rate Study”), dated 

mailto:customerservice@vomwd.org
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March 2022. The research, reasoning, and analysis behind the proposed adjustments are explained in the Rate Study, 
which is incorporated into this notice by reference, and will be addressed at the upcoming public hearing. 
 
The rates are designed to be fair and equitable to all customers and provide revenue sufficient to fund ongoing 
operating and capital costs including pipeline replacements, and importing and treating water. The proposed action 
satisfies the requirements of California Water Code section 31007 and meets the financial requirements and goals set 
forth by the District. 
 
Get to Know Us 
 
It is the mission of the Valley of the Moon Water District to provide our customers with reliable, safe water at an 
equitable price and to ensure the fiscal and environmental vitality of the District for future generations. 
 
Our Commitment 
 
The District’s Directors and staff believe in being responsible with ratepayer money and making prudent expenditures. 
District investments in locally-sourced, sustainable groundwater save customers money as it costs significantly less than 
imported water from Sonoma County Water Agency. By utilizing less expensive groundwater the District can keep rates 
low over time while continuing to fund maintenance, capital projects, and new local sources of water. 
 
Why are Rate Changes Necessary? 
 
Aging Water System – VOMWD maintains a complex system with 92 miles of pipeline, 12 storage tanks, 11 booster 
stations, and 6 groundwater wells to deliver high-quality water safely and reliably to about 23,000 people. The District 
has a five-year capital plan for proactive maintenance and upgrades of water mains, wells, reservoirs, and equipment to 
keep the system functioning efficiently and avoid expensive breaks and repairs.  Rate increases are required to fund this 
five-year capital plan. 
 
Rising Operating Costs – Expenses have increased for energy, materials, labor, treatment, equipment, delivery, and 
pension obligations. The cost of water from our wholesaler, Sonoma County Water Agency, has increased due to 
environmental and regulatory requirements. In order to effectively meet the challenges of increased regulation and 
reporting requirements, as well as infrastructure maintenance and replacement, additional staff is also needed. 

Basis of Proposed Rate Adjustment 

The proposed water rate structure and charges were calculated by NBS Government Finance Group, an independent, 
third-party consultant, to evenly spread the applicable costs among water users according to the cost of providing 
service to those users. The proposed rates are set forth in the Rate Study, which is available for public review and 
inspection at VOMWD offices located at 19039 Bay St., Sonoma, CA, and online at www.VOMWD.org/rates The Valley 
of the Moon Water District is dedicated to keeping costs – and customer bills – as low as possible. 

Description of Water Rate Structure 

State law requires a public agency such as VOMWD to set rates and levy charges that are sufficient to cover operating 
expenses, including interest on debts, and to provide funds for replacement or construction of facilities. The VOMWD 
water rates are made up of two components: 

• Fixed Service Charges: A bi-monthly charge, based on meter size, to recover the fixed cost associated with a 
portion of the costs for maintaining your water system, as well as the costs of meter reading and billing, 
customer service, meter replacement and repair. 

• Quantity (volume) Charge: This is based on the actual amount of water used, measured in billing units of 1,000 
gallons, and includes the cost of water supply, treatment, and distribution. There are currently two billing tiers 
for residential customers, with the higher tier applying to consumption over four units per billing period. All 
other customers will pay a single rate for all water use. The VOMWD Board of Directors will decide whether to 
adopt the proposed rate changes after the rate hearing on June 7. The lowest-cost water, in Tier 1, comes from 
local, sustainable groundwater supplies. Costlier, imported supplies are covered under Tier 2 rates. If approved, 
customers will be billed at the rates outlined in the tables below. 

 
 

http://www.vomwd.org/rates
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The table below outlines the first year of the proposed rates as compared to other local agencies:  
 

  
 
 

 
 
 
Drought Rates 
 
In the case of drought, there is a chance that the revenue generated by regular rates would be insufficient to cover the 
financial needs of the District. Therefore, the Board will have the option to implement drought rates as outlined below. 
It is important to understand that when water use goes down temporarily due to drought conditions, the District’s costs 
generally remain constant because the District cannot reduce its operations and capital infrastructure based on a 
temporary reduction in water demand. 
 

PROPOSED COMMERCIAL UNIFORM DROUGHT RATES 

FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

No Level Baseline 1 $6.98 $7.54 $8.14 $8.79 $9.49
Level 1 10% $7.34 $7.94 $8.58 $9.28 $10.03
Level 2 20% $7.79 $8.44 $9.14 $9.89 $10.71
Level 3 30% $8.37 $9.08 $9.85 $10.68 $11.58
Level 4 40% $9.15 $9.94 $10.79 $11.72 $12.73
Level 5 50% $10.23 $11.13 $12.12 $13.19 $14.35

1.  Baseline level of consumption assumes adjustments for conservation to the baseline (2020) consumption.

Uniform Rates
(Updated Commodity Cost ÷  Drought Level Consumption )Drought 

Level
Level of 

Conservation

 

Note: Current rates for many agencies will be updated in the near future. However, those rates are not yet 
available for comparison. Also, the proposed rates result in a slightly lower average water bill for residential 
customers in year-one of the plan than current rates, with increases over time as shown in the tables above.  
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PROPOSED RESIDENTIAL TIERED DROUGHT RATES 

Tier 1 Tier 2 Tier 1 Tier 2 Tier 1 Tier 2 Tier 1 Tier 2 Tier 1 Tier 2
No Level Baseline $4.58 $7.73 $4.90 $8.27 $5.24 $8.85 $5.61 $9.47 $6.00 $10.13

Level 1 10% $4.81 $8.13 $5.16 $8.71 $5.53 $9.33 $5.92 $10.00 $6.34 $10.71
Level 2 20% $5.11 $8.63 $5.48 $9.26 $5.88 $9.93 $6.31 $10.66 $6.77 $11.43
Level 3 30% $5.49 $9.27 $5.90 $9.96 $6.34 $10.71 $6.81 $11.50 $7.32 $12.36
Level 4 40% $5.99 $10.13 $6.45 $10.90 $6.95 $11.73 $7.48 $12.63 $8.05 $13.59
Level 5 50% $6.70 $11.32 $7.23 $12.22 $7.80 $13.18 $8.41 $14.21 $9.07 $15.32

1.  Baseline level of consumption assumes 2020 consumption.

FY 2022/23 FY 2023/24Drought 
Level

Tiered Drought Rates (Residential Only)
FY 2024/25 FY 2025/26 FY 2026/27Level of 

Conservation

 
 
Meter Right-Sizing Charges 
 
The District is proposing to start charging customers fixed monthly meter charges based on their actual water usage, 
rather than their meter size, in accordance with District Code sections 3-2.3 and 8-2.20. These charges are a temporary 
additional charge in that, they only last until the correct size meter is installed or an annual audit shows that the 
customer’s usage is reduced to levels appropriate for that meter size. The charges represent the difference between the 
monthly fixed meter charge and the corrected meter fixed charge based on demand. Further details on how fixed 
charges are calculated are outlined in Appendix C of the Rate Study. 
 
Below, please find a chart outlining the maximum throughput that should be associated with each meter size, in the 
peak annual billing cycle (peak two-month period) per District Code:   
 

Meter Size Equivalent 5/8” 
Meter Factor 

Max Gallons 
per Billing  

5/8 inch 1 29,400 
¾ inch 1.5 44,100 
1 inch 2.5 73,500 
1 ½ inch 5 147,000 
2 inch 8 235,200 
3 inch 16 470,400 
4 inch 25 735,000 
6 inch 50 1,470,000 
8 inch 80 2,352,000 

 
If you have any concerns that your water usage may be exceeding the amount that is allowed based on the currently 
installed meter size at your property, please do not hesitate to contact us.  
 
Pass-Through Costs  
 
This provision allows the District to adjust for certain operating costs that are beyond the District’s control. This includes 
purchased water, outside agency charges, and so on. Two external operating costs for which the District may pass on 
cost increases to its customers are:  

1. If future purchased water rate increases exceeded the inflation factors assumed in the rate study, this pass-
through provision would offset these unexpected cost increases. 

2. If the Sonoma Valley Groundwater Sustainability Agency were to start charging a fee for water extracted from 
the ground via the District’s wells, those costs would be passed through to rates.  
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How Can I Participate? 
 
Valley of the Moon Water District welcomes your participation and input throughout the process as its Board of 
Directors considers the changes explained in this Notice. If you have any questions or comments about the District’s 
proposed rate adjustments, you can:  
 
Call, visit, or log on: The Rate Study and more information on the proposed adjustments and increases are available for 
review at the VOMWD office, and on our website: www.VOMWD.org/rates. In addition, please contact the office at 
(707) 996-1037, where you can ask questions. 
 
Write: Owners of record of real property who will be affected by the proposed rate changes, as well as customers who 
will be directly responsible for paying the charge, may file a written protest against the proposed rate adjustments; 
however, only one written protest per parcel shall be counted in calculating the majority protest as explained below 
(“Public hearing process”). Written protests will be treated as public records once opened. Written protests may be 
mailed to Valley of the Moon Water District, P.O. Box 280, El Verano, CA 95433, or delivered in person to the District 
at 19039 Bay St., Sonoma. Protests will be received up until close of business (5 PM) on the night of the Board meeting. 
If the Board meeting is held in-person, protests may also be submitted at the meeting before the close of the public 
hearing. To be counted, protests must specify the rate or charge being protested and must include: your name, parcel 
number and/or service address, and your signature. Objections submitted by email or other electronic means will not 
be counted as formal written protests. 
 
Attend the public hearing: Members of the public are welcome to attend the public hearing regarding the proposed 
rate changes. The public hearing will take place on June 7, 2022, at 6:45 PM as outlined above. At the public hearing, all 
members of the public will have an opportunity to speak and give testimony regarding the proposed water rate 
adjustments; however, only written protests count toward a majority protest.  
 
Public hearing process: At the time of the public hearing, the Board of Directors will hear and consider all written 
protests and public comments. After the public hearing, if a majority of the property owners or customers of record of 
the impacted parcels submit written protests in opposition to the proposed rate increase, the rates will not be adopted. 
If a majority written protest is not received, VOMWD’s Board of Directors may adopt the proposed changes, though it is 
not obligated to. If adopted, the proposed rates increase on July 1, 2022. 
 
If the Board adopts the proposed rates: You are hereby notified, pursuant to Government Code, section 53759, that 
any judicial action or proceeding to attack, review, set aside, void, validate, or annul the Board’s adoption of the 
proposed water rates must be commenced within 120 days of the effective date or of the date of the final passage, 
adoption, or approval of the ordinance or resolution adopting the rates. 
 

http://www.vomwd.org/rates


 
       

 

OFFICE LOCATIONS: 
 

Temecula – Corporate Headquarters 

32605 Temecula Parkway, Suite 100 

Temecula, CA 92592 

 

San Francisco – Regional Office 
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 EXECUTIVE SUMMARY  

Background and Purpose 

BACKGROUND 

In 2015, with the San Juan Capistrano court decision, water rates in California now must be calculated 

under a more restrictive cost-of-service standard that required water utilities such as Valley of the Moon 

Water District (District) to “demonstrate the cost basis” for tiered volumetric rates1. Because of this, the 

District changed its 4-tiered rate structure to a 2-tiered schedule, primarily based on advice of legal counsel 

and because the District’s water supply was limited to surface supplies from Sonoma County Water Agency 

and District wells2. 

As a result, the customers with the highest levels of consumption saw a reduction in their monthly water 

bills. The District would now like to better address conservation concerns, along with customers that are 

using more system capacity than what is allowed under District regulations. Part of the solution to this 

excess use of meter capacity problem is to implement a fixed charge that reflects the meter “right-sizing” 

and account for the mismatch between meter capacities and the limitations per District regulations. The 

current 2-tiered rate structure was also re-evaluated to determine if it could be modified to better 

encourage conservation, including the possibility of adding a third tier.  

These evaluations have resulted in the proposed updated rates, a new meter right-sizing fixed charge, and 

the continuation of the current two-tiered residential volumetric rates. 

PURPOSE  

The District provides water service approximately 23,000 people through 6,969 connections in areas 

extending from the Trinity Oaks Subdivision, located north of the town of Glen Ellen, to the Temelec 

Subdivision located at the southern end of the Sonoma Valley, and encompasses a total area of 

approximately 7,545 acres.  It is important for the District to routinely update its cost-of-service basis for 

the rates it charges its customers, as required by California statutes.  

This report summarizes the rates and fees developed in this study, which are based on industry standards 

and intended to meet the requirements of Proposition 218 (or Prop 218)3. This report is part of the 

District’s efforts to document the study for Prop 218 purposes and to ensure the District communicates the 

results of this study with its customers. The results were presented at a January 27, 2022, public workshop. 

The District Board will decide whether to direct staff to prepare Prop 218 public notices and set the rate 

hearing in a public hearing that may be as late as June 2022; rates will go into effect on July 1, 2022. 

 
1 This court decision required that tiered rates demonstrate the actual amount of water and the costs included in each tier. 
2 The District’s water supply has historically been about 75-80 percent SCWA and 25-20 percent from District wells. 
3 California Constitutional Provision, Article XIII D, Section 6. 
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Key Findings 

PROPOSED WATER RATE DESIGN  
The District’s has two distinct sources of water supply – well water from District owned or leased wells and 

purchased water from Sonoma County Water Agency (SCWA). This makes it difficult for the District to 

justify more than two tiers because each tier must demonstrate the amount and cost of each tier.  

After review of additional tiers and discussions with the District staff and board, at this time continuing 

with a monthly fixed charge, two tiers for residential customers, and a uniform tier for all other customer 

classes is recommended. Fixed monthly charges will continue to be based on meter sizes, vary by customer 

class, and continue to collect 30 percent of rate revenue from fixed charges and 70 percent from 

volumetric charges.4 

METER RIGHT SIZING CHARGES 
The District has documented that there are approximately 1,380 residential customers that are exceeding 

their demand capacity based on their meter sizes: about 900 significantly so (by more than 25 percent). 

District Regulations expressly state the maximum consumption assumed to occur for each meter size and, 

when that consumption is exceeded, the customer is required to upsize to a larger meter.  Since the 

process of upsizing is expensive and the District lacks the resources to enforce the District’s meter sizing 

regulations with every customer that is exceeding their demand capacity, the District has developed a 

meter right-size charge that would be imposed on such customers. This charge is a component of the fixed 

meter charges, which ensures that customers are being fairly charged for their full demand on the District’s 

system, even if they have not yet gone through the process of upsizing their meter. 

REVENUE REQUIREMENTS AND PROJECTED RATES  
The District needs to complete ongoing rehabilitation and replacement projects that include significant 

costs for wells, pipelines, and maintenance projects such as valve, water service and vehicle replacements. 

These projects average almost $2.5 million per year over the next five years5 compared to approximately 

$2 million per year in the District’s last rate study. In addition, the costs to purchase SCWA supplies 

continue to increase, Sonoma Valley Groundwater Sustainability Agency (SVGSA) will be charging 

additional fees, and general inflation appears to be increasing at a much higher rate than historically seen. 

The District’s annual net revenue requirements (i.e., total revenue requirements less non-rate revenues) 

are projected to vary from year-to-year but overall remain relatively flat, beginning at $8.3 million in FY 

2022/23, peaking at $8.9 million in FY 2024/25, and ending at $8.1 million in FY 2026/27. This assumes the 

District fully funds the adopted CIP program over the next five years. Assuming the proposed rate increases 

are adopted, total rate revenue would increase from $7.35 million in FY 2022/23 and end at just under 

$10.0 million in FY 2026/27. 

Figure 1. CIP Funding by Rate Alternative 

  

 
4 The District’s previously transitioned rates from a 20/80 fixed/volumetric design to a 30/70 rate design over a five-year period. 
5 This amounts to approximately $12.6 million in capital improvement program (CIP) costs. 

Funds 100% of Approved CIP $12.6 mil.

Funds 30% of CIP $3.8 mil.

Annual Rate Increases

(FY'22/23 - FY'26/27)

10%, 7%, 7% ,7%, 7%

0% each Year

Total CIP 

Funded

Rate

Alternative

Recommended Rate Alternative

No Rate Increases

Description
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 RATE STUDY METHODOLOGY 

Overview of Rate Study Methodology 

The methodology followed in this rate study is similar to the District’s previous study, and focused on rate 

design, accurately assessing projected water demands. The District and NBS also developed a meter right-

sizing charge and explored the creation of a third tier for residential customers.  

The three components typically included in rate studies are summarized in Figure 2 and are intended to 

follow industry standards and reflect the fundamental principles of cost-of-service ratemaking embodied in 

the American Water Works Association (AWWA) Principles of Water Rates, Fees, and Charges6, also 

referred to as Manual M1. This methodology also addresses Prop 218 requirements that rates not exceed 

the cost of providing the service (i.e., rates must be proportionate to the cost of providing service for all 

customers).  

FIGURE 2. PRIMARY COMPONENTS OF A RATE STUDY 

 

1 FINANCIAL  

PLAN 

 

2 
COST-OF-

SERVICE 

ANALYSIS 

 

3 RATE DESIGN 

ANALYSIS 

Compares current sources and 

uses of funds and determines the 

revenue needed from rates and 

projects rate adjustments. 

 Proportionately allocates the 

revenue requirements to the 

customer classes in compliance 

with industry standards and State 

Law. 

 Considers what rate structure will 

best meet the District’s need to 

proportionately collect rate 

revenue from each customer class. 

 

As a result of this water rate study, rate increases – or more accurately, increases in the total revenue 

collected from rates – are recommended for each of the next five years. The recommended volumetric rates 

continue to use two tiers for residential customers. After the cost-of-service adjustments in the first year, the 

remaining four years (i.e., FY 2023/24 through FY 2026/27) are then adjusted in an across-the-board manner 

each year (that is, the increase is applied equally to all fixed charges and volumetric rates).  

Rate Design Criteria 

It is important for utilities to send proper price signals to its customers about the actual cost of providing 

service, and a third tier for residential customers can be an effective means of accomplishing this objective. 

However, since water rates must be calculated based on the District’s actual costs of service, the District 

cannot charge a third tier unless the higher rate is supported by actual costs.   

The 2015 San Juan Capistrano court decision held that water agencies may only charge tiered rates if they 

can show that the tiered rates are proportionate to the District’s higher costs to serve those customers, 

meaning that caution must be used to ensure that customers are appropriately allocated costs that meet 

 
6 Principles of Water Rates, Fees, and Charges, Manual of Water Supply Practices, M1, AWWA, seventh edition, 2017. 
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legal requirements. While the possibility of a third tier was carefully evaluated in the District’s case, it was 

determined that it could not be supported by actual measurable costs at this time. 

However, sending proper price signals can also be addressed through the magnitude of the rates and the 

rate structure design. In other words, both the amount of revenue collected and the way in which it is 

collected from customers are important. The District’s variable costs are relatively high which supports the 

District’s decision to continue with a rate design that collects 70 percent of rate revenue from volumetric 

rates and 30 percent from fixed charges.  

Several more general criteria are also considered in setting rates and developing sound rate structures. The 

fundamentals of this process have been documented in various rate-setting manuals7. The following is a list 

of common rate structure objectives: 

• Rates should yield the necessary revenue in a stable and predictable manner. 

• Rates should minimize unexpected changes to customer bills. 

• Rates should promote fairness (i.e., cost based). 

• Rates should avoid discrimination. 

• Rates should maintain simplicity, certainty, convenience, and freedom from controversy. 

• Rates should comply with all applicable laws (in California, this specifically includes Prop 218). 

KEY FINANCIAL ASSUMPTIONS  

The following are the key assumptions used in the water rate analysis: 

• Funding Capital Projects – The analysis assumes:  

• Capital costs are funded with rate revenue and reserve funds, with no additional debt issued. 

• All capital projects listed in the financial plans are assumed to be funded.  

• Reserve Targets – Reserves for operations and capital needs are set at levels established by District 

staff and adopted by the District Board. Reserve targets used in the analysis are as follows: 

• Operating & Maintenance Reserve – 90 days of O&M costs. 

• Capital Rehabilitation and Replacement Reserve – $820,000. 

• Rate Stabilization Reserve – $610,000. 

• Inflation and Growth Projections – Annual inflation and growth assumptions were determined 

using the District’s historical data, government publications, and assumptions in published plans 

such as the Water Master Plan and Urban Water Management Plan; they are as follows: 

• General cost inflation is assumed to be 6 percent annually based on significant inflation as 

widely reported over the last six to nine months as non-transitory. 

• Customer growth is 0.92 percent. 

• Labor cost inflation is 4.0 percent per District staff. 

• Benefit cost inflation is 7.5 percent per District staff. 

• Energy cost inflation is 6.6 percent annually based on the District’s historical experience. 

• Fuel and utilities costs is 5.0 percent based on the District’s historical experience. 

 
7 From M1 Manual, AWWA, seventh edition, 2017, p. 105. Also, James C. Bonbright; Albert L. Danielsen and David R. Kamerschen, 

Principles of Public Utility Rates, (Arlington, VA: Public Utilities Report, Inc., Second Edition, 1988), p. 383-384. 
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• Purchased water (SCWA) cost inflation is 5.6 percent annually based on the District’s historical 

experience and discussions with SCWA. 

• Pass-Through Costs – This provision allows the District to adjust for certain operating costs that are 

beyond the District’s control. This would include costs associated with purchased water, and 

regulatory requirements like outside agency charges (e.g., SVGSA charges). These pass-through 

costs will only be implemented if future increases exceeded the inflation factors used in the rate 

model. For the District to pass through these cost increases, it must specify that intention in the 

Prop 218 notices. 

Water Consumption Trends  

Uncertainty about the amount of water sold each year presents a challenge to how rates should be 

designed. The impacts of the COVID-19 restrictions on water consumption in the District is the most 

significant concern going forward, and whether those impacts will continue, consumption patterns will 

return to “normal”, or there will be new trends developing. There is also the question of how much 

“drought-hardening” has taken place, where customers have made permanent changes in their 

consumption patterns, such as installing low-water landscaping and appliances. Recent consumption 

records indicate the water sales are lower than expected the last few months. 

Figure 3 and Figure 4 indicate that, while the seasonal average water uses of single-family customers 

increased over the last three years, commercial customers reduced their consumption, likely due to the 

COVID-19 restrictions. Figure 5 shows the District’s total annual consumption has steadily increased each 

year over the last three years, indicating that there is not likely to be any significant declines in consumption 

going forward. We suspect that the increases in residential usage and the decrease in commercial usage is 

at least partially due to more employees working from home. It is unclear if, or how long, this trend will 

continue. 

FIGURE 3. RESIDENTIAL SEASONAL WATER CONSUMPTION 
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FIGURE 4. COMMERCIAL SEASONAL WATER CONSUMPTION 

 

FIGURE 5. TOTAL DISTRICT WATER CONSUMPTION 
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The next section discusses the water study in further detail. 
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 DEVELOPING RECOMMENDED WATER RATES 

Overview: Developing the Recommended Water Rates 

The following are the basic tasks included in the cost-of-service and rate design analyses: 

• Developing Revenue Requirements: The water revenue requirements were projected based on 

the current annual budget and input from District staff. Recommended water rates fully fund the 

District’s adopted CIP program. If no rate increases were adopted, only about 30 percent of the CIP 

program could be funded and, therefore, additional debt-funding of CIP projects would need to be 

considered.   

• Developing Cost Allocations: The cost-of-service study used these projected water revenue 

requirements to “functionalize” them into categories: (1) fixed capacity costs; (2) variable (or 

volume-based) costs; (3) customer service costs; and (4) fire service costs. Each of these functional 

costs has a distinct allocation factor used to determine revenue requirements by customer class. 

• Determining Revenue Requirements by Customer Class: Revenue requirements for each customer 

class were then determined based on allocation factors such as water consumption, capacity 

peaking factors, and number of accounts by meter size. For example, volume-related costs are 

allocated based on the annual water consumption for each class, fixed/capacity related costs are 

allocated based on peaking factors, and customer costs are allocated based on number of accounts 

in each customer class 

• Evaluating Rate Design and Fixed vs. Variable Costs: These revenue requirements by class are 

used to evaluate rate-design alternatives, which include determining how much revenue to collect 

from fixed charges versus variable rates. Industry practices provide flexibility regarding the actual 

percentages collected from fixed vs. variable rates, and the District has decided to continue with 

current rated design that includes rates that collect 30 percent from fixed charges. The remaining 

70 percent of rate revenue is collected from volumetric rates, including two tiers for residential 

customers and a uniform tier for non-residential.  

• Evaluating Rate Alternatives: As noted above, the proposed rate alternative assumes full funding 

of the District’s CIP program. The level of CIP funding for no rate increases was also evaluated. As 

the District’s rate consultant, NBS is tasked with the technical analysis of these alternatives while 

the District Board decides what alternative should be implemented. 

It is important for public utilities to maintain reasonable reserves to handle emergencies, fund working 

capital, maintain a good credit rating, and generally follow sound financial management practices. Rate 

increases typically consider the need to meet several objectives: 

• Meeting Operating Costs: For Fiscal Years 2022/23 through 2026/27, the net revenue 

requirements (total revenue requirements less non-rate revenues) are projected to vary from year-

to-year but overall remain relatively flat, beginning at $8.3 million in FY 2022/23, peaking at $8.9 

million in FY 2024/25, and ending at $8.1 million in FY 2026/27. However, if rate increases are not 

implemented over this period, annual deficits increase to more than $2.2 million by FY 2024/25 

(assuming CIP is still funded at 100 percent).  

• Maintaining Reserve Funds: If rate increases are not implemented, reserves will drop below the 

sustainable levels needed to fund ongoing water utility operations. In fact, if no rate increases are 
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adopted in the next five years, the annual reserve fund level is projected to reach a deficit of 

roughly $4.8 million. Therefore, annual rate increases are necessary to meet reserve fund target 

levels and maintain the District’s healthy financial position. District staff provided the following 

reserve targets: 

o Operating Reserves equal to 90-days of operations and maintenance. For Fiscal Year 2022/23, 

this is estimated to be $1.4 million.  

o Capital Reserves target based on three percent of asset values is $820,000 in FY 2022/23, 

gradually increasing to $1.0 million by FY 2026/27.  

o Rate Stabilization Reserves is targeted to have one-month of rate revenue to help buffer 

revenue instability results from collecting a relatively high percentage of revenue from 

volumetric rates. This is $610,000 in FY 2022/23 but grows to about $830,000 by FY 2026/27.  

o Undesignated Reserves includes funds the District has currently set aside for specific projects 

and operating costs. This fund does not have any future contributions, or a target balance, and 

will be exhausted by year 5 of the rate study. 

Water Utility Revenue Requirements 

Figure 6. Financial Plan - Summary of Water Revenue Requirements summarizes the sources and uses of 

funds and net revenue requirements for the next five years and includes the recommended annual rate 

increases. Figure 7. Summary of Water Reserve Funds 

 summarizes the projected reserve fund balances and reserve targets. A summary of the District’s 

proposed 10-year financial plan, which is included in Appendix C – Water Rate Study Summary Tables, 

includes revenue requirements, reserve funds, revenue sources, proposed rate increases, and the District’s 

capital improvement program. Please note that the projected surplus in FY 2026/27 will be used for future 

year’s CIP including a proposed new storage tank.  

FIGURE 6. FINANCIAL PLAN - SUMMARY OF WATER REVENUE REQUIREMENTS 

 

The rate model developed for this rate study includes mechanisms that can be used to adjust the financial 

plan going forward: (1) if grant funding becomes available, that funding can be included in the capital 

project funding calculations to reduce the amount of CIP costs that are funded. (2) The meter right-size 

Budget

FY 2021/22 FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

Sources of Water Funds

Rate Revenue Under Prevailing Rates 6,620,880$          6,682,000$          6,743,463$          6,805,491$          6,868,088$          6,931,260$          

Revenue from Meter Right-Sizing Charges n.a. n.a. 330,000                353,100                377,817                404,264                

Other Non-Rate Revenue 88,807                  62,540                  62,076                  61,749                  61,965                  69,554                  

Total Sources of Funds 6,709,687$          6,744,540$          7,135,539$          7,220,340$          7,307,870$          7,405,079$          

Uses of Water Funds

Operating Expenses 5,120,477$          5,701,986$          6,024,977$          6,366,985$          6,729,167$          7,112,757$          

Debt Service 57,895                  -                             -                             -                             -                             -                             

Rate-Funded Capital Expenses 1,998,898            2,655,615            2,323,561            2,971,650            2,419,542            1,413,044            

Total Use of Funds 7,177,270$          8,357,601$          8,348,538$          9,338,635$          9,148,709$          8,525,801$          

Surplus (Deficiency) before Rate Increase (467,583)$            (1,613,061)$        (1,212,999)$        (2,118,295)$        (1,840,839)$        (1,120,722)$        

Additional Revenue from rate revenue increases1 -                             668,200                1,193,584            1,765,251            2,386,935            3,062,670            

Surplus (Deficiency) after Rate Revenue Increase (467,583)$            (944,861)$            (19,415)$              (353,044)$            546,096$             1,941,948$          

Projected Annual Rate Revenue Increase 0.00% 10.00% 7.00% 7.00% 7.00% 7.00%

Cumulative Rate Revenue Increases 0.00% 10.00% 17.70% 25.94% 34.75% 44.19%

Net Revenue Requirement2 7,088,463$          8,295,061$          7,956,462$          8,923,785$          8,708,927$          8,051,983$          
1. Assumes  new rates  are implemented July 1, 2022.

2. Total  Use of Funds  less  Meter Right Sizing Charges  and Other Non-Rate Revenue. This  i s  the annual  amount needed from water rates .

ProjectedSummary of Sources and Uses of Funds and Net 

Revenue Requirements 
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charges are projected to begin generating revenue in the second year of the rate period (FY ‘23/24). 

Because it is difficult to gauge the number of customers that will adjust their consumption levels to avoid 

these charges, this revenue can and should be adjusted annually as needed. (3) Although the District Board 

has not directed staff to implement a low-income assistance program, unrestricted revenues could be 

used to fund such a program. This would entail establishing the annual amount committed to this program, 

creating an applicant form and process, and placing qualified customers into the billing system, thereby 

reducing their water bills. 

FIGURE 7. SUMMARY OF WATER RESERVE FUNDS 

 

Customer Class Cost Allocation Factors 

Three cost-of-service factors are used to allocate revenue requirements to each customer class, including: 

• Water consumption (Figure 8. Water Consumption by Customer Class 

• ) – which allocates variable costs  

• Peaking factors, or the percentages of system peak demands, (Figure 9. Peaking Factors by 

Customer Class 

• ) – which allocates capacity-related costs based on peaking factors8 

• Number of accounts (Figure 10. Number of Accounts by Customer Class 

• ) – which allocates customer-related costs  

Because these factors tend to change over time, we have provided a comparison of these factors from 

2018 and the current (2021) factors in Appendix B to show the changes since the last rate study. 

 
8 Peaking factors are peak month consumption divided by 12-month average monthly consumption. While peak day data is 

preferred, this data is not available by customer class and is rarely available for most water agencies in our experience. 

Budget

FY 2021/22 FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

Operating Reserve

Ending Balance 1,280,000$       1,160,000$       1,050,000$       1,050,000$       1,596,096$       1,778,000$       

Recommended Minimum Target 1,280,000         1,425,000         1,506,000         1,592,000         1,682,000         1,778,000         

Capital Rehabilitation & Replacement Reserve

Ending Balance 760,000$           830,000$           900,000$           900,000$           900,000$           1,930,010$       

Recommended Minimum Target 760,000             820,000             870,000             930,000             980,000             1,010,000         

Rate Stabilization Reserve 

Ending Balance 550,000$           432,425$           453,010$           99,966$             99,966$             830,000$           

Recommended Minimum Target 550,000             610,000             660,000             710,000             770,000             830,000             

Undesignated Reserves

Ending Balance 777,286$           -$                         -$                         -$                         -$                         -$                         

Total Ending Balance 3,367,286$       2,422,425$       2,403,010$       2,049,966$       2,596,062$       4,538,010$       

Total Recommended Minimum Target 2,590,000$       2,855,000$       3,036,000$       3,232,000$       3,432,000$       3,618,000$       

ProjectedBeginning Reserve Fund Balances and 

Recommended Reserve Targets



 

Valley of the Moon Water District – Water Rate Study Report  10 
 

FIGURE 8. WATER CONSUMPTION BY CUSTOMER CLASS 

  

FIGURE 9. PEAKING FACTORS BY CUSTOMER CLASS 

 

FIGURE 10. NUMBER OF ACCOUNTS BY CUSTOMER CLASS 

 

Cost of Service Analysis 

The net revenue requirements previously identified in Figure 4 are allocated to each customer class using 

the allocation factors shown above in Figure 8, 9 and 10. The results of this cost-allocation process are 

summarized in Figure 11. Appendix D shows how fixed and variable costs are allocated in more detail. 

Customer Class
'20/21 Volume 

(1,000 gal)1

% Adjustment 

for Conservation

'20/21 Volume 

Adjusted for 

Conservation

Percent of 

Total Volume 

Residential 614,232              10% 552,809              75.0%
Commercial (Incl. MFR ≥ 4 Units) 163,268              10% 146,941              19.9%
Institutional 24,359                 10% 21,923                 3.0%
Irrigation (Comm. & MFR) 16,693                 10% 15,024                 2.0%
Fire Lines2 111                       10% 100                       0.01%

Total 818,663              10% 736,797              100.0%

Fire Hydrants3 2,930                   0% 2,930                   N.A.

Grand Total 821,593              10% 739,727              100.0%
1. Data i s  based on the Dis trict's  FY 2020/21 customer bi l l ing data. 
2. Fi re service l ine provide emergency services  which only have incidental  water use. 
3. Hydrants  are temporary flow meters  that connect to Hydrants  for construction and misc. uses .

Customer Class
Avg. Bi-Mo. 

Usage (1,000 gal)

Peak Bi-Mo. Use 

(1,000 gal)1

Peak Bi-Monthly

Factor

Max Bi-Monthly 

Capacity Factor

 Residential 51,098 76,208 1.49 69.0%
 Commercial (Incl. MFR ≥ 4 Units) 13,643 25,108 1.84 22.7%
 Institutional 2,030 5,441 2.68 4.9%
 Irrigation (Comm. & MFR) 1,397 3,658 2.62 3.3%
 Fire Lines 9 19 2.05 0.0%

 Total 68,176 110,434 1.62 100.0%

Fire Hydrants2 244 860 3.52 0.00%

Grand Total 68,420                   111,294                  1.63 100.0%
1. Based on peak bi -monthly data  (peak day data  not avai lable).
2. Hydrants  are temporary meters  and not cons idered a  permanent part of the system. Since usage is  unpredicatable, 
    revenue is  cons idered miscel laneous  revenue.

Number of 

Meters2

Percent

of Total

Number of 

Meters3

Percent

of Total
 Residential                        6,615 94.9%                         6,737 94.9%
 Commercial (Incl. MFR ≥ 4 Units)                           263 3.8%                            268 3.8%
 Institutional                              31 0.44%                               31 0.44%
 Irrigation (Comm. & MFR)                              40 0.57%                               40 0.56%
 Fire Lines                              20 0.29%                               20 0.28%

Grand Total 6,969                     100% 7,096                      100%

Fire Hydrants4                              20 n.a.                               20 n.a.
1.  Res identia l  Customers  include: Single Fami ly, Multi -Fami ly with 2 or 3 Units , Outs ide Dis trict - Res identia l , & SCWA 
     Res identia l  customers . Commercia l  Customers  include Multi -Fami ly Res identia l  with 4+ units .
2.  Meter Count data i s  based on the Dis trict's  customer bi l l ing data for FY'20/21.  
3.  Res identia l  and Commercia l  Customers  include projected growth of 0.92%/year for 2 years . 
4. Hydrants  are temporary meters  and not cons idered a  permanent part of the system. Use is  unpredicatable.

FY'20/21 Data For Cost Alloc. (FY'22/23)

Customer Class1
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FIGURE 11. SUMMARY OF REVENUE REQUIREMENTS BY CUSTOMER CLASS (FY 2022/23) 

 

Current vs. Proposed Water Rates 

The District recently adopted the last year of the five-year transitioning from an 80/20 to a 70/30 

variable/fixed rate structure, as a result of the District’s January 2018 rate study9. The proposed rate design 

continues collecting 70 percent of revenue from volumetric rates and 30 percent from fixed charges and 

continues with two tiers for residential customers and a uniform tier for non-residential. 

Fixed/Volumetric Rate Calculations:  

The following is a summary of how fixed charges and volumetric rates were calculated. 

• Fixed Charges: Figure 12 summarizes the number of meters and equivalent meters by customer 

class and meter size. Equivalent meters are the basis for calculating fixed monthly capacity-related 

charges, while the number of meters is used to calculate customer-related charges. Figure 13 

shows the calculation of these fixed capacity-related and customer-related charges by meter size 

and customer class. 

 
9 To improve revenue stability, the 2018 rate study proposed to transition rates from an 80/20 variable/fixed rate design to a 

70/30 variable/fixed design over a five-year period. 

Residential1 3,860,330$      1,417,768$   109,610$      -$               5,387,709$  73.3%
Commercial (Incl. MFR ≥ 4 Units) 1,026,108        467,107         4,360             -                 1,497,576    20.4%
Institutional 153,092           101,224         504                -                 254,820       3.5%
Irrigation 104,912           68,053           651                -                 173,616       2.4%
Fire Lines 698                   353                 325                35,103           36,479          0.5%

Total Net Revenue Requirement 5,145,140$      2,054,506$   115,451$      35,103$        7,350,200$  100%

VARIABLE

$5,145,140

70% 30% 100%
1.  Res identia l  Customers  include: Single Fami ly, Multi -Fami ly with 2 or 3 Units , Outs ide Dis trict - Res identia l , & SCWA 
     Res identia l  customers . Commercia l  Customers  include Multi -Fami ly Res identia l  with 4+ units .
2. Fi re services  and Hydrants  are emergency services  with incidental  water use. Hydrants  are largely va lve-exercis ing and 
    system checking, not consumption.

Customer Classes

Classification Components

Fire-Related 

Costs

Commodity-

Related Costs

Capacity-

Related Costs

Customer-

Related Costs

Total Net Revenue Requirement 

by Classification Component 

FIXED

% of COS Net 

Revenue 

Req'ts

Cost of 

Service Net 

Rev. Req'ts

$7,350,200
$2,205,060
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FIGURE 12. SUMMARY OF METERS BY CUSTOMER CLASS (FY 2022/23) 

 

FIGURE 13. FIXED CHARGE CALCULATIONS BY CUSTOMER CLASS (FY 2022/23) 

 

• Volumetric Rates: Currently all residential customers have two tiers and non-residential customers 

pay a uniform rate per 1,000 gallons. Although there are costs that could be used to create tiered 

rates for non-residential customers, those customers have significant variations in consumption 

levels that would results is many customers never reaching the second tier and others having most 

of their volumetric charges coming from the second tier. Because of this, it would not be equitable 

to implement tiered rates for non-residential customers. The proposed rates continue with two 

tiers for residential customers and the uniform rate for all other customer classes. Figure 14 shows 

the calculation of the uniform tier rates by customer class, which are simply the volumetric 

revenue for each class divided by their estimated annual water consumption. 

 

5/8 inch 3/4 inch 1 inch 1.5 inch 2 inch 3 inch 4 inch 6 inch 8 inch 10 inch

 Residential (all) & MFR 2 & 3 Units 6,248  177     269     40       2          1          -      -      -      -      6,737        

 Commercial/MFR 4+ 112     14       56       29       36       14       2          5          -      -      268           

 Institutional 4          1          7          5          9          2          1          2          -      -      31             

 Irrigation 6          8          17       4          4          1          -      -      -      -      40             

Total Meters/Accounts 6,370     200        349        78          51          18          3             7             -         -         7,076        

Hydraulic Capacity Factor2 1.00 1.50 2.50 5.00 8.00 16.00 25.00 50.00 80.00 210.00

Total Equivalent Meters 6,370     300        873        390        408        288        75          350        -           -           9,054        

Residential (all) & MFR 2 & 3 Units 6,248    266       673       200       16          16          -           -           -           -           7,418       

Commercial/MFR 4+ 112       21          140       145       288       224       50          250       -           -           1,230       

Institutional 4            2            18          25          72          32          25          100       -           -           277          

Irrigation 6            12          43          20          32          16          -           -           -           -           129          

Total Equivalent Meters 6,370    300       873       390       408       288       75          350       -           -           9,054       

Fire Lines -      -      -      -      -      -      3          10       5          2          20             

Hydraulic Capacity Factor3 1.00 1.50 2.50 5.00 8.00 17.50 35.00 80.00 140.00 210.00

Total Equivalent Meters -           -           -           -           -           -           105        800        700        420        2,025        
1.  Meter by Class  and Size are based on Dis trict customer bi l l ing data. Source fi le: 9.3 Usage and Service Charge Revenue FY21.xlsx. Res identia l  

    and Comm. customers were assumed to include growth of 0.92%/year (Instit. and Irrig. customer classes were not inflated by growth).
2.  Source: AWWA Manual M1, "Principles of Water Rates, Fees, and Charges", Table B-2.

3.  Fi re Service hydraul ic capacity factors   are from  AWWA M-6,  Table 5-3.

Number of Meters by Class and Size1 Total 
Number of Meters for FY 2022/23

5/8 inch 3/4 inch 1 inch 1.5 inch 2 inch 3 inch 4 inch 6 inch

Annual Fixed Costs Allocated to Bi-Monthly Meter Charges

Customer Costs  $         115,125 

Capacity Costs

Residential (Incl. MFR 2 & 3 Units) $     1,417,768 

Commercial/MFR 4+  $         467,107 

Institutional  $         101,224 
Irrigation               68,053 

Total Fixed Meter Costs 2,169,278$      

Bi-Monthly Fixed Service Charges

    Customer Costs ($/Acct/2-months)2 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71

    Capacity Costs ($/Acct/2-months)3

Residential (all) & MFR 2 & 3 Units $31.85 $47.78 $79.64 $159.27 $254.83 $509.67 $796.36 $1,592.71

Commercial/MFR 4+ $63.29 $94.94 $158.23 $316.47 $506.35 $1,012.70 $1,582.34 $3,164.68

Institutional $60.90 $91.36 $152.26 $304.52 $487.24 $974.48 $1,522.62 $3,045.25

Irrigation $88.27 $132.40 $220.67 $441.33 $706.13 $1,412.26 $2,206.65 $4,413.31

Annual Revenue from Bi-Monthly Meter Charges

Customer Charges 103,639$         3,254$           5,678$           1,269$           830$             293$                49$                  114$            115,125$     

Capacity Charges

Residential (all) & MFR 2 & 3 Units 1,194,152$      50,744$         128,532$      38,225$        3,058$          3,058$            -$                -$             1,417,768$  

Commercial/MFR 4+ 42,533              7,975              53,167           55,066           109,372       85,067            18,988            94,941         467,107        

Institutional 1,462                548                 6,395             9,136             26,311          11,694            9,136              36,543         101,224        
Irrigation 3,178                6,355              22,508           10,592           16,947          8,474               -                   -               68,053          

Total Revenue from Bi-Monthly Meter Charges1,344,963$      68,876$         216,280$      114,287$      156,517$     108,585$        28,173$          131,597$    2,169,278$  
1.  Meter by Class  and Size are based on '20/21 customer bi l l ing data.
2.  Customer costs  are a l located to each customer by dividing the total  customer costs  by the total  number of customers .
3.  Capacity costs  are a l located by meter s ize and the hydraul ic capacity of the meter.

Bi-Monthly Service Charges for FY 2022/23
Total Number of Meters by Class and Size1
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Figure 14. Calculations of Uniform Volumetric Rates by Customer Class (FY 2022/23) 

 

• Tiered Residential Rates: Calculating two tiers for residential customers requires identifying both 

the costs and the amount of water included in each tier. Figure 15 summarizes the amount of 

water provided by the District’s two water supplies over the last three years, along with the 3-year 

average that is used for tiered rate calculations. Figure 16 shows how supplies from wells and 

SCWA should be allocated to each customer class, although only residential customers receive 

tiered rates. Also, Figure 16 uses recorded water consumption which, due to system losses, is less 

than the total annual production shown in Figure 15.  

Figure 15. District Source of Supply (FY 2021/22) 

 

FIGURE 16. ALLOCATIONS OF SUPPLIES TO CUSTOMER CLASSES AND TIERS (RESIDENTIAL) 

 

Figure 17 is the result of an analysis of residential customer consumption that shows that consumption from 

wells equates to about 24 percent of total usage. For residential customers, this is about four units (1,000 

gals. per unit) per month, which is the tier breakpoint between tier 1 and 2. Figure 18 uses this breakpoint 

Customer Classes
Number of 

Meters

Water 

Consumption 

(1,000 gal./yr.)1

Total Target Rev. 

Req't from 

Volumetric 

Charges

Uniform 

Commodity 

Rates 

($/1,000 gal.)

Proposed Rate 

Structure

 Residential 6,737 552,809 3,860,330$        $6.98 Uniform

 Commercial (Incl. MFR ≥ 4 Units) 268 146,941 1,026,108          $6.98 Uniform

 Institutional 31 21,923 153,092             $6.98 Uniform

 Irrigation 40 15,024 104,912             $6.98 Uniform

 Fire Lines 20 100 698                     $6.98 Uniform

Total 7,096 736,797 5,145,140 $6.98

Volumetric Revenue as % of Total Revenue Requirements 70%

1. Consumption data  is  based on the District's  FY 2020/21 customer bi l l ing data.

FY 2020/21

(AF)

FY 2020/21

as a %

FY 2019/20

(AF)

FY 2019/20 

as a %

FY 2018/19

(AF)

FY 2018/19 

as a %

District Wells 589.46         21.0% 529.51         16% 1,242.17      27%

Sonoma County Water Agency (SCWA) 2,220.47      79.0% 2,765.86      84% 3,352.60      73%

Total 2,809.93      100% 3,295.37      100% 4,594.77      100%

District Wells 21.4%

Sonoma County Water Agency (SCWA) 78.6%

Total Source of Water Supply less System Loss100%

1. Data  source: Annual  Publ ic Water System Statis tics .

District Production Records:SOURCE OF WATER SUPPLY 

SUMMARY

(Acre Feet)

Current Production: 1

Estimated % of Supply (3-Year Avg.)
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and tier consumption along with costs for each tier to calculate the residential tiered rates. The costs shown 

in Figure 18 include the costs of well water vs. the costs of purchased SCWA water, plus the non-supply 

variable costs which are allocated to each tier on a volumetric basis. 

FIGURE 17. ALLOCATIONS OF SOURCE OF SUPPLY TO TIERS (RESIDENTIAL) 

 

FIGURE 18. RESIDENTIAL TIERED RATE CALCULATIONS (FY 2022/23) 

 

 

Figure 19 and 20 compare the current and recommended rates for FY 2022/23 through 2026/27. Cost-of-

service adjustments are reflected in the FY 2022/23 volumetric rates. After that rate increases are applied 

in an across-the-board manner (i.e., equally to all fixed charges and volumetric rates).  

Consumption by Tier

Residential Tier

Source of 

Supply

Associated with 

Each Tier

Bi-Monthly

Tier 1 

Breakpoint1

Expected 

Annual 

Consumption2

(1,000 gals.)

Percentage of 

Total 

Residential 

Consumption

Percentage of 

SCWA Source

Tier 1 District Wells 4,000 Gallons 131,201 23.7% --

Tier 2 SCWA ≥ 4,000 Gallons 421,608 76.3% 100.0%

Total 552,809 100% 100%

1.  Break point between  Tier 1 and 2 is  set to exhaust annual  wel l  supply fi rs t.

2.  Consumption from the Estimated Tiered Consumption by Source (Table 33). 

Tier and Supply Source
Consumption 

(1,000 gal.)1 Cost/AF2

Supply Unit 

Costs ($/1,000 

gal.)

Total Supply 

Costs ($/Yr.)

Non-Supply 

Volumetric 

Costs

Total Resid.

Vol. Costs

Tiered Resid.  

Rates

(a) (b) (c) (a) x (c) = (d) (e)   (d) + (e) = (f) (f) ÷ (a) = (g)

Tier 1 (District Wells) 131,201 $346.27 $1.06 $139,401 $461,176 $600,577 $4.58

Tier 2 (SCWA) 421,608 $1,374.21 $4.22 $1,777,779 $1,481,974 $3,259,753 $7.73

Totals/Average 552,809 $1,130.24 $3.47 $1,917,180 $1,943,150 $3,860,330 $6.98
1. Consumption data  is  based on the District's  FY 2020/21 customer bi l l ing data.
2. Source of Wells cost: District Production Records, 9/21/21 . SCWA Source: Sonoma County Water Agency Rates for Water Deliveries in FY'21-22.
    Per District staff, additional GSA costs of $40/AF has been added to the District's cost of $346.27/AF.



 

Valley of the Moon Water District – Water Rate Study Report  15 
 

FIGURE 19. CURRENT AND PROPOSED BI-MONTHLY FIXED CHARGES FY 2022/23 – 2026/27 

 

FIGURE 20. CURRENT AND PROPOSED BI-MONTHLY FIXED CHARGES (CONTINUED) 

 

FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

Fixed Service Charge

Residential Bi-Monthly Fixed Service Charges:

5/8 inch $36.06 $34.57 $36.99 $39.57 $42.34 $45.31

3/4 inch $52.16 $50.49 $54.03 $57.81 $61.86 $66.19

1 inch $84.36 $82.35 $88.11 $94.28 $100.88 $107.94

1 1/2 inch $164.87 $161.98 $173.32 $185.45 $198.44 $212.33

2 inch $264.49 $257.55 $275.57 $294.86 $315.50 $337.59

Commercial & MFR (4+ Units) Fixed Bi-Monthly Service Charges:

5/8 inch $59.65 $66.01 $70.63 $75.57 $80.86 $86.52

3/4 inch $87.54 $97.65 $104.49 $111.80 $119.63 $128.00

1 inch $143.33 $160.95 $172.21 $184.27 $197.17 $210.97

1 1/2 inch $282.81 $319.18 $341.52 $365.43 $391.01 $418.38

2 inch $450.18 $509.06 $544.70 $582.82 $623.62 $667.28

3 inch $896.50 $1,015.41 $1,086.49 $1,162.54 $1,243.92 $1,331.00

4 inch $1,398.61 $1,585.05 $1,696.01 $1,814.73 $1,941.76 $2,077.68

6 inch $2,793.37 $3,167.40 $3,389.11 $3,626.35 $3,880.20 $4,151.81

Volumetric Charges for All Water Consumed (All Rates are $/1,000 gals.)

Residential Only - Tiered Rates1

Tier 1: 0-4 $4.37 $4.58 $4.90 $5.24 $5.61 $6.00

Tier 2: 4+ $7.67 $7.73 $8.27 $8.85 $9.47 $10.13

Commercial Uniform Rate $6.57 $6.98 $7.47 $7.99 $8.55 $9.15

Water Rate Schedule
Current 

Rates

Proposed Rates

FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

Fixed Service Charge

Institutional Bi-Monthly Fixed Service Charges:

5/8 inch $59.65 $63.62 $68.07 $72.83 $77.93 $83.39

3/4 inch $87.54 $94.07 $100.65 $107.70 $115.24 $123.31

1 inch $143.33 $154.97 $165.82 $177.43 $189.85 $203.14

1 1/2 inch $282.81 $307.24 $328.74 $351.75 $376.38 $402.72

2 inch $450.18 $489.95 $524.25 $560.94 $600.21 $642.23

3 inch $896.50 $977.19 $1,045.59 $1,118.79 $1,197.10 $1,280.90

4 inch $1,398.61 $1,525.33 $1,632.11 $1,746.36 $1,868.60 $1,999.40

6 inch $2,793.37 $3,047.96 $3,261.31 $3,489.61 $3,733.88 $3,995.25

Irrigation Bi-Monthly Fixed Service Charges:

5/8 inch $59.65 $90.98 $97.35 $104.16 $111.45 $119.25

3/4 inch $87.54 $135.11 $144.57 $154.69 $165.52 $177.10

1 inch $143.33 $223.38 $239.01 $255.74 $273.65 $292.80

1 1/2 inch $282.81 $444.04 $475.13 $508.38 $543.97 $582.05

2 inch $450.18 $708.84 $758.46 $811.55 $868.36 $929.15

3 inch $896.50 $1,414.97 $1,514.02 $1,620.00 $1,733.40 $1,854.74

4 inch $1,398.61 $2,209.36 $2,364.02 $2,529.50 $2,706.57 $2,896.03

Fire Fixed Bi-Monthly Service Charges:

Up to 2 inch $20.09 $26.06 $27.88 $29.83 $31.92 $34.16

3 inch $39.37 $53.78 $57.54 $61.57 $65.88 $70.50

4 inch $74.88 $104.85 $112.19 $120.04 $128.44 $137.44

6 inch $166.20 $236.17 $252.70 $270.39 $289.32 $309.57

8 inch $287.96 $411.26 $440.05 $470.85 $503.81 $539.08

10 inch $430.01 $615.54 $658.62 $704.73 $754.06 $806.84

12 inch $541.62 $776.04 $830.36 $888.49 $950.68 $1,017.23

Volumetric Charges for All Water Consumed (All Rates are $/1,000 gals.)

Institutional Uniform Rate $6.57 $6.98 $7.47 $7.99 $8.55 $9.15

Irrigation Uniform Rate $7.76 $6.98 $7.47 $7.99 $8.55 $9.15

Fire Lines Uniform Rate $6.57 $6.98 $7.47 $7.99 $8.55 $9.15
1. Bi -mo. tiers  shown. Res identia l  includes : Single- and Multi -Fami ly with 2 or 3 Units , Outs ide Dis trict & SCWA Res identia l  customers .

Water Rate Schedule
Current 

Rates

Proposed Rates
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Comparison of Current and Proposed Bi-Monthly Bills 

SINGLE-FAMILY CUSTOMERS 

FIGURE 21 COMPARES BI-MONTHLY WATER BILLS UNDER THE CURRENT AND PROPOSED RATES FOR 
SINGLE-FAMILY CUSTOMERS FOR A 5/8” INCH METER – THE MOST COMMON METER SIZE, IN FY 2022/23. 

FIGURE 22. BI-MONTHLY BILL COMPARISON FOR HIGH USE RESIDENTIAL CUSTOMERS FY 2022/23 

 compares FY 2022/23 bi-monthly water bills for high use single family residential customers. Figure 23 

shows the project bi-monthly residential bills for the projected 5-year rate adoption period. 

FIGURE 21. BI-MONTHLY WATER BILL COMPARISON FOR RESIDENTIAL CUSTOMERS FY 2022/23 
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FIGURE 22. BI-MONTHLY BILL COMPARISON FOR HIGH USE RESIDENTIAL CUSTOMERS FY 2022/23 

   

FIGURE 23. MONTHLY BILL COMPARISON FOR RESIDENTIAL CUSTOMERS (FY 2022/23 – FY 2026/27) 
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COMMERCIAL CUSTOMERS 

The District is largely residential (95 percent), with only four percent of customers in the commercial class. 

Figure 24 compares bi-monthly water bills in FY 2022/23 under the current and proposed rates for 

commercial customers with a 5/8” inch meter – also the most common meter size. 

FIGURE 24. BI-MONTHLY WATER BILL COMPARISON FOR COMMERCIAL CUSTOMERS FY 2022/23 

   

INSTITUTIONAL AND IRRIGATION CUSTOMERS 

The District has a small number of institutional customers – just over 30 accounts representing less than 

one percent of all customers. Institutional customers use about three percent of the District’s water 

annually. 

Irrigation customers also represent a small portion of the Districts customers – 40 accounts (also less than 

one percent of all customers). Irrigation customers use about 2 percent of the District’s water annually. 

REGIONAL RATE COMPARISONS 

For comparison purposes, Figure 25 shows the District’s current and proposed rates compared to regional 

agencies. The rate calculation assumes 12 thousand gallons of water are consumed bi-monthly by a 

residential customer with a 5/8-inch water meter.  
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FIGURE 25. REGIONAL WATER BILL COMPARISONS FOR RESIDENTIAL CUSTOMERS FY 2022/23  

 

 

DROUGHT/REVENUE STABILIZATION RATES 

Figure 26 summarizes the proposed drought rates for uniform rates and Figure 27 summarizes the 

proposed drought rates for tiered rates (residential customers only). These rates are calculated by 

determining the expenses that would be expected to decrease when the District sells less water, thereby 

decreasing net revenue requirements. Those reduced net revenue requirements are then divided by the 

reduced consumption levels associated with each level of the drought stages. This approach is intended to 

be revenue-neutral and ensure that the District is not under-funding its operations during drought stages 

as it sells less water. Revenue Stabilization rates are essentially the same as drought rates except that they 

are triggered by shortfalls in volumetric revenue. Appendix E provide more details of how both drought 

rates and revenue stabilization rates are calculated and implemented. 

FIGURE 26. PROPOSED UNIFORM DROUGHT RATES 

 

FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

No Level Baseline 1 $6.98 $7.54 $8.14 $8.79 $9.49

Level 1 10% $7.34 $7.94 $8.58 $9.28 $10.03

Level 2 20% $7.79 $8.44 $9.14 $9.89 $10.71

Level 3 30% $8.37 $9.08 $9.85 $10.68 $11.58

Level 4 40% $9.15 $9.94 $10.79 $11.72 $12.73

Level 5 50% $10.23 $11.13 $12.12 $13.19 $14.35

1.  Baseline level of consumption assumes adjustments for conservation to the baseline (2020) consumption.

Uniform Rates

(Updated Commodity Cost ÷  Drought Level Consumption )Drought 

Level

Level of 

Conservation
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FIGURE 27. PROPOSED TIERED DROUGHT RATES 

 

METER RIGHT-SIZING CHARGES 

As previously mentioned, the District is proposing meter right-sizing charges for meters that are not in 

compliance with District Regulation. These charges are a temporary additional charge (i.e., they only last 

until the correct size meter is installed or usage is reduced to levels appropriate for the customer’s current 

meter size), and the charges represent the difference between the monthly fixed meter charge and the 

correct meter fixed charge. 

Tier 1 Tier 2 Tier 1 Tier 2 Tier 1 Tier 2 Tier 1 Tier 2 Tier 1 Tier 2

No Level Baseline $4.58 $7.73 $4.90 $8.27 $5.24 $8.85 $5.61 $9.47 $6.00 $10.13

Level 1 10% $4.81 $8.13 $5.16 $8.71 $5.53 $9.33 $5.92 $10.00 $6.34 $10.71

Level 2 20% $5.11 $8.63 $5.48 $9.26 $5.88 $9.93 $6.31 $10.66 $6.77 $11.43

Level 3 30% $5.49 $9.27 $5.90 $9.96 $6.34 $10.71 $6.81 $11.50 $7.32 $12.36

Level 4 40% $5.99 $10.13 $6.45 $10.90 $6.95 $11.73 $7.48 $12.63 $8.05 $13.59

Level 5 50% $6.70 $11.32 $7.23 $12.22 $7.80 $13.18 $8.41 $14.21 $9.07 $15.32

1.  Baseline level of consumption assumes 2020 consumption.

FY 2022/23 FY 2023/24
Drought 

Level

Tiered Drought Rates (Residential Only)

FY 2024/25 FY 2025/26 FY 2026/27
Level of 

Conservation
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RECOMMENDATIONS AND NEXT STEPS 

Consultant Recommendations 

This water rate study reflects input from District staff and the District Board and is intended to comply with 

general industry standards and State law, and specifically the requirements of Proposition 218. To adopt 

and implement rates, the District must follow Proposition 218’s notice, protest, and public hearing 

requirements.  

Next Steps  

Annually Review Rates and Revenue: Any time an agency adopts new utility rates, particularly when facing 

uncertainties such as future coronavirus impacts, drought-related changes in water demand, inflation, and 

the costs of regulatory changes, those new rates should be closely monitored to ensure the revenue 

generated is sufficient. Specific assumptions about future consumption were made and should be 

reviewed annually, as they directly impact volumetric rate revenues. 

Principal Assumptions and Considerations 

In preparing this report and the recommendations included herein, NBS has relied on several principal 

assumptions and considerations regarding financial matters, including the District’s operating budgets, 

capital improvement plans, customer account data, water consumption records, and other conditions and 

events projected to occur in the future. This information and these assumptions were provided by sources 

we believe to be reliable, although NBS has not independently verified this data.  

While we believe NBS’ use of such information and assumptions is reasonable for the purpose of this 

report and its recommendations, some assumptions will invariably not materialize as stated herein or may 

vary significantly due to unanticipated events and circumstances. Therefore, the actual results can be 

expected to vary from those projected to the extent that actual future conditions differ from those 

assumed by us or provided to us by others. 
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APPENDIX A – ABBREVIATIONS & ACRONYMS10

AAF  

AF 

Alt. 

Avg. 

AWWA 

BMP 

BOD  

CA 

CAP 

CCF  

CCI 

COD 

COM 

Comm. 

COS 

COSA 

CPI  

CIP  

DU 

Excl. 

ENR  

EDU 

Exp. 

FP 

FY 

FY 2020/21 

GPD  

GPM 

HCF 

Ind. 

Irr. 

Lbs. 

MFR 

MGD 

Mo. 

Muni. 

NPV 

N/A 

O&M 

Prop 218 

Req’t 

Average Annual Flow  

Acre Foot, equal to 435.6 HCF/CCF or 325,851 gallons 

Alternative 

Average 

American Water Works Association 

Best Management Practice 

Biochemical Oxygen Demand 

Customer 

Capacity 

Hundred Cubic Feet (same as HCF); equal to 748 gallons  

Construction Cost Index 

Chemical Oxygen Demand 

Commodity 

Commercial 

Cost of Service 

Cost of Service Analysis 

Consumer Price Index 

Capital Improvement Program  

Dwelling Unit 

Exclude 

Engineering News Record  

Equivalent Dwelling Unit 

Expense 

Fire Protection 

Fiscal Year (e.g., July 1st to June 30th) 

July 1, 2020 through June 30, 2021 

Gallons per Day 

Gallons per Minute 

Hundred Cubic Feet; equal to 748 gallons or 1 CCF  

Industrial 

Irrigation 

Pounds 

Multi-Family Residential 

Million Gallons per Day 

Month 

Municipal 

Net Present Value 

Not Available or Not Applicable 

Operational & Maintenance Expenses 

Proposition 218 (1996) – State Constitutional amendment expanded restrictions of local 

government revenue collections. 

Requirement 

10 This appendix identifies abbreviations and acronyms that may be used in this report. This appendix has not been viewed, 
arranged, or edited by an attorney, nor should it be relied on as legal advice. The intent of this appendix is to support the 
recognition and analysis of this report. Any questions regarding clarification of this document should be directed to staff or an 
attorney specializing in this particular subject matter. 
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Appendix A, continued 

Res. 

Rev. 

RTS 

R&R 

SFR  

SRF Loan 

SWRCB 

TSS / SS 

V. / Vs. /vs. 

WWTP 

Residential 

Revenue 

Readiness-to-Serve 

Rehabilitation & Replacement 

Single Family Residential  

State Revolving Fund Loan 

State Water Resources Control Board 

Total Suspended Solids 

Versus 

Wastewater Treatment Plant
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APPENDIX B – SUMMARY OF WATER USE DATA 

The District provided a large amount of data on individual customer consumption records that was used to form 

the basis for the cost allocations and rate calculations in the rate study. The following is a summary of this data 

in the form of tables and charts. 

Summary of All Customer Classes 

SFR & 2-, 3-Units (Combined) 527,380 583,360 610,604

Commercial 54,207 52,746 44,849

Multi-Family (≥ 4 Units) 108,405 116,736 118,781

Institutional 20,836 19,015 24,377

Irrigation 15,501 14,668 16,670

Fire Service 138 172 111

Hydrants 1,121 2,197 2,930

MFR Irrigation (Unkown size) 146 74 89

Outside District 754 823 1,131

Total 728,488 789,791 819,542

Customer Classes

Consumption (1,000 Gals.)

18/19 19/20 20/21

5/8-Inch 3/4-Inch 1-Inch 1.5-Inch 2-Inch 3-Inch 4-Inch 6-Inch 8-Inch 10-Inch Total

SFR & 2-, 3-Units (Combined) 6,667 176 307 19 2 0 0 0 0 0 7,171

Commercial 281 30 110 25 47 21 514

Multi-Family (≥ 4 Units) 35 5 25 19 21 7 2 5 119

Institutional 4 1 7 5 9 2 1 2 31

Irrigation 6 8 14 4 4 1 37

Fire Service 3 10 5 2 20

Hydrants 19 19

MFR Irrigation (Unkown size) 3 3

Outside District 4 1 5

Total 6,997 221 466 72 83 50 6 17 5 2 7,919

Customer Class

No. of Meters by Size and by Class ('20/21 Data)

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June Total

SFR & 2-, 3-Units (Combined) 57,448 70,873 59,505 70,957 48,122 44,485 33,249 24,968 25,825 32,755 39,499 53,796 561,482 27,849 46,790 67,112

Commercial 2,770 3,895 5,059 5,850 2,525 4,223 1,991 3,097 2,035 4,564 3,247 5,593 44,849 2,922 3,737 4,394

Multi-Family (≥ 4 Units) 9,512 4,214 20,049 14,085 8,488 10,138 7,548 8,200 6,754 9,791 7,404 12,598 118,781 8,073 9,898 11,965

Institutional 855 725 5,444 3,639 884 2,465 769 1,831 607 2,582 879 3,697 24,377 1,447 2,031 2,666

Irrigation 3,422 1,266 3,658 1,254 2,476 513 812 94 465 198 1,646 866 16,670 392 1,389 2,400

Fire Service 2 15 3 16 1 14 2 12 5 12 19 10 111 8 9 9

Hydrants 0 13 795 440 0 359 0 85 1 361 16 860 2,930 112 244 312

MFR Irrigation (Unkown size) 20 0 0 17 18 0 6 0 10 0 18 0 89 4 7 9

Outside District 0 300 0 312 0 165 0 82 0 91 0 181 1,131 43 94 153

Total 74,029 81,301 94,513 96,570 62,514 62,362 44,377 38,369 35,702 50,354 52,728 77,601 770,420 42,201 64,202 86,603

Annual 

Average

Summer 

Average

Winter 

Average

Consumption by Customer Class ('20/21 Data)

Customer Class

SFR & 2-, 3-Units (Combined) 1.49

SFR ONLY 1.52

SFR - 2 Units 1.51
SFR - 3 Units 1.53
Commercial 1.57
Multi-Family (≥ 4 Units) 2.03
Institutional 2.68
Irrigation 2.63
Fire Service 2.05
Hydrants 3.52
MFR Irrigation 2.70
Outside District 3.31

1. Maximum month divided by average month water use.

Peaking Factors by 

Customer Class ('20/21 Data)

Peaking 

Factor1

0

100,000
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500,000
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Summary of Individual Customer Classes  

The following are summary graphs of seasonal consumption for the last three years by customer class. 
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Residential Water Consumption Distribution Curves 

Because the COVID-19 pandemic restrictions have resulted in changes in closure of many businesses, many 

workers working from home, cancellation of events, etc., water consumption patterns have been impacted 

around the State in differing degrees. The District needs to better understand these patterns when projecting 

the future water demands. The residential class is the most significant: the following show the consumption 

patterns over the last three years. 
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APPENDIX C – WATER RATE STUDY SUMMARY TABLES 

 

TABLE 1 : FINANCIAL PLAN AND SUMMARY OF REVENUE REQUIREMENTS

Budget

FY 2021/22 FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

Sources of Water Funds

Rate Revenue: 1

Operating Revenue 6,620,880$       6,682,000$       6,743,463$       6,805,491$       6,868,088$       6,931,260$       

Revenue from rate revenue increases2 -                          668,200            1,193,584         1,765,251         2,386,935         3,062,670         

Non-Rate Revenue:

Interest Income3 53,000               27,540               26,865               26,325               26,325               33,697               

Gain on Sale of Assets -                      -                      -                      -                      -                      -                      

Customer Penalties & Fees 22,932               23,000               23,211               23,424               23,640               23,857               

Revenue from Meter Right-Sizing Charges 4 n.a. n.a. 330,000             353,100             377,817             404,264             

Misc. Income 12,875               12,000               12,000               12,000               12,000               12,000               

Total Sources of Funds 6,709,687$       7,412,740$       8,329,123$       8,985,591$       9,694,805$       10,467,749$     

Uses of Water Funds

Operating Expenses: 5

Salaries  $          955,123  $          993,327  $       1,033,061  $       1,074,383  $       1,117,358  $       1,162,053 

Additional Staff6                          -                 287,500               299,000               310,960               323,398               336,334 

Benefits               431,898               464,290               499,112               536,545               576,786               620,045 

Workers Comp                 27,460                 29,520                 31,734                 34,114                 36,672                 39,423 

FICA/Medicare               113,255               121,750               130,881               140,697               151,249               162,593 

District Portion/Retirement               357,596               384,415               413,246               444,240               477,558               513,375 

Travel, Training, BOD Meetings                 54,725                 58,009                 61,489                 65,178                 69,089                 73,234 

Purchased Water           2,206,281           2,329,832           2,460,303           2,598,080           2,743,572           2,897,212 

Service & Supplies               974,140           1,033,343           1,096,152           1,162,788           1,233,484           1,308,488 

Subtotal: Operating Expenses: 5,120,477$       5,701,986$       6,024,977$       6,366,985$       6,729,167$       7,112,757$       

Other Expenditures:

Existing Debt Service 57,895$             -$                        -$                        -$                        -$                        -$                        

New Debt Service -                           -                           -                           -                           -                           -                           

Rate-Funded Capital Expenses 1,998,898          2,655,615          2,323,561          2,971,650          2,419,542          1,413,044          

Subtotal: Other Expenditures 2,056,793$       2,655,615$       2,323,561$       2,971,650$       2,419,542$       1,413,044$       

Total Uses of Water Funds 7,177,270$       8,357,601$       8,348,538$       9,338,635$       9,148,709$       8,525,801$       

Annual Contribution To or Use of Reserves (467,583)$         (944,861)$         (19,415)$            (353,044)$         546,096$           1,941,948$       

Net Revenue Reqt. (Total Uses less Non-Rate Revenue) 7,088,463$       8,295,061$       7,956,462$       8,923,785$       8,708,927$       8,051,983$       

Total Rate Revenue After Rate Revenue Increases 6,620,880$       7,350,200$       7,937,047$       8,570,742$       9,255,023$       9,993,930$       

Projected Annual Rate Revenue Increase 0.00% 10.00% 7.00% 7.00% 7.00% 7.00%

Cumulative Increase from Annual Revenue Increases 0.00% 10.00% 17.70% 25.94% 34.75% 44.19%

Debt Coverage After Rate Revenue Increase 27.45                 N/A N/A N/A N/A N/A

1.  Revenues  for FY 2020/21 is  based on the Adopted Budget provided by Dis trict s taff. Source fi le: Budget 2021-2022.xlsx .

2.  Revenue from rate revenue increases  assumes  an implementation date of July 1, 2022. For each year thereafter, the assumption is  that new rates  wi l l  be 

     implemented annual ly on July 1st.

3.  Interest earning are ca lculated based on his torica l  LAIF returns .

4. Ini tia l  estimate assumes  di fference in monthly fixed charges  of unders ized metersbased on Dis trict estimates , current rates , and assuming only ha l f those 

    meters  do not reduce consumption to avoid the surcharge.

5. Expenses  for FY 2020/21 is  based on the Adopted Budget provided by Dis trict s taff. Source fi le: Budget 2021-2022.xlsx .

6. The Dis trict plans  to hi re a  level  one operator and fi l l  another s imi lar pos i tion in FY 2022/23.  The estimated annual  sa lary per employee is  $230K plus  5% annual  

    ra ises  every year thereafter.

RATE REVENUE REQUIREMENTS SUMMARY 
5-Year Rate Adoption Period
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TABLE 2 : RESERVE FUND SUMMARY

Budget

FY 2021/22 FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

Un-Restricted Reserve:

Total Beginning Cash1 3,954,869$       3,488,906$       2,545,687$       2,527,936$       2,176,578$       2,724,384$       

Operating Reserve 

Beginning Reserve Balance2 -$                        1,280,000$       1,160,000$       1,050,000$       1,050,000$       1,596,096$       

Plus: Net Cash Flow (After rate revenue increases) (467,583)            (944,861)            (19,415)              (353,044)            546,096             1,941,948          

Plus: Transfer of Undesignated Reserve Surplus 1,747,583          777,286             -                           -                           -                           -                           

Plus: Transfer of Debt Reserve Surplus -                           -                           -                           -                           -                           -                           

Plus: Transfer of Rate Stabilization Reserve Surplus -                           167,575             19,415               353,044             -                           -                           

Plus: Transfer in from Capital R&R Reserve -                           -                           -                           -                           -                           -                           

Less: Transfer Out to Rate Stabilization Reserve -                           (50,000)              (40,000)              -                           -                           (730,034)            

Less: Transfer Out to Capital Replacement Reserve -                           (70,000)              (70,000)              -                           -                           (1,030,010)        

Ending Operating Reserve Balance 1,280,000$       1,160,000$       1,050,000$       1,050,000$       1,596,096$       1,778,000$       

Target Ending Balance (90-days of O&M) 1,280,000$       1,425,000$       1,506,000$       1,592,000$       1,682,000$       1,778,000$       

Capital Rehabilitation & Replacement Reserve 

Beginning Reserve Balance3 760,000$           760,000$           830,000$           900,000$           900,000$           900,000$           

Plus:  Grant Proceeds -                           -                           -                           -                           -                           776,206             

Plus: Transfer of Operating Reserve Surplus -                           70,000               70,000               -                           -                           1,030,010          

Less: Use of Reserves for Operating Reserve -                           -                           -                           -                           -                           -                           

Less: Use of Reserves for Capital Projects -                           -                           -                           -                           -                           (776,206)            

Ending Capital Rehab & Replacement Reserve Balance 760,000$          830,000$          900,000$          900,000$          900,000$          1,930,010$       

Capital R&R Reserve (3.0% of Net Assets or $1.1M) 760,000$          820,000$          870,000$          930,000$          980,000$          1,010,000$       

Rate Stabilization Reserve

Beginning Reserve Balance4 550,000$           550,000$           432,425$           453,010$           99,966$             99,966$             

Plus: Transfers from Operating Reserve -                           50,000               40,000               -                           -                           730,034             

Less: Use of Reserve -                           (167,575)            (19,415)              (353,044)            -                           -                           

Ending Rate Stabilization Reserve 550,000$          432,425$          453,010$          99,966$            99,966$            830,000$          

Target Ending Balance (one-month of rate revenue) 550,000$          610,000$          660,000$          710,000$          770,000$          830,000$          

Undesignated Reserves

Beginning Reserve Balance 2,524,869$       777,286$           -$                        -$                        -$                        -$                        

Plus: Contribution to Reserve -                      -                      -                      -                      -                      -                      

Less: Use of Reserve (1,747,583)        (777,286)            -                           -                           -                           -                           

Ending Undesignated Reserve 777,286$          -$                        -$                        -$                        -$                        -$                        

Ending Balance - Excl. Restricted Reserves 3,367,286$       2,422,425$       2,403,010$       2,049,966$       2,596,062$       4,538,010$       

Min. Target Ending Balance -Excl. Restricted Reserves 2,590,000$       2,855,000$       3,036,000$       3,232,000$       3,432,000$       3,618,000$       

Ending Surplus/(Deficit) Compared to Reserve Targets 777,286$          (432,575)$         (632,990)$         (1,182,034)$     (835,938)$         920,010$          

SUMMARY OF CASH ACTIVITY
5-Year Rate Adoption Period

TABLE 3 : RESERVE FUND SUMMARY, cont.

Budget

FY 2021/22 FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

Restricted Reserve:

Capacity Fee Reserve

Beginning Reserve Balance 120,000$           121,620$           123,262$           124,926$           126,612$           128,322$           

Plus: Interest Earnings 1,620                  1,642                  1,664                  1,686                  1,709                  1,732                  

Plus: Capacity Fee Revenue -                           -                           -                           -                           -                           -                           

Less: Use of Reserves for Capital Projects -                           -                           -                           -                           -                           -                           

Ending Connection Fee Fund Balance 121,620$          123,262$          124,926$          126,612$          128,322$          130,054$          

Annual Interest Earnings Rate 7 1.35% 1.35% 1.35% 1.35% 1.35% 1.35%

1.  The beginning Cash balance is reported in the District's Adopted Budget for FY 2021/22. Source fi le: Final Budget FY 21-22 with signed resolutions.pdf, page 21 .

2.  The beginning Cash balance is equal to the amount in Account 12001-0000 (General Checking West America), per the District's Trial Balance as of July 1, 2021.

3.  The beginning Capital Rehabilitation and Replacement Reserve balance is equal to Accounts 11304-0000 (LAIF) and 11308-0000 (Sonoma County Pooled 

    Investment Fund), per the District's Trial Balance report as of July 1, 2017.

4.  The beginning Rate Stabilization Fund balance is assumed to be zero.

5.  The beginning Bond Project Reserve balance is assumed to be zero.

6.  The beginning Debt Reserve balance is assumed to be zero.

7.  Historical interest earning rates are per the average annual yields for funds invested in LAIF (2016-2020).  The source is the California State Treasurer's website: 

     https://www.treasurer.ca.gov/pmia-laif/historical/annual.asp.

SUMMARY OF CASH ACTIVITY
5-Year Rate Adoption Period
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WORKSPACE FOR CALCULATING REVENUES FROM rate revenue increaseS:

Budget

FY 2021/22 FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

Implementation Date 1-Jul-21 1-Jul-22 1-Jul-23 1-Jul-24 1-Jul-25 1-Jul-26
rate revenue increase 0% 10% 7% 7% 7% 7%

No. of Months actually collected in the FY 12 12 12 12 12 12

% of rate revenue increase to be collected 100% 100% 100% 100% 100% 100%

Adjustment made to rates -$                    -$                    -$                    -$                    -$                    -$                    

Calculation of Rate Revenues 2022 2023 2024 2025 2026 2027

Projected Revenues without rate revenue increases 6,620,880$       6,682,000$       6,743,463$       6,805,491$       6,868,088$       6,931,260$       

Additional Revenues from rate revenue increases:

2022 rate revenue increase -                           -                           -                           -                           -                           -                           

2023 rate revenue increase 668,200             674,338             680,532             686,784             693,093             

2024 rate revenue increase 519,246             524,016             528,829             533,687             

2025 rate revenue increase 560,703             565,853             571,051             

2026 rate revenue increase 605,469             611,031             

2027 rate revenue increase 653,809             

Subtotal: Additional Revenues from rate revenue increases -$                        668,200$           1,193,584$       1,765,251$       2,386,935$       3,062,670$       

Total Rate Revenues After rate revenue increases 6,620,880$       7,350,200$       7,937,047$       8,570,742$       9,255,023$       9,993,930$       

5-Year Rate Adoption Period
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TABLE 9 : CAPITAL FUNDING SUMMARY

CAPITAL FUNDING FORECAST Budget

FY 2021/22 FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

Grants -$                      776,206$      

Use of Capacity Fee Reserves -                        -                        -                        -                        -                      -                      

SRF Loan Funding -                        -                        -                        -                        -                      -                      

Use of New Revenue Bond Proceeds -                        -                        -                        -                        -                      -                      

Use of Capital Rehabilitation and Replacement Reserve -                        -                        -                        -                        -                      -                      

Rate Revenue 1,998,898       2,655,615       2,323,561       2,971,650       2,419,542     1,413,044     

Total Sources of Capital Funds 1,998,898$     2,655,615$     2,323,561$     2,971,650$     2,419,542$   2,189,250$  

Uses of Capital Funds:

Total Project Costs 1,998,898$     2,655,615$     2,323,561$     2,971,650$     2,419,542$   2,189,250$  

Capital Funding Surplus (Deficiency) -$                     -$                     -$                     -$                     -$                   -$                   

5-Year Rate Adoption Period

Funding Sources:
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TABLE 11 : CAPITAL IMPROVEMENT PROGRAM COSTS (in Current-Year Dollars )1

Project Description & ID 2022 2023 2024 2025 2026

Facilities and Maintenance Projects

CIP-3002 Zenner Hydrant Meters  $          13,000  $                    -    $                    -    $                    -    $                 -   

CIP- 3003 Replace fail ing l ids               25,000                          -                          -                          -                        - 

CIP- 3004 Better paving cutter               11,000                          -                          -                          -                        - 

CIP-3005 Non-metallic pipe locator               22,000                          -                          -                          -                        - 

CIP - 3006 Install  EV Plugs and Solar on Office/Shop                          -            200,000                          -                          -                        - 

CIP - 3007 Racks in Yard               20,000                          -                          -                          -                        - 

CIP- 3008 Laundry facil ity, bigger shower and more lockers                          -               30,000                          -                          -                        - 

CIP- 3009 Install  meters at Chestnut and Donald Boosters                          -                          -               10,000                          -                        - 

CIP- 3010 Manual transfer switches                          -               10,000                          -                          -                        - 

CIP- 3011 Replace Signs at Office/Yard               15,000                          -                          -                          -                        - 

CIP - 3012 Replace GM Vehicle with an EV                          -               35,000                          -                          -                        - 

CIP-3013 Replace #32 & #33 with F250 or F350 util ity 

body trucks 

           130,000                          -                          -                          -                        - 

CIP-3014 Verano Well Generator                          -                          -               75,000                          -                        - 

CIP-2957-13 CL2 Equipment               30,000                          -                          -                          -                        - 

CIP-5107 County of Sonoma Paving Projects requiring 

adjustments and or relocation of District 

facil ities

              40,000               50,000               50,000               50,000            50,000 

CIP-3015 Caltrans Project on Hwy 12               50,000                          -                          -                          -                        - 

CIP-6001 New Services                          -                          -                          -                          -                        - 

CIP-6004 All Service Replacements               40,000               60,000               30,000               30,000            30,000 

CIP-8100 Valve Replacement Program               25,000               27,563               28,941               30,388            31,907 

CIP-9300 Meter Replacement Program                          -                          -                          -                          -                        - 

CIP-3016 Repave corporate yard parking lot            100,000                          -                          -                          -                        - 

CIP-2991 GPS Facil ities               20,000               30,000                          -                          -                        - 

CIP-3017 Installation of generator at Donald Booster                          -               20,000                          -                          -                        - 

CIP- 3018 Installation of generator at Main Office               15,000                          -                          -                          -                        - 

CIP-3019 Park Ave, Hanna Tank Road & Kearney site clean 

up

              27,000            100,000                          -                          -                        - 

Subtotal - Facilities and Maintenance Projects  $        583,000  $        562,563  $        193,941  $        110,388  $      111,907 

Pipeline Projects

CIP-2993 P-

1

Steel Pipe Replacement  $        250,000  $                      -  $                      -  $                      -  $                   - 

CIP-2996 P-

2

Glen Ellen Transmission and Fire Flow 

Improvement

                         -            610,000                          -                          -                        - 

CIP-3020 Warm Springs Road Fire Flow  Improvement                          -                          -                          -                          -          200,000 

CIP-3021 Pressure Zone 3D Fire Flow  Improvement                          -               40,000            500,000                          -                        - 

CIP-3022 Altamira Middle School Fire Flow  Improvement                          -                          -            176,000         1,584,000                        - 

CIP-3023 Upper Sobre Vista Fire Flow  Improvement                          -                          -                          -            100,000          800,000 

Subtotal - Pipeline Projects  $        250,000  $        650,000  $        676,000  $     1,684,000  $  1,000,000 

Wells, Pumping, & Supply

CIP-2949 Well No. 5A (Verano Well Replacement)  $        105,000  $                      -  $                      -  $                      -  $                   - 

CIP-2983 New Larbre/ Pedroncelli  Well(s) Private            300,000                          -                          -                          -                        - 

CIP-2987 Chestnut Exploratory Well                          -            225,000         1,200,000                          -                        - 

CIP-2989 New Well No. 11 Redril l  Park  Engineering                         225,000            900,000                          -                          -                        - 

CIP - 3024 WSA/Transition Plan @ SDC            100,000                          -                          -                          -                        - 

CIP - 3025 New source and booster meters                          -                          -               50,000                          -                        - 

CIP - 3026 VFDs on all  well pumps                          -                          -               30,000                          -                        - 

CIP- 3027 SDC - Glen Ellen Booster                          -                          -                          -                          -          225,000 

CIP- 3028 Trinity Well Clean-up                          -               50,000                          -                          -                        - 

Subtotal - Wells, Pumping, & Supply  $        730,000  $     1,175,000  $     1,280,000  $                      -  $      225,000 

Tanks

CIP-2986 Richards (Kearney) Tank Site  $                      -  $                      -  $                      -  $        400,000  $  1,600,000 

CIP-3001 Saddle Tank non-FEMA               30,000                          -                          -                          -                        - 
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TABLE 11 : continued

Project Description & ID 2022 2023 2024 2025 2026 2027

Tanks, cont.

CIP- 3029 Bolli  Tanks Recoating & Railing/Solar Retrofit                          -            900,000                          -                          -                        -                       - 

CIP-3030 Upgrade fall  protection at all  tanks per new 

OSHA requirements 

              15,600                          -                          -                          -                        -                       - 

CIP- 3031 Temelec 1M Tanks Recoating & Railing/Solar 

Retrofit

                         -                          -            800,000                          -                        -                       - 

CIP-3032 Tank Site Solar upgrade            100,000                          -                          -                          -                        -                       - 

Subtotal - Tanks  $        145,600  $        900,000  $        800,000  $        400,000  $  1,600,000  $  2,000,000 

Future Projects 2  $        290,298  $      (700,000)  $      (743,941)  $        554,612  $    (756,007)  $(1,832,246)

Total: CIP Program Costs (in Current-Year Dollars) 1,998,898$     2,587,563$     2,206,000$     2,749,000$     2,180,900$   1,922,754$  

TABLE 12 : FORECASTING ASSUMPTIONS

Economic Variables 2022 2023 2024 2025 2026 2027

Annual Construction Cost Inflation, Per Engineering News Record3 0.00% 2.63% 2.63% 2.63% 2.63% 2.63%

Cumulative Construction Cost Multiplier from 2022 1.00                 1.03                 1.05                 1.08                 1.11               1.14              

TABLE 20 : CLASSIFICATION OF EXPENSES FOR COST OF SERVICE ANALYSIS

Classification of Expenses

FY 2022/23 (COM) (CAP) (CA) (FIRE) (COM) (CAP) (CA) (FIRE)

Salaries, Benefits & Administrative Costs

Salaries

O&M - Operating 975,405$          243,851$       682,784$       41,942$          6,828$            25.0% 70.0% 4.3% 0.7%

Stand-By 33,381               8,345              23,367            1,435              234                  25.0% 70.0% 4.3% 0.7%

Administration 579,267            144,817          405,487          24,908            4,055              25.0% 70.0% 4.3% 0.7%

Additional Staff2 287,500            71,875            201,250          12,363            2,013              25.0% 70.0% 4.3% 0.7%

Weighted Wages Transferred to Capital Projects (594,726)           (148,682)        (416,308)        (25,573)           (4,163)             25.0% 70.0% 4.3% 0.7%

Benefits

O&M - Operating & Maintenance 233,297            58,324            163,308          10,032            1,633              25.0% 70.0% 4.3% 0.7%

Administration 150,321            37,580            105,225          6,464              1,052              25.0% 70.0% 4.3% 0.7%

Retirees 80,673               20,168            56,471            3,469              565                  25.0% 70.0% 4.3% 0.7%

Workers Comp

Operating & Maintenance 26,163               6,541              18,314            1,125              183                  25.0% 70.0% 4.3% 0.7%

Accounting/Administration 3,356                 839                  2,349              144                  23                    25.0% 70.0% 4.3% 0.7%

FICA/Medicare

Operating & Maintenance 78,371               19,593            54,860            3,370              549                  25.0% 70.0% 4.3% 0.7%

Administration 43,378               10,845            30,365            1,865              304                  25.0% 70.0% 4.3% 0.7%

District Portion/Retirement

Operating & Maintenance 91,709               22,927            64,197            3,944              642                  25.0% 70.0% 4.3% 0.7%

Administration 58,389               14,597            40,872            2,511              409                  25.0% 70.0% 4.3% 0.7%

CalPERS Accrued Liability 234,317            58,579            164,022          10,076            1,640              25.0% 70.0% 4.3% 0.7%

Travel, Training, Dues

Operating & Maintenance 8,189                 2,047              5,732              352                  57                    25.0% 70.0% 4.3% 0.7%

Administration 12,720               3,180              8,904              547                  89                    25.0% 70.0% 4.3% 0.7%

Board of Directors

Meeting Compensation 31,800               7,950              22,260            1,367              223                  25.0% 70.0% 4.3% 0.7%

Travel & Training 5,300                 1,325              3,710              228                  37                    25.0% 70.0% 4.3% 0.7%

TOTAL: Salaries, Benefits & Administrative Costs 2,338,811$       584,703$       1,637,167$    100,569$       16,372$          25.0% 70.0% 4.3% 0.7%

Basis of ClassificationCustomer Fire Service
Budget Categories

Total Rev. 

Reqts.
Commodity Capacity
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TABLE 21 : CLASSIFICATION OF EXPENSES FOR COST OF SERVICE ANALYSIS, cont.

Classification of Expenses

FY 2022/23 (COM) (CAP) (CA) (FIRE) (COM) (CAP) (CA) (FIRE)

Service & Supplies

Purchased Water 2,329,832$       2,313,523$    -$                -$                16,309$          99.3% 0.0% 0.0% 0.7%

Safety & Clothing Allowance 15,121               4,430              10,131            454                  106                  29.3% 67.0% 3.0% 0.7%

Vehicle Maintenance 7,420                 2,174              4,971              223                  52                    29.3% 67.0% 3.0% 0.7%

Election Costs -                     -                   -                   -                   -                   29.3% 67.0% 3.0% 0.7%

Employee Relations 4,606                 1,349              3,086              138                  32                    29.3% 67.0% 3.0% 0.7%

Attorney Retainer 68,900               20,188            46,163            2,067              482                  29.3% 67.0% 3.0% 0.7%

Engineering General Support 3,816                 1,118              2,557              114                  27                    29.3% 67.0% 3.0% 0.7%

Misc. Expenses/Contributions 26,500               7,765              17,755            795                  186                  29.3% 67.0% 3.0% 0.7%

Advertising 1,060                 311                  710                  32                    7                      29.3% 67.0% 3.0% 0.7%

Outside Services 37,395               10,957            25,055            1,122              262                  29.3% 67.0% 3.0% 0.7%

Annual Audit 10,638               3,117              7,128              319                  74                    29.3% 67.0% 3.0% 0.7%

Bad Debts/Collections 12,720               3,727              8,522              382                  89                    29.3% 67.0% 3.0% 0.7%

Building Maintenance 9,540                 2,795              6,392              286                  67                    29.3% 67.0% 3.0% 0.7%

Dues and Subscriptions 26,871               7,873              18,004            806                  188                  29.3% 67.0% 3.0% 0.7%

Equipment Maintenance/Repairs 26,500               7,765              17,755            795                  186                  29.3% 67.0% 3.0% 0.7%

Fees (County/State) 55,961               16,396            37,494            1,679              392                  29.3% 67.0% 3.0% 0.7%

Fuel 28,414               8,325              19,037            852                  199                  29.3% 67.0% 3.0% 0.7%

Bank Charges 32,270               9,455              21,621            968                  226                  29.3% 67.0% 3.0% 0.7%

Liability Ins. (Incl. Losses) 53,863               15,782            36,088            1,616              377                  29.3% 67.0% 3.0% 0.7%

Postage 22,322               6,540              14,956            670                  156                  29.3% 67.0% 3.0% 0.7%

Public Information 8,333                 2,441              5,583              250                  58                    29.3% 67.0% 3.0% 0.7%

Service Contracts 59,195               17,344            39,661            1,776              414                  29.3% 67.0% 3.0% 0.7%

Office Supplies 8,640                 2,532              5,789              259                  60                    29.3% 67.0% 3.0% 0.7%

Telephone-Internet 14,416               4,224              9,658              432                  101                  29.3% 67.0% 3.0% 0.7%

Small Tools & Equipment 8,957                 2,624              6,001              269                  63                    29.3% 67.0% 3.0% 0.7%

Trash Disposal 5,785                 1,695              3,876              174                  40                    29.3% 67.0% 3.0% 0.7%

Utilities - PG&E 182,154            162,664          9,108              9,108              1,275              89.3% 5.0% 5.0% 0.7%

Professional Services 139,409            40,847            93,404            4,182              976                  29.3% 67.0% 3.0% 0.7%

Water Testing 41,698               41,406            -                   -                   292                  99.3% 0.0% 0.0% 0.7%

Water Main Maintenance 11,660               11,578            -                   -                   82                    99.3% 0.0% 0.0% 0.7%

Service Line Maintenance 5,300                 5,263              -                   -                   37                    99.3% 0.0% 0.0% 0.7%

Hydrant Repairs 4,240                 1,242              2,841              127                  30                    29.3% 67.0% 3.0% 0.7%

Misc. System Maintenance 5,830                 1,708              3,906              175                  41                    29.3% 67.0% 3.0% 0.7%

Wells Maintenance 6,360                 6,315              -                   -                   45                    99.3% 0.0% 0.0% 0.7%

Pump Maintenance 12,720               12,631            -                   -                   89                    99.3% 0.0% 0.0% 0.7%

Storage Tank Maintenance 10,600               10,526            -                   -                   74                    99.3% 0.0% 0.0% 0.7%

Water Conservation Program 36,570               36,314            -                   -                   256                  99.3% 0.0% 0.0% 0.7%

Abandoned Projects -                     -                   -                   -                   -                   29.3% 67.0% 3.0% 0.7%

Interest Expense 21,200               6,212              14,204            636                  148                  29.3% 67.0% 3.0% 0.7%

Equipment Replacement 6,360                 -                   6,315              -                   45                    0.0% 99.3% 0.0% 0.7%

TOTAL: Service & Supplies 3,363,175$       2,811,157$    497,770$       30,705$          23,542$          83.6% 14.8% 0.9% 0.7%

Comparison to 2018 Rate model: 83.9% 14.6% 0.8% 0.7%

GRAND TOTAL: WATER EXPENSES 5,701,986$       3,395,860$    2,134,937$    131,274$       39,914$          59.6% 37.4% 2.3% 0.7%

Fire Service
Budget Categories

Total Revenue 

Requirements
Commodity Basis of ClassificationCapacity Customer
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TABLE 22 : CLASSIFICATION OF EXPENSES FOR COST OF SERVICE ANALYSIS, cont.

Classification of Expenses

FY 2022/23 (COM) (CAP) (CA) (FIRE)

Debt Service Payments

CIEDB Loan - Agrmt No. CIEDB-B08-085, $810,0001 -$                        -$                -$                -$                -$                

Total Debt Service Payments -$                        -$                     -$                     -$                     -$                     

Capital Expenditures

Rate Funded Capital Expenses 2,655,615$       902,909$       1,752,706$    -$                -$                

TOTAL REVENUE REQUIREMENTS 8,357,601$       4,298,769$    3,887,644$    131,274$       39,914$          

Less:  Non-Rate Revenues

Interest Income -$                   -$                -$                -$                -$                

Customer Penalties & Fees (23,000)             (11,830)           (10,699)           (361)                (110)                

Misc. Income (12,000)             (6,172)             (5,582)             (188)                (57)                   

Leak Adjustments 9,000                 4,629              4,186              141                  43                    

TOTAL: Non-Rate Revenues (26,000)             (13,373)           (12,094)           (408)                (124)                

NET REVENUE REQUIREMENTS 8,331,601$       4,285,396$    3,875,549$    130,866$       39,790$          

Allocation of Revenue Requirements 100.0% 51.4% 46.5% 1.6% 0.48%

TABLE 23 : ADJUSTMENT TO CLASSIFICATION OF EXPENSES FOR COST OF SERVICE ANALYSIS

Classification of Expenses, cont.
Adjustments to Classification of Expenses
Adjustment for Current Rate Level: Total (COM) (CAP) (CA) (FIRE)

Test Year (FY 2022/23) Target Rate Rev. After Rate Increases 7,350,200$       
Projected Rate Revenue at Current Rates 6,620,880$       
Test Year (FY 2022/23) Projected Rate Adjustment 10%
Adjusted Net Revenue Req'ts 7,350,200$       3,780,608$    3,419,038$    115,451$       35,103$          

Percent of Revenue 100.0% 51.4% 46.5% 1.6% 0.5%

Fire Service
Budget Categories

Total Revenue 

Requirements
Commodity Capacity Customer

Development of the COMMODITY Allocation Factor

Customer Class

'20/21 

Volume 

(1,000 gal)1

% Adjustment 

for 

Conservation

'20/21 Volume 

Adjusted for 

Conservation

Percent of 

Total Volume 

Residential 614,232         10% 552,809              75.0%
Commercial (Incl. MFR ≥ 4 Units) 163,268         10% 146,941              19.9%
Institutional 24,359            10% 21,923                 3.0%
Irrigation (Comm. & MFR) 16,693            10% 15,024                 2.0%
Fire Lines2 111                  10% 100                       0.01%

Total 818,663         10% 736,797              100.0%

Fire Hydrants3 2,930              0% 2,930                   N.A.

Grand Total 821,593         10% 739,727              100.0%
1. Data i s  based on the Dis trict's  FY 2020/21 customer bi l l ing data. 
2. Fi re service l ine provide emergency services  with have incidental  water use. 
3. Hydrants  are temporary flow meters  that connect to Hydrants  for construction and misc. uses .

TABLE 27 : DEVELOPMENT OF THE CAPACITY ALLOCATION FACTORS

Development of the PEAK CAPACITY (MAX BI-MONTH) Allocation Factors

Customer Class

Avg. Bi-Mo. 

Usage (1,000 

gal)

Peak Bi-Mo. 

Use (1,000 

gal)1

Peak Bi-

Monthly

Factor

Max Bi-

Monthly 

Capacity 

Factor
 Residential 51,098 76,208 1.49 69.0%
 Commercial (Incl. MFR ≥ 4 Units) 13,643 25,108 1.84 22.7%
 Institutional 2,030 5,441 2.68 4.9%
 Irrigation (Comm. & MFR) 1,397 3,658 2.62 3.3%
 Fire Lines 9 19 2.05 0.0%

 Total 68,176 110,434 1.62 100.0%

Fire Hydrants2 244 860 3.52 0.00%

Grand Total 68,420            111,294             1.63 100.0%
1. Based on peak bi -monthly data (peak day data not avai lable).
2. Hydrants  are temporary meters  and not cons idered a  permanent part of the system. Since usage is   
    unpredicatable revenue is  cons idered miscel laneous  revenue.
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TABLE 28 : DEVELOPMENT OF THE CUSTOMER ALLOCATION FACTORS

Development of the CUSTOMER Allocation Factor

Number of 

Meters2

Percent

of Total

Number of 

Meters3

Percent

of Total
 Residential                6,615 94.9%                     6,737 94.9%
 Commercial (Incl. MFR ≥ 4 Units)                    263 3.8%                         268 3.8%
 Institutional                      31 0.44%                           31 0.44%
 Irrigation (Comm. & MFR)                      40 0.57%                           40 0.56%
 Fire Lines                      20 0.29%                           20 0.28%

Grand Total 6,969              100% 7,096                   100%

Fire Hydrants4                      20 n.a.                           20 n.a.
1.  Res identia l  Customers  include: Single Fami ly, Multi -Fami ly with 2 or 3 Units , Outs ide Dis trict - Res identia l , 
     & SCWA Res identia l  customers . Commercia l  Customers  include Multi -Fami ly Res identia l  with 4+ units .
2.  Meter Count data i s  based on the Dis trict's  customer bi l l ing data for FY'20/21.  
3.  Res identia l  and Commercia l  Customers  include projected growth of 0.92%/year for 2 years . 
4. Hydrants  are temporary meters  and not cons idered a  permanent part of the system. Use is  unpredicatable.

FY'20/21 Data For Cost Alloc. (FY'22/23)

Customer Class1

TABLE 31 : METER EQUIVALENT FACTORS USED IN FIXED CHARGES CALCULATIONS

Meter Capacity 

(gpm)1

Equivalency 

 to 5/8 inch 

meter

Meter Capacity 

(gpm)2

Equivalency 

 to 5/8 inch 

meter

5/8 inch 20 1.00 20 1.00

3/4 inch 30 1.50 30 1.50

1 inch 50 2.50 50 2.50

1.5 inch 100 5.00 100 5.00

2 inch 160 8.00 160 8.00

3 inch 320 16.00 350 17.50

4 inch 500 25.00 700 35.00

6 inch 1,000 50.00 1,600 80.00

8 inch 1,600 80.00 2,800 140.00

10 inch 4,200 210.00 4,200 210.00

12 inch 5,300 265.00 5,300 265.00

1. Per AWWA M-1, Table B-2.

2. Per AWWA M-6, Table 5-3.

Turbine Class II Meters

Standard Meters

Fire Service Type I & II Meters

Fire Meters

Displacement Meters

Compound Class I Meters

Meter Size

Displacement Meters

Turbine Class II Meters

TABLE 34 : CALCULATION OF BI-MONTHLY FIXED METER SERVICE CHARGES FOR FY 2022/23 (30% Fixed / 70% Variable)

5/8 inch 3/4 inch 1 inch 1.5 inch 2 inch 3 inch 4 inch 6 inch 8 inch 10 inch 12 inch

Annual Fixed Costs Allocated to Bi-Monthly Meter Charges

Customer Costs  $        115,125 

Capacity Costs

Residential (Incl. MFR 2 & 3 Units) $     1,417,768 

Commercial/MFR 4+  $        467,107 

Institutional  $        101,224 
Irrigation               68,053 

Total Fixed Meter Costs 2,169,278$     

Bi-Monthly Fixed Service Charges

    Customer Costs ($/Acct/2-months)2 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71

    Capacity Costs ($/Acct/2-months)3

Residential (all) & MFR 2 & 3 Units $31.85 $47.78 $79.64 $159.27 $254.83 $509.67 $796.36 $1,592.71 $2,548.34 $6,689.39 $8,441.37

Commercial/MFR 4+ $63.29 $94.94 $158.23 $316.47 $506.35 $1,012.70 $1,582.34 $3,164.68 $5,063.50 $13,291.68 $16,772.83

Institutional $60.90 $91.36 $152.26 $304.52 $487.24 $974.48 $1,522.62 $3,045.25 $4,872.39 $12,790.03 $16,139.80

Irrigation $88.27 $132.40 $220.67 $441.33 $706.13 $1,412.26 $2,206.65 $4,413.31 $7,061.29 $18,535.88 $23,390.52

Annual Revenue from Bi-Monthly Meter Charges

Customer Charges 103,639$        3,254$        5,678$        1,269$        830$           293$           49$             114$           -$            -$            -$            115,125$     

Capacity Charges

Residential (all) & MFR 2 & 3 Units 1,194,152$     50,744$     128,532$   38,225$     3,058$        3,058$        -$            -$            -$            -$            -$            1,417,768$  

Commercial/MFR 4+ 42,533             7,975          53,167        55,066        109,372     85,067        18,988        94,941        -              -              -              467,107        

Institutional 1,462               548             6,395          9,136          26,311        11,694        9,136          36,543        -              -              -              101,224        
Irrigation 3,178               6,355          22,508        10,592        16,947        8,474          -              -              -              -              -              68,053          

Total Revenue from Bi-Monthly Meter Charges1,344,963$     68,876$     216,280$   114,287$   156,517$   108,585$   28,173$     131,597$   -$            -$            -$            2,169,278$  
1.  Meter by Class  and Size are based on '20/21 customer bi l l ing data.
2.  Customer costs  are a l located to each customer by dividing the total  customer costs  by the total  number of customers .
3.  Capacity costs  are a l located by meter s ize and the hydraul ic capacity of the meter.

Bi-Monthly Service Charges for FY 2022/23
Total Number of Meters by Class and Size1
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5/8 inch 3/4 inch 1 inch 1.5 inch 2 inch 3 inch 4 inch 6 inch 8 inch 10 inch 12 inch

Fire Lines -                 -           -           -           -           -           3               10             5               2               -           20                  

Total Meters/Accounts -                    -              -              -              -              -              3                  10                5                  2                  -              20                  

Hydraulic Capacity Factor2 1.00 1.50 2.50 5.00 8.00 17.50 35.00 80.00 140.00 210.00 265.00

Total Equivalent Meters -                      -                 -                 -                 105             800             700             420             -                 2,025            

    Customer Costs ($/Acct/2-months) (3) $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71 $2.71

    Capacity Costs ($/Acct/2-months) (4) $2.92 $4.38 $7.30 $14.59 $23.35 $51.07 $102.14 $233.46 $408.55 $612.82 $773.33

Total Bi-Monthly Meter Charge $5.63 $7.09 $10.01 $17.30 $26.06 $53.78 $104.85 $236.17 $411.26 $615.54 $776.04

Annual Fixed Costs Allocated to Bi-Monthly Meter Charges 2.92$          

Customer Costs  $                325  $       51.07  $     102.14  $     233.46  $     408.55  $     612.82 

Capacity & Fire Protection Costs               35,456 

Total Fixed Meter Costs 35,782$           

Annual Revenue from Bi-Monthly Meter Charges

Customer Charges -$                 -$            -$            -$            -$            -$            49$             163$           81$             33$             -$            325$             

Capacity Charges -                        -                   -                   -                   -                   -                   1,838          14,007        12,256        7,354          -                   35,456          

Total Revenue from Bi-Monthly Meter Charges -$                 -$            -$            -$            -$            -$            1,887$        14,170$     12,338$     7,386$        -$            35,782$        

1.  Meter by Class and Size are based on May & June 2017 customer bill ing data.

2.  Fire Service hydraulic capacity factors  are from AWWA M-6,  Table 5-3.

3.  Customer costs are allocated to each customer by dividing the total customer costs by the total number of customers.

4.  Capacity costs are allocated by meter size and the hydraulic capacity of the meter.

Number of Meters - FY 2022/23
Total 

Bi-Monthly Service Charges for FY 2022/23

Number of Meters by 

Class and Size (1)

TABLE 44 : WATER SUPPLY BY SOURCE - CY 2020

Water Source of Supply (Acre Feet)

CY 2020 January February March April May June July August September October November December Total

District Wells 53.04            49.52        41.43        39.68        13.30        -             39.23        39.41        28.30        57.52        43.07        69.24        473.74      

Sonoma County Water Agency 78.95            77.88        122.89      129.99      185.66      244.14      335.91      259.36      230.45      259.45      166.51      134.97      2,226.15   

Total 131.99         127.40      164.32      169.67      198.96      244.14      375.14      298.77      258.75      316.97      209.58      204.21      2,699.89   

Data source: Annual Public Water System Statistics.

TABLE 45 : WATER SUPPLY BY SOURCE - CY 2019

Water Source of Supply (Acre Feet)

CY 2019 January February March April May June July August September October November December Total

District Wells 43.14            110.65      196.75      207.74      272.45      202.14      159.21      63.50        47.18        29.79        18.16        14.70        1,365.41   

Sonoma County Water Agency 367.81         291.35      258.44      279.56      374.83      496.92      858.17      223.63      217.87      261.29      203.23      162.17      3,995.27   

Total 410.95         402.00      455.19      487.30      647.28      699.06      1,017.38   287.13      265.05      291.08      221.39      176.86      5,360.68   

Data source: Annual Public Water System Statistics.

Water Source of Supply (Acre Feet)

CY 2018 January February March April May June July August September October November December Total

District Wells 37.36            48.55        36.98        49.66        54.40        63.68        55.26        68.86        59.37        21.38        4.43           -             499.92      

Sonoma County Water Agency 121.48         96.05        73.77        121.57      156.40      184.17      265.56      218.95      202.20      242.11      186.48      168.39      2,037.14   

Total 158.84         144.61      110.75      171.23      210.80      247.85      320.82      287.81      261.57      263.49      190.91      168.39      2,537.07   

≤1 > 1 ≤ 2 > 2 ≤ 3 > 3 ≤ 4 > 4 ≤ 5 > 5 ≤ 6 > 6 ≤ 7
Beginning row na 640 914 1,237 1,577 1,929 2,272

Ending row na 7,199 7,199 7,199 7,199 7,199 7,199

Bi-Mo. Consum. By Range1 152 365 702 1,159 1,574 1,968 2,258

Prior Usage to Include2 0 6,559 6,285 5,962 5,622 5,270 4,927

Total Bi-Mo. Consump. (1,000 gals.) 152 6,924 6,987 7,121 7,196 7,238 7,185

Cumulative Bi-Mo. Consump. (1,000 gals.) 152 7,077 14,063 21,184 28,380 35,618 42,803

% of SFR Total3 0.15% 6.80% 6.86% 6.99% 7.06% 7.10% 7.05%

Cumulative % of SFR Total 4 0.15% 6.95% 13.80% 20.80% 27.86% 34.96% 42.02%

Total of All SFR Bi-Mo. Avg. 101,870

1. Total consumption within the noted range of cells (beginning to ending rows of worksheet).

2. All cells after the range will include an additional unit of consumption. There are 7,182 total rows.

3. Percent of Total Consumption in each range.

4. Cumulative total through current range.

Summary of Residential (SFR & MFR 2-3 Units) Tier Breakpoint Analysis

(To Determine Tier 1 Breakpoint where 16% of Consumption Occurs)

FY'20/21 Consumption by Range (1,000 gals.)
Factor Used in Analysis

Source of Supply Analysis indicates 
the Tier 1 Breakpoint includes 21.4% 
of SFR Consumption. Use a Tier 1 
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TABLE 52 : PROPOSED UNIFORM VOLUMETRIC CHARGES FOR FY 2022/23

(30% Fixed / 70% Variable)

Customer Classes
Number of 

Meters

Water 

Consumption 

(1,000 

gal./yr.)1

Total Target Rev. 

Req't from 

Volumetric 

Charges

Uniform 

Commodity 

Rates 

($/1,000 gal.)

Proposed Rate 

Structure

 Residential 6,737 552,809 3,860,330$        $6.98 Uniform

 Comm. (Incl. MFR ≥ 4 Units) 268 146,941 1,026,108          $6.98 Uniform
 Institutional 31 21,923 153,092             $6.98 Uniform
 Irrigation 40 15,024 104,912             $6.98 Uniform
 Fire Lines 20 100 698                     $6.98 Uniform

Total 7,096 736,797 5,145,140 $6.98

Volumetric Revenue as % of Total Revenue Requirements 70%

1. Consumption data i s  based on the Dis trict's  FY 2020/21 customer bi l l ing data.

(30% Fixed / 70% Variable)

Tier and Supply Source
Consumption 

(1,000 gal.)1 Cost/AF2

Supply Unit 

Costs ($/1,000 

gal.)

Total Supply 

Costs ($/Yr.)

Non-Supply 

Volumetric 

Costs

Total Resid.

Vol. Costs

Tiered Resid.  

Rates

(a) (b) (c) (a) x (c) = (d) (e)   (d) + (e) = (f) (f) ÷ (a) = (g)

Tier 1 (District Wells) 131,201 $346.27 $1.06 $139,401 $461,176 $600,577 $4.58

Tier 2 (SCWA) 421,608 $1,374.21 $4.22 $1,777,779 $1,481,974 $3,259,753 $7.73

Totals/Average 552,809 $1,130.24 $3.47 $1,917,180 $1,943,150 $3,860,330 $6.98
1. Consumption data i s  based on the Dis trict's  FY 2020/21 customer bi l l ing data.
2. Source of Wells cost: District Production Records, 9/21/21 . SCWA Source: Sonoma County Water Agency Rates for Water Deliveries in FY'21-22.
    Per District staff, additional GSA costs of $40/AF has been added to the District's cost of $346.27/AF.
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APPENDIX D – COMPARISON OF COST ALLOCATION FACTORS  

Cost allocation factors are the basis for determining the amount of revenue requirements to each customer class. These factors change over 

time for a number of reasons, such as COVID-19 impacts, droughts, installation of drought resistant landscaping and appliances. The following 

tables compare the allocation factors from last rate study update in 2017/18 to the current 2021 rate study to highlight the differences, which 

affect the final rates calculated during the rate design tasks in the rate study. 

 

A few observations about the comparisons in this table are: 

• Residential Customers – There are now more accounts and more consumption but a slightly lower peaking factor than in 2018.   

• Commercial Customers – There are now fewer accounts but more consumption and a higher peaking factor than in 2018.   

• Institutional Customers – There are now fewer accounts but more consumption and a significantly higher peaking factor than in 2018.  

• Irrigation Customers – There are now more accounts, more consumption, and a higher peaking factor than in 2018. 

The following table is a duplicate of the previous table except the results are show as percentages of the total. 

 

Comparison of FY'20/21 Allocation Factors to Last Rate Study (2017/18)

2017/18 2020/21 % Change 2017/18 2020/21 2017/18 2020/21

Residential 497,188         552,809             11% 1.51 1.49 6,647                   6,737                   

Commercial (Incl. MFR ≥ 4 Units) 156,404         146,941             -6% 1.23 1.84 276                      268                      

Institutional 23,926            21,923               -8% 1.73 2.68 32                         31                         

Irrigation (Comm. & MFR) 10,677            15,024               41% 2.36 2.62 33                         40                         

Total 688,195         736,697             7% 1.47 1.62 6,988                   7,076                   

Fire Lines2 96                    100                     4% 2.00 2.05 24                         20                         

Grand Total 688,291         736,797             7% 1.47 1.63 7,012                   7,096                   

Customer Class
Peaking Factors (Max Mo/Avg. Customer AccountsVolume (1,000 gal)

Comparison of Allocation Factor Percentages to Last Rate Study (2017/18)

2017/18 2020/21 2017/18 2020/21 2017/18 2020/21

Residential 72.2% 75.0% 74.3% 69.0% 94.8% 94.9%

Commercial (Incl. MFR ≥ 4 Units) 22.7% 19.9% 19.1% 22.7% 3.9% 3.8%

Institutional 3.5% 3.0% 4.1% 4.9% 0.5% 0.4%

Irrigation (Comm. & MFR) 1.6% 2.0% 2.5% 3.3% 0.5% 0.6%

Total 100.0% 100.0% 100.0% 100.0% 99.7% 99.7%

Fire Lines2 0.0% 0.0% 0.0% 0.0% 0.3% 0.3%

Grand Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Customer Class
Volume (% of Total) Peaking Factors (% of Total) Customer Accounts (% of Total)
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APPENDIX E – CALCULATION OF DROUGHT RATES 

The following tables summarize the steps used to calculate drought rates, beginning with the expenses likely to 

decrease as the District sells less water. These cost reductions are reflected in the lower commodity rate 

revenue and divided by the lower total consumption to determine the uniform drought rate. 

 

 

  

TABLE 57 : EXPENSES IMPACTED BY MANDATED WATER CONSERVATION, IF DIRECTED BY DISTRICT BOARD

FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

Purchased Water  $    2,329,832  $2,460,303  $2,598,080  $2,743,572  $2,897,212 

Utilities - PG&E  $       182,154  $    194,176  $    206,992  $    220,653  $    235,217 

O&M - Operating Salaries (25%) $       243,851  $    253,605  $    263,750  $    274,300  $    285,272 

Adjusted Commodity Assigned Costs2,755,838$    2,908,085$ 3,068,821$ 3,238,525$ 3,417,700$ 
1.  Costs  change due to expected inflation.

TABLE 58 : YEAR 1 NET REVENUE REQTS FOR FUTURE MANDATED CONSERVATION STAGES, IF DIRECTED BY DISTRICT BOARD

Percentag

e of 

Conservati

on

Total 

Consumption 

(1,000 gal.)

Base 

Commodity 

Cost

Impacted 

Commodity 

Cost

Savings

Updated 

Comm. Cost 

'22/23

Updated 

Comm. Cost 

'23/24

Updated 

Comm. Cost 

'24/25

Updated 

Comm. Cost 

'25/26

Updated 

Comm. Cost 

'26/27

a b c d = (-a) * c e = b + d e = b + d e = b + d e = b + d e = b + d

0% 736,797 5,145,140$    2,755,838$ -$             5,145,140$ 5,555,933$ 5,999,519$ 6,478,516$ 6,995,751$ 

10% 663,117 5,145,140$    2,755,838$ 275,584$    4,869,556$ 5,265,124$ 5,692,637$ 6,154,664$ 6,653,981$ 

20% 589,437 5,145,140$    2,755,838$ 551,168$    4,593,972$ 4,974,316$ 5,385,755$ 5,830,811$ 6,312,211$ 

30% 515,758 5,145,140$    2,755,838$ 826,751$    4,318,389$ 4,683,508$ 5,078,873$ 5,506,959$ 5,970,441$ 

40% 442,078 5,145,140$    2,755,838$ 1,102,335$ 4,042,805$ 4,392,699$ 4,771,991$ 5,183,106$ 5,628,671$ 

50% 368,398 5,145,140$    2,755,838$ 1,377,919$ 3,767,221$ 4,101,891$ 4,465,108$ 4,859,254$ 5,286,901$ 

TABLE 59 : PROPOSED POTABLE DROUGHT RATE SUMMARY (ADJUSTED FIXED/VARIABLE COSTS)

FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

No Level Baseline 1 $6.98 $7.54 $8.14 $8.79 $9.49

Level 1 10% $7.34 $7.94 $8.58 $9.28 $10.03

Level 2 20% $7.79 $8.44 $9.14 $9.89 $10.71

Level 3 30% $8.37 $9.08 $9.85 $10.68 $11.58

Level 4 40% $9.15 $9.94 $10.79 $11.72 $12.73

Level 5 50% $10.23 $11.13 $12.12 $13.19 $14.35

1.  Baseline level of consumption assumes adjustments for conservation to the baseline (2020) consumption.

TABLE 60 : PROPOSED POTABLE DROUGHT RATE SUMMARY (ADJUSTED FIXED/VARIABLE COSTS)

FY 2022/23 FY 2023/24 FY 2024/25 FY 2025/26 FY 2026/27

No Level Baseline 736,797 $6.98 $7.54 $8.14 $8.79 $9.49

Level 1 10% 663,117 $7.34 $7.94 $8.58 $9.28 $10.03

Level 2 20% 589,437 $7.79 $8.44 $9.14 $9.89 $10.71

Level 3 30% 515,758 $8.37 $9.08 $9.85 $10.68 $11.58

Level 4 40% 442,078 $9.15 $9.94 $10.79 $11.72 $12.73

Level 5 50% 368,398 $10.23 $11.13 $12.12 $13.19 $14.35

Expense 

Description
Commodity Costs 1

Uniform Rates

(Updated Commodity Cost ÷  Drought Level Consumption )Drought 

Level

Level of 

Conservation

Drought 

Level

Level of 

Conservation

Total 

Consumption 

(1,000 gal.)

Uniform Drought Rate
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TABLE 61 : PROPOSED POTABLE DROUGHT RATE SUMMARY (ADJUSTED FIXED/VARIABLE COSTS)

Tier 1 Tier 2 Tier 1 Tier 2 Tier 1 Tier 2 Tier 1 Tier 2 Tier 1 Tier 2

No Level Baseline $4.58 $7.73 $4.90 $8.27 $5.24 $8.85 $5.61 $9.47 $6.00 $10.13

Level 1 10% $4.81 $8.13 $5.16 $8.71 $5.53 $9.33 $5.92 $10.00 $6.34 $10.71

Level 2 20% $5.11 $8.63 $5.48 $9.26 $5.88 $9.93 $6.31 $10.66 $6.77 $11.43

Level 3 30% $5.49 $9.27 $5.90 $9.96 $6.34 $10.71 $6.81 $11.50 $7.32 $12.36

Level 4 40% $5.99 $10.13 $6.45 $10.90 $6.95 $11.73 $7.48 $12.63 $8.05 $13.59

Level 5 50% $6.70 $11.32 $7.23 $12.22 $7.80 $13.18 $8.41 $14.21 $9.07 $15.32

1.  Baseline level of consumption assumes 2020 consumption.

FY 2022/23 FY 2023/24
Drought 

Level

Tiered Drought Rates (Residential Only)

FY 2024/25 FY 2025/26 FY 2026/27
Level of 

Conservation
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RESOLUTION NO.  220602 
 

RESOLUTION OF THE BOARD OF DIRECTORS OF THE VALLEY OF THE MOON 
WATER DISTRICT APPROVING AN INCREASE IN RATES AND CHARGES AND 
AMENDING DISTRICT CODE 8-2.18 AND 8-2.20 TO REFLECT SUCH INCREASES. 
_____________________________________________________________________________ 

 

WHEREAS, the current wholesale water rates set by the Sonoma County Water Agency 
and applicable to the Valley of the Moon Water District increased effective July 1, 2022; and 
 
 WHEREAS, Sections 8-2.18 and 8-2.20 of the Valley of the Moon Water District’s 
(“District”) Code were last amended on October 1st, 2021 to set the service charges and water 
usage charges; and  
 

WHEREAS, the Board has received the recommendations contained in the Valley of the 
Moon Water District, Water Rate Study Report (“Rate Study”) Dated March 2022, performed by 
the District’s rate consultant, NBS Government Finance Group, dba, including the recommended 
increases in rates and charges for Fiscal Years 2022-2023 through 2026-2027; and 
 
 WHEREAS, the Board of Directors has considered the recommendations contained in the 
Rate Study and has determined that the recommended increases in rates and charges proposed in 
the Rate Study are necessary to meet the financial stability goals of the District; and 
 

WHEREAS, the Board of Directors hereby finds and determines that the rates and charges 
proposed to be adjusted hereby are imposed by the District for the purposes of meeting District 
operating expenses, meeting District financial reserve needs and requirements, and/or obtaining 
funds for capital projects necessary to maintain service in existing District service areas, and the 
Board further finds and determines that said proposed adjustments are therefore statutorily 
exempt from the environmental documentation requirements of the California Environmental 
Quality Act pursuant to Public Resources Code section 21080 (b) (8) and 14 California Code of 
Regulations 15273; and 
 
             WHEREAS, written notice was given to District’s customers as prescribed by law, and 
such notice was provided at least 45 days in advance of the public hearing to be held on the 
proposed rates and charges, and the notice included information regarding the time, date, and 
place for hearing objections or considering written protests to said report; and 
 

WHEREAS, the Board of Directors finds and determines that, based on the entire record 
before the Board, including but not limited to the Staff Report and attachments thereto: 
 

(1) Revenues derived from the proposed water rates will not exceed the funds required to 
provide water service.  
(2) Revenues derived from the proposed water rates will not be used for any purpose 
other than that for they were imposed.  
(3) The amount of the water rates imposed upon any parcel or person as an incident of 
property ownership will not exceed the proportional cost of the service attributable to the 
parcel.  
(4) The water rates are imposed for services that are actually used by, or immediately 
available to, the owner of the property in question. 
(5)  The water rates are not being imposed for general government services; and 
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WHEREAS, all written objections and other written communications, and all protests to 

the proposed rates and charge increases have been publicly acknowledged and all persons 
desiring to be heard have been fully heard; and 

 
WHEREAS, a majority of the District’s customers did not submit a written protest against 

the proposed rates and charges increases;  
  

NOW, THEREFORE, BE IT RESOLVED that the above recitations are true and correct 
and, accordingly, are incorporated as a material part of this Resolution. 
 
BE IT FURTHER RESOLVED that, the Rate Study setting forth increases in water rates 

and charges for Fiscal Years 2022-2023 through 2026-2027 be and is hereby adopted in full 
without revision, change, reduction, or modification of any rate or charge specified therein. 

 
BE IT FURTHER RESOLVED that, effective the 1st day of July each year 2022 through 

2026, the District’s service charges shall be increased, as described in Exhibit “A” attached 
hereto and incorporated by reference; and that Section 8-2.20, of the District Code, shall be 
revised to reflect these changes. 
 

BE IT FURTHER RESOLVED that, effective the 1st day of July each year 2022 through 
2026, the District’s volumetric rates, will increase as described in Exhibit A; and that District 
Code Section 8-2.18 shall be revised to reflect these revisions.   

 
 

 THIS RESOLUTION PASSED AND ADOPTED THIS 7TH DAY OF JUNE 2022, by 
the following votes: 

 
Director Rogers        
 
Director Foreman        By       
        President 
Director Harland       
 
Director Yudin-Cowan       By       
        Secretary 
Director Bryant      
 
 
AYES        NOES        ABSTAIN              ABSENT      
 
 
I HEREBY CERTIFY that the foregoing Resolution was duly adopted at a regular meeting of the 
Board of Directors of Valley of the Moon Water District, held on the 7th day of June, of which 
meeting all Directors were duly notified and at which meeting a quorum was present at all times 
and acting. 
 
       By       

       Secretary 
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Exhibit A 
 

 

 



Meeting Date: June 7, 2022 
Agenda Item:  5.A  

 

M E M O R A N D U M 
 
TO:  Valley of the Moon Water District Board of Directors 
 
FROM:  Oscar Madrigal, Finance Manager 
 
SUBJECT: Monthly Financial Reports & Disbursements for April 2022 
 

 
Revenue 

• April Operating Revenue was $528,760 which was over $27,425 from the projected revenue. 

April Operating Revenue was $33,798 more than last fiscal year, this is mainly due to drought 

conservation efforts. 

Salaries 

• Total salaries are consistent with the budget.  

Purchased Water 

• April Purchased Water was 8% under budget. This is a reduction from last fiscal year’s April 

Purchased Water which was 3% over budget. 

Expenses 

• Expenses without Purchased Water were 6% over budget through April. Total expenses are 

within budget but there are a few accounts that are over budget due to unforeseen expenses. 

The most notable one is the Water Main Maintenance account, which is over budget by 

$75,416 and was mentioned in the March report. We expect most expense accounts to be 

within budget at year-end with a few exceptions. We will continue to monitor all accounts and 

keep a close eye on the ones that are over budget or near the budgeted threshold.  

Transfer to/from reserves 

• The annual budgeted amount from undesignated reserves is $400,075 and YTD the District has 

transferred $90,988 from undesignated reserves.  

CIP 

• YTD expenditures for CIP as of April 30, 2022, is $1,226,288.  

Audit Update 

• We are currently working with the auditors to complete the FY2020-2021 audit. We recently 

worked with the auditors to e-filed the Federal and State Tax returns of Valley of the Moon 

Water District Financing Corporation. We are also working on filing the Financial Transaction 

Report with the State and we should have it done in the next few days.   

 

Recommendation: 

Receive and approve, by roll call vote, the monthly financial reports, and disbursements in the amount 

of $525,990.74 for the month of April. 



Attachments: 

Monthly Financial Disbursements 

Board of Directors Disbursements 

Monthly Revenue & Expense Comparison Report 

Report of Investments 

Capital Improvement Project Summary 
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CK # Vendor Name Invoice Description Amount

39318 SECRETARY OF STATE NOTARY EXAM & APPLICATION PROCESSING FEE 40.00                

39319 DEWITT'S TIRE RECYCLE & AUTO EQUIPMENT MTNC/REPAIRS AND FLAT TIRE REPAIR 1,309.63           

39321 FRIEDMAN'S HOME IMPROVEMENT LARBRE WELL - PARTS & MATERIALS; STORAGE/TANKS; BUILDING MTNC 5,495.64           

39322 PACE SUPPLY CORP. LARBRE & PEDRONCELLI WELL(S); P-2 GLEN ELLEN TRANS. & FIRE FLOW; METER BOX TIER 19,690.72         

39323 PARSONS LUMBER & HARDWARE LARBRE WELL - PARTS AND MATERIALS; EQUIPMENT MTNC; BUILDING MTNC 544.89              

39324 SONOMA MATERIALS PARTS AND MATERIALS; LARBRE WELL - PARTS AND MATERIALS 4,117.57           

39325 ACWA/JOINT POWERS INS. WORKERS' COMPENSATION 01/01/22-03/31/22 12,748.60         

39326 ADVANCE ASPHALT INC REPAVING CORP YARD PARKING LOT 110,100.20      

39327 AFLAC AFLAC PREMIUM (MARCH) 1,264.50           

39328 CALTEST LABORATORY ROUTINE WATER TESTING (MARCH) 1,494.50           

39329 CLEAN HARBORS ENV. SERVICES SALES ORDER#: 2106103341 - TRASH DISPOSAL 2,089.14           

39330 COMCAST INTERNET SERVICE (APRIL) 158.65              

39331 CORE UTILITIES, INC. CONSULTING SERVICES (MARCH) 1,260.00           

39332 E&M ELECTRIC & MACHINERY, INC. #41852CF-STANDARD RENEWAL-WW HMI EXP 04/20/2023 2,695.00           

39333 FEDEX SHIPPING SAMPLES 108.03              

39334 HIRE IMAGE LLC BACKGROUND CHECK - NEW EMPLOYEE 108.00              

39335 HONEY BUCKET NORTH BAY TRAILER UNIT & SERVICE 03/28/22-04/24/22 205.98              

39336 INFOSEND, INC MARCH STATEMENT: BILL PROCESSING AND POSTAGE 2,011.57           

39337 NBS WATER RATE STUDY THROUGH 03/31/22 1,667.50           

39338 NORTH BAY PETROLEUM FUEL 3,258.74           

39339 PACIFIC GAS & ELECTRIC CO UTILITIES SADDLE ROAD (MARCH) AND UTILITIES (MARCH) 12,483.91         

39340 SUZANNE LARBRE WATER PURCHASES: LARBRE WELL (MARCH) 3,442.86           

39341 RECOLOGY WASTE DISPOSAL (MARCH) 451.12              

39342 THE RENTAL PLACE PARTS AND MATERIALS 126.05              

39343 REPUBLIC SERVICES OF SONOMA CO TRASH DISPOSAL 60.72                

39344 SAFETY-KLEEN CORP. PARTS AND MATERIALS 494.05              

39345 ANSWERNET MONTHLY ANSWERING SERVICES (APRIL) 136.93              

39346 SONOMA AUTO PARTS, INC. VEHICLE MTNC; SMALL TOOLS AND EQUIPMENT 374.83              

39347 SONOMA CO. WATER AGENCY WATER PURCHASES 02/28/22-03/30/22 110,561.19      

39348 SONOMA VALLEY PEST CONT. OUTSIDE SERVICES - PEST CONTROL 105.00              

39349 COUNTY OF SONOMA/PERMIT & IN0312983 - FACILITY ID 49-000-001299 955.00              

39350 STATIONARY ENGINEERS, LOCAL 39 UNION DUES FOR O&M (MARCH) 723.99              

39351 STAPLES BUSINESS ADVANTAGE OFFICE SUPPLIES 27.69                

39352 STATE WATER RESOURCES CONTROL EMPLOYEE D1 CERT FEE 70.00                

39353 SOILAND CO., INC. ROCK MATERIAL 3,398.24           

39354 USA BLUEBOOK SUCTION HOSE 1,322.20           

39355 VERIZON WIRELESS CELLPHONE SERVICE 03/04/22-04/03/22 322.14              

39356 W.K. MCLELLAN COMPANY PAVING PROJECT - 5059 WARM SPRINGS RD; 4100 WAKE ROBIN; 15250 ARNOLD DR 17,521.50         

39357 KEITH COMMON CUSTOMER REFUND 41.06                

39358 ALLISON DUFFY CUSTOMER REFUND 84.42                

39359 GARY HACKER CUSTOMER REFUND 36.06                

39360 PETER HALL CUSTOMER REFUND 198.40              

39361 LAURA HINERFELD CUSTOMER REFUND 110.48              

39362 BERNARD KRAUSE CUSTOMER REFUND 19.76                

39363 JANICE MACE CUSTOMER REFUND 47.81                

39364 ELIZABETH QUINN CUSTOMER REFUND 53.67                

39365 ANDERSON'S TREE SERVICE KEARNEY SITE CLEAN UP 6,500.00           

39366 AUTOMATIONDIRECT.COM, INC. T&D - STORAGE/TANKS  - PARTS AND MATERIALS 381.50              

39367 BSK ASSOCIATES WATER QUALITY TESTING 153.00              

39368 CHECKRITE BACKFLOW SVC. INV#8479P SERVICE CALL - 5139 WARM SPRINGS RD 145.00              

39369 CSW/ST2 ENGINEERING GROUP, INC AGREEMENT#P-1 P-2 SRVCS THRU 03/06/22 & THRU 03/31/22 3,760.00           

39370 CORBIN WILLITS SYS'S, INC MONTHLY ACCOUNTING & BILLING SOFTWARE (MAY) 872.61              

39371 MATTHEW GARDNER CASH FOR GRASS 387.00              

39372 HARSHWAL & COMPANY, LLP ANNUAL AUDIT FY ENDING 06/30/20 7,956.00           

39373 LESLIE G. JAQUITH REFUND FOR BILLING ERROR 2,517.04           

39374 ELIZABETH W. JONES REFUND (ACCOUNT CREDIT) 1,874.99           

39375 OIL CHANGER VEHICLE MTNC ON JEEP CHEROKEE #37 85.70                

39376 PARK LANDSCAPE MAINTENANCE LANDSCAPE MAINTENANCE FOR DISTRICT OFFICES 105.06              

39377 THE RENTAL PLACE PARTS AND MATERIALS 85.00                

39378 SANTA ROSA UNIFORM & CAREER APPAREL, INC. OFFICE STAFF - WINDBREAKERS AND EMBROIDERY 206.29              

39379 SMILE BUSINESS PRODUCTS MONTHLY PRINTER LEASE 04/10/22-05/09/22 36.31                

39380 SONOMA CO. WATER AGENCY DROUGHT KIT MATERIALS (BULK PURCHASE) TW21/22-008 2,969.49           

39381 STANDARD INSURANCE CO. GROUP INSURANCES LTD (MAY) 348.54              

39382 SOILAND CO., INC. ROCK MATERIAL 1,851.42           

39383 USA BLUEBOOK T&D WELLS - PARTS AND MATERIALS 238.70              

39384 U.S. BANK EQUIPMENT FINANCE EQUIPMENT REPLACEMENT - SHARP COPIER 104.42              

The following demands made against the District are listed for approval and authorization to pay, in 

accordance with Section 31302 of the California Water Code, being a part of the County Water District Law:



VALLEY OF THE MOON WATER DISTRICT
Monthly Financial Disbursements 

April 2022

CK # Vendor Name Invoice Description Amount

39385 VALLEY POWER SYSTEMS, INC. INV#J2131 - TRANSFER SWITCH 3,144.33           

39386 VERIZON WIRELESS MACHINE TO MACHINE 03/13/22-04/12/22 230.76              

ACH CALIFORNIA EMPLOYMENT DEVELOPMENT STATE PAYROLL TAXES 04/07/22 2,886.32           

ACH CALIFORNIA EMPLOYMENT DEVELOPMENT STATE PAYROLL TAXES 04/21/22 2,970.16           

ACH EFTPS FEDERAL TAX WITHHOLDING FEDERAL PAYROLL TAXES 04/07/22 14,462.07         

ACH EFTPS FEDERAL TAX WITHHOLDING FEDERAL PAYROLL TAXES 04/21/22 14,947.23         

ACH EXPERTPAY.COM GARNISHMENT OF WAGES PYMT PAYROLL 04/07/22 356.76              

ACH EXPERTPAY.COM GARNISHMENT OF WAGES PYMT PAYROLL 04/21/22 333.69              

ACH PAYMENTUS TRANSACTION FEES FOR MARCH 2022 753.25              

ACH PERS CLASSIC RETIREMENT CONTRIBUTION PAYROLL 04/07/22 2,218.03           

ACH PERS CLASSIC RETIREMENT CONTRIBUTION PAYROLL 04/21/22 2,218.03           

ACH PERS DEFERRED COMP CONTRIBUTION PAYROLL 04/07/22 1,625.00           

ACH PERS DEFERRED COMP CONTRIBUTION PAYROLL 04/21/22 1,625.00           

ACH PERS HEALTH INSURANCE PREMIUM (APRIL) 22,665.65         

ACH PERS PEPRA RETIREMENT CONTRIBUTION PAYROLL 04/07/22 6,416.90           

ACH PERS PEPRA RETIREMENT CONTRIBUTION PAYROLL 04/21/22 6,568.38           

ACH RETIREES RETIREES BENEFITS (APRIL) 3,191.30           

ACH VALIC DEFERRED COMP CONTRIBUTION PAYROLL 04/07/22 1,900.00           

ACH VALIC DEFERRED COMP CONTRIBUTION PAYROLL 04/21/22 1,900.00           

ACH WESTAMERICA BANK 8X8 INC-OFFICE PHONES; PRESSURE WASHER PUMP KIT; NOTARY TRAINING PACK; INDEED JOB POSTING 4,285.72           

Net Payroll (After Deductions) 77,176.15         

BOARD PRESIDENT

525,990.74      

GENERAL MANAGER



Board of Directors

April Disbursement

Pay Date Bryant Foreman Harland Rogers Yudin-Cowan

Regular Board Meeting 4/5/22 4/21/2022 197.00 197.00 197.00 197.00 197.00

Total 197.00 197.00 197.00 197.00 197.00
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Actual Actual
Approved 

Budget

Approved  

Budget 

(Monthly)

Current Month 

Actual
Fiscal Year To Date

Budget 

Remaining

% 

Remaining

19-20 20-21 21-22 April April 07/21-06/22 21-22 21-22
Forecasting Notes & Significant 

Changes for 2021-2022
Revenues

      Interest Income                  103,320$         51,074$           53,000$           4,417$             4,856                       19,274$                           33,726$           64%

      Gain on Sale of Assets           -                    -                    -                    -$                  -                            -                                    -                    -

      Operating Revenue                6,654,453        6,972,525        6,630,493        501,335$         528,760                   5,422,701                        1,207,792        18%

      Backflow Testing Revenue         50,115             -                    -                    -$                  5,437                       13,927                              (13,927)            BF Testing Revenue - not budgeted

      Customer Penalties & Fees       50,115             21,161             22,932             1,911$             7,285                       26,201                              (3,269)              -14%

      Misc. Income                     25,641             17,801             12,875             1,073$             8,109                       60,831                              (47,956)            -372%
LHMP FEMA disbursement 9/2021 & 

Arrearage Funds 12/2021 returned 

      Leak Adjustments (9,614)              -                    (9,613) (801)$               (492)                         (4,498)                              (5,115)              53%
Total Revenue 6,780,324        7,062,561        6,719,300        508,736           554,447                   5,542,934                        1,176,366        18%

                                       

Expenses

     Salaries:                                                                                                                                                                                

      O&M - Operating Wages 746,270           824,230           937,890           78,157$           71,943                     719,581                           218,309           23%

      Stand-By                         29,731             31,899             32,098             2,675$             2,643                       27,403                              4,695                15%
      Net O&M Operating Wages 776,001           856,129           969,987           80,832             74,586                     746,984                           223,003           23%

      Administration                   477,145           533,936           556,987           46,416             48,050                     438,840                           118,147           21%

      Temporary Employees -                    169,374           -                    -                    -                            -                                    -                    
Total Salaries 1,253,146        1,559,439        1,526,975        127,248           122,636                   1,185,824                        341,151           22%

Weighted Wages Transferred to Capital 

Projects (226,389)          (638,703)          (571,852)          (47,654)            (45,927)                    (444,091)                          (127,761)          22%
Net Operating Wages 1,026,757        920,736           955,123           79,594             76,709                     741,733                           213,390           22% Net Wages used to calculate Net Position
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Actual Actual
Approved 

Budget

Approved  

Budget 

(Monthly)

Current Month 

Actual
Fiscal Year To Date

Budget 

Remaining

% 

Remaining

19-20 20-21 21-22 April April 07/21-06/22 21-22 21-22
Forecasting Notes & Significant 

Changes for 2021-2022

     Benefits:                                                                                                                                                                                

      O&M - Operating & Maintenance    149,753           190,063           217,020           18,085             14,946                     141,096                           75,924             35%

      Administration                   92,693             105,093           139,833           11,653             8,168                       81,171                              58,662             42%

      Retirees                         86,604             69,530             75,044             6,254                5,269                       55,712                              19,332             26%
Total Benefits 329,051           364,686           431,898           35,991             28,383                     277,979                           153,919           36%  

Mandatory Costs  

     Workers Comp:                                                                                                                                                                            

      Operating & Maintenance          31,452             28,336             24,338             2,028                (9,108)                      25,878                              (1,540)              -6% Unanticipated rate increase; expect

      Acct/Administration             4,594                3,996                3,122                260                   -                            4,625                                (1,503)              -48% to exceed budgeted amount

     FICA/Medicare:                                                                                                                                                                           

      Operating & Maintenance          63,979             65,277             72,904             6,075                5,691                       56,803                              16,101             22%

      Administration                   33,643             33,759             40,352             3,363                3,125                       29,721                              10,631             26%

     District Portion/Retirement:                                                                                                                                                             

      Operating & Maintenance          73,511             78,145             85,311             7,109                6,745                       65,775                              19,536             23%

      Administration                   38,077             48,543             54,316             4,526                4,361                       42,164                              12,152             22%

      CalPERS Accrued Liability 210,301           210,500           217,969           18,164             18,164                     181,641                           36,328             17%
Total Mandatory Costs 455,556           468,556           498,311           41,526             28,978                     406,607                           91,704             18%

Travel & Training

      Operating & Maintenance          7,760                7,333                7,725                644                   571                           3,480                                4,245                55%

      Administration                   12,121             1,750                12,000             1,000                199                           3,094                                8,906                74%
Total Travel & Training 19,881             9,083                19,725             1,644                770                           6,574                                13,151             67%

     Board of Directors:                                                                                                                                                                      

      Meeting Compensation             15,403             31,303             30,000             2,500                1,060                       15,360                              14,640             49%

      Travel & Training                5,479                520                   5,000                417                   5                               4,012                                988                   20%
Total Board Expenses 20,881$           31,823$           35,000$           2,917$             1,065                       19,372                             15,628             45%
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19-20 20-21 21-22 April April 07/21-06/22 21-22 21-22
Forecasting Notes & Significant 

Changes for 2021-2022
Total Purchased Water                  2,108,460$     2,487,512$     2,206,281$     183,857$         124,303                   1,648,305                        557,976           25%

Services & Supplies

      Safety & Clothing Allowance      10,201             7,222                14,265 1,189 -                            15,014                              (749)                  -5% Budgeted items purchased early in year.

      Emergency Response               10,357             -                    -                    -                    21                             906                                   (906)                  ER Response COVID - not budgeted

      Vehicle Maintenance              10,357             6,210                7,000 583 2,749                       12,246                              (5,246)              -75% Includes Repairs for GM's vehicle   

      Election Costs                   -                    -                    -                    -                    -                            -                                    -                    -                

      Employee Relations               4,219                4,089                4,345 362 (30)                            3,735                                610                   14%

      Legal Fees 103,981           194,618           65,000 5,417 6,298                       56,371                              8,629                13% Previous counsel fees for transition. 

      Engineering General Support      -                    4,659                3,600 300 -                            -                                    3,600                100%

      Misc. Expenses/Contributions     22,223             25,000             25,000 2,083 2,083                       20,833                              4,167                17%

      Advertising                      -                    1,340                1,000 83 9                               945                                   55                     6%

      Outside Services                 31,985             31,534             35,278 2,940 1,567                       20,965                              14,313             41%

      Outside Services Backflow        31,985             -                    -                    -                    145                           15,992                              (15,992)            BF Testing Expense - not budgeted

      Annual Audit                     12,867             -                    10,036 836 -                            7,956                                2,080                21%

      Bad Debts/Collections            1,969                9,828                12,000 1,000 4,483                       9,584                                2,416                20%

      Building MTNC.                   16,024             10,146             9,000 750 -                            6,968                                2,032                23% Bay door repair

      Dues and Subscriptions           24,741             25,187             25,350 2,113 1,663                       9,307                                16,043             63%

      Equipment MTNC./Repairs          18,163             27,395             25,000 2,083 100                           17,347                              7,653                31%

      Fees (County/State)              59,519             53,621             52,793 4,399 1,025                       53,230                              (437)                  -1%

      Fuel                             24,380             24,936             27,061 2,255 4,361                       24,008                              3,053                11%

      Bank Charges                     39,074             11,435             30,443 2,537 746                           7,339                                23,104             76%

      Liability Ins. (Incl. Losses)    41,500             39,692             50,814 4,234 4,573                       44,887                              5,927                12%

      Postage                          21,352             21,372             21,058 1,755 3,017                       20,268                              790                   4%

      Public Information               6,969                5,848                7,861 655 6,041                       12,193                              (4,332)              -55% Prop 218 notice & Drought messaging

      Service Contracts                53,205             54,024             55,845 4,654 2,861                       46,270                              9,575                17%

      Office Supplies                  11,031             7,878                8,151 679 785                           8,287                                (136)                  -2%

      Telephone-Internet               13,564             16,748             13,600 1,133 1,362                       12,117                              1,483                11%

      Small Tools & Equipment          11,728             8,724                8,450 704 67                             6,743                                1,707                20%

      Trash Disposal                   5,307                5,525                5,458 455 544                           7,008                                (1,550)              -28%

      Utilities - PG&E                 126,073           165,292           170,876 14,240 13,094                     111,514                           59,362             35%

      Professional Services            66,387             117,331           131,518 10,960 3,423                       111,614                           19,904             15% EKI DWR Grant Application

      Water Testing                    32,320             33,976             39,338 3,278 3,905                       27,054                              12,284             31%

      Water Main Maintenance           10,787             15,249             11,000 917 -                            86,416                              (75,416)            -686%
Paving for two main repairs and two large 

main breaks in paved areas.

      Service Line Maintenance         5,073                13,095             5,000 417 15                             5,941                                (941)                  -19%

      Hydrant Repairs -                    3,189                4,000 333 57                             2,282                                1,718                43%
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      Misc. System Maintenance         3,388                4,963                5,500 458 422                           3,024                                2,476                45%

      Wells Maintenance                13,108             2,904                6,000 500 239                           7,733                                (1,733)              -29% Old Larbre rehab well invoice from 2020

      Pump Maintenance                 6,421                10,334             12,000 1,000 31                             2,173                                9,827                82%

      Storage Tank Maintenance         4,073                4,708                10,000 833 2,218                       10,622                              (622)                  -6%

      Water Conservation Program       32,719             3,396                34,500 2,875 4,127                       37,832                              (3,332)              -10% Grant fund match expected

      Abandoned Projects               -                    -                    -                    -                    -                            -                                    -                    -                

      Interest Expense                 51,645             29,426             20,000 1,667 -                            18,905                              1,095                5% WestAmerica & IBank loan interest

      Equipment Replacement            1,861                -                    6,000 500 104                           1,975                                4,025                67%

Total Services & Supplies 919,999           1,000,894        974,140           81,178             72,105                     867,604                           106,536           11%

Total Expenses 3,036,219        5,283,290        5,120,477        426,706           332,314                   3,968,173                        1,152,303        23%

Revenues Less Expenses (3,036,219)      1,779,272        1,598,823        82,029             222,133                   1,574,761                        24,062             

 Allocation to CIP (2,000,000)      (2,100,000)      (1,998,898)      (166,575)          (166,575)                 (1,665,748)                      (333,150)          17%

-                    -                    -                    -                                    -                    

Transfer to/from Undesignated Reserves (5,036,219)$    (320,728)$       (400,075)$       55,559$                   (90,988)$                          



VALLEY OF THE MOON WATER DISTRICT

REPORT OF INVESTMENTS AND RESERVES

For the Month Ended April 2022

Start of Fiscal Year

LAIF 975,323$            

SCIP 3,122,208           

Westamerica Bank Checking/Petty Cash 339,077              

Total Beginning Cash 4,436,608$         

Year To Date

LAIF 977,248$            

SCIP 3,134,170           

Westamerica Bank Checking/Petty Cash 802,244              

Total ending Cash 4,913,662$         

LAIF SCIP

Average Rate of Interest 0.523% 0.522%

Total Cash/Investment Balance 4,913,662$        

      (1) FY 2021-2022 Board Approved Capital Projects (1,998,898)        

Year to Date Capital Project Disbursements 1,226,288          

Remaining Transfer of Current Year Revenues to Capital Project Fund 333,150             

      (2) Board Designated  Reserves (Board Approved with 20/21 Budget)

            (a)  Operations & Maintenance Reserve (3 Months Operations) (1,295,000)        

            (b)  Rate Stabilization Reserve (555,000)            

            (c)  Capital Improvement Program (1,100,000)        

Total Board Designated Reserves (2,950,000)        

Undesignated 

Reserves- 

funding for 

remaining 5-Year 

Capital Plan 1,524,202$        

Remaining 5-

Year Capital Plan  $     11,368,799 

Excel: user: accounting Report of Investments



Project # Project Improvement Description  Total Budget 

 Current Month - 

April 

 YTD 

Expenditures  Budget Remaining  % Remaining 

2021/22

Facilities and Maintenance Projects

CIP-3002 Zenner Hydrant Meters Buy 5 at 2600 each                        13,000                              -                 11,233                                1,767 14%

CIP-3003 Replace failing lids Large lids on vaults - 5 are in bad shape/need to be replaced                        25,000                              -                 16,629                                8,371 33%

CIP-3004 Better paving cutter                        11,000                              -                 10,974                                     26 0%

CIP-3005 Non-metallic pipe locator GPR Locator with GPS capability                        22,000                              -                 21,548                                   452 2%

CIP-3007 Racks in Yard Pipe and pallet racks for yard 20,000 0 19,672                                   328 2%

CIP-3011 Replace Signs at Office/Yard Replace/cover existing signs with new ones of the same or similar style                        15,000                              -                 10,282                                4,718 31%

CIP-3013 Replace #32 & #33 with F250 

or F350 utility body trucks 

Purchased at the same time, have higher mileage, and need to be replaced to maintain 

fleet reliability. With recent changes in operations, it is proposed that they be replaced 

with utility body trucks to increase flexibility in the fleet.

                     130,000                         (500)                        -                             130,000 100%

CIP-2957-13 CL2 Equipment Install new CL2 pumps and CL2 monitoring equipment                        30,000                              -                 16,002                             13,998 47%

CIP-5107 County of Sonoma Paving 

Projects requiring 

adjustments and or 

relocation of District facilities

SONOMA COUNTY 2021 PAVEMENT PRESERVATION PROGRAM Greger St, Riverside Dr, 

Thomson Ave

                       40,000                              -                          -                               40,000 100%

CIP-3015 Caltrans Project on Hwy 12                        50,000                              -                          -                               50,000 100%

CIP-6001 New Services Customer pays 100%                        1,908               28,962                            (28,962)

CIP-6004 All Service Replacements All service replacements combined                        40,000                     10,656               59,317                            (19,317) -48%

CIP-8100 Valve Replacement Program Valve Replacement Program                        25,000                              -                 14,460                             10,540 42%

CIP-3016 Repave corporate yard 

parking lot

Sealing contractor advised that the condition of the lot would not allow for additional 

sealing

                     116,000                              -               111,881                                4,119 4%

CIP-2991 GPS Facilities 10,000 estimated assets to GPS locate approx. 600 complete 2020.                        20,000                     20,000               20,261                                 (261) -1%

CIP-3018 Installation of generator at 

Main Office

Using a generator and transfer switch purchased in previous fiscal year. Installation cost 

only.

                       15,000                              -                 15,375                                 (375) -2%

CIP-3019 Park Ave, Hanna Tank Road & 

Kearney site clean up

Fire preparedness and elimination of large trees that could potentially fall on critical 

pumping facility

                       27,000                        6,500               26,624                                   376 1%

Total Facilities and Maintenance Projects                      599,000                     38,564             383,219                           215,781 36%

Pipeline Projects

CIP-2967 Boyes Blvd. Bridge Pipeline 

Replacement

The County of Sonoma replaced the Boyes Blvd. Bridge. The County and District entered 

into and agreement for the VOMWD portion of the work, relating to the water mains, to 

be paid by the District. This project was anticipated to be completed and billed in the 

last fiscal year. Therefore, the current year did not include any funds for the project and 

the amount in the previous budget that would have been expended, was rolled into the 

undesignated reserve. It now appears that the final billing is immanent, so the proposed 

amendment will reallocate those funds from reserves to the project. 

                     347,000                   341,724             341,724                                5,276 2%

CIP-2993 P-1 Steel Pipe Replacement Replace all remaining steel water mains and convert steel laterals to customer service 

connections throughout distribution system as detailed by Figure 9-2. Mainlines and 

service lines separate. RFP sent 03/2020. Engineering 07/2020, Construction to begin 

Spring 2021.

                     250,000                             83               97,120                           152,880 61%

Total Pipeline Projects                      597,000                   341,806             438,844                           158,156 26%



Project # Project Improvement Description  Total Budget 

 Current Month - 

April 

 YTD 

Expenditures  Budget Remaining  % Remaining 

2021/22

Wells, Pumping, & Supply

CIP-2949 Well No. 5A (Verano Well 

Replacement) 

Contractor's work will occur in FY21/22. Remaining budget from FY20/21 to rollover. 

Additional funds may be needed pending results of zone testing.

                     132,298                              -               132,298                                      (0) 0%

CIP-2983 New Larbre/ Pedroncelli 

Well(s) Private

Construction of District facilities, 2 Wellhouses & 2 chlorine injection systems, SCADA, 

security cameras at the Larbre/Pedroncelli wells on Arnold

                     300,000                     58,715             171,102                           128,898 43%

CIP-2989 New Well No. 11 Redrill Park  

Engineering              

Drilled next to & operated with existing well. Develop a minimum 100gpm District 

owned Well.

                     225,000                     15,002               43,292                           181,708 81%

CIP-3024 WSA/Transition Plan @ SDC Understand the needs of the water system at SDC and what to plan for before the 

transition begins. May get CalOES funding for these studies which would offset the cost 

shown

                                -                                -                          -                                        -                          -   

Total Wells                      657,298                     73,717             346,693                           310,605 47%

Tanks

CIP-3001 Saddle Tank non-FEMA Contractor not able to install in 20/21 fiscal year. Construction will be completed early 

21/22.

                       30,000                              -                 26,489                                3,511 12%

CIP-3030 Upgrade fall protection at all 

tanks per new OSHA 

requirements 

All or most tanks will need a new fall protection device at about $1200 each                        15,600                              -                 10,907                                4,693 30%

CIP-3032 Tank Site Solar upgrade Right size the solar equipment and use industry standard batteries and enclosures. 

Engineered by professional and installed by VOM staff.
                     100,000                              -                 20,137                             20,137 20%

Total Tanks                      145,600                              -                 57,532                             28,342 19%

 Total  Total Budget 

 Current Month - 

April 

 YTD 

Expenditures  Budget Remaining  % Remaining 

 Total Water System Improvements:  $              1,998,898  $               454,087  $     1,226,288  $                       712,884 36%



Meeting Date: June 7, 2022 
Agenda Item:  5.B 

 

M E M O R A N D U M 
 
TO:  Valley of the Moon Water District Board of Directors 
 
FROM:  Amanda Hudson, Administration Manager 
 
SUBJECT: Administrative Report 
 

 
 
Delinquent Payments & Shut off for Non-pay 
 

 
 

• Customer Accounts 60+ Days Past due represents the total arrearage amount for customer 
accounts from May 2019 – May 2022. This represents active and inactive accounts and is 
currently $44,708.89. 



 
 
 

• Total Customers 60+ Days Past Due represents the number of customers past due from May 
2019 – May 2022. This represents active and inactive accounts and is currently 203 customers.  

• Currently, there are 56 customers on deferred payment plans as of May 31, 2022. 
• There have been 74 shut-offs for nonpayment since we resumed the procedure in March 2022. 

In the month of May, there were 32 shut-offs for nonpayment.  
• For comparison purposes, there were 43 shut-offs for nonpayment from January through May 

2019 (pre-COVID).  
• Low Income Household Water Assistance through the State should be available to eligible 

customers on June 3, 2022. A verbal update on this will be provided at the meeting.  
 
FEMA 
Saddle Tank project $659,422 / Admin time toward FEMA projects $16,892 

• We are in contact with our Close Out Specialist at CalOES and are working to have all document 
requests submitted by mid-June. We will continue to update the Board on this item.  



Agenda Item:  5.C 

M E M O R A N D U M 
 
TO:  Valley of the Moon Water District Board of Directors 
 
FROM:  Brian Larson, Water System Manager  
 
SUBJECT: Water Supply & Water Source Update 
 
 

Water source report: 
 
The wells produced nearly 34% of the District’s overall demand for the month of April. 
 
Lake Sonoma was 56.9% full, and Lake Mendocino was 56.5% of the Target Curve as of May 30, 2022. 
 
 

 
 
  

 
 



 
 
 
 
 
 
 
 
 



Board of Directors Item 5.C         

Month  Donald*  Mt Ave*  Park Ave*  Agua Cal*  Larbre*  Aqueduct 

 Total 

Wells Wells %

 Total AF 

Produced 

 Total AF 

Deliveries 

Water Loss 

(Rolling 3 

month Avg)

 Water 

Loss % 
Apr-20 13.60 5.57 6.45 14.06 0.00 129.99 39.68 23.39% 169.67 116.49     21.55         18%
May-20 5.28 3.07 0.00 4.95 0.00 185.66 13.30 6.68% 198.96 208.03     25.40         12%
May-20 5.28 3.07 0.00 4.95 0.00 244.14 0.00 0.00% 244.14 216.22     24.95         12%
Jun-20 1.05 13.43 11.33 13.43 0.00 335.91 39.23 10.46% 375.14 246.92     59.52         24%
Aug-20 13.66 2.31 9.50 13.95 0.00 259.36 39.41 13.19% 298.77 264.23     39.67         15%
Sep-20 10.17 0.00 7.83 10.30 0.00 230.45 28.30 10.94% 258.75 309.05     16.30         5%
Oct-20 15.32 0.00 11.44 16.81 13.95 259.45 57.52 18.15% 316.97 311.63     20.44         7%
Nov-20 11.69 0.00 9.02 12.26 10.11 166.51 43.07 20.55% 209.58 208.03     12.76         6%
Dec-20 18.48 0.10 14.26 20.10 16.28 134.97 69.24 33.91% 204.21 200.14     12.42         6%
Jan-21 11.95 4.90 8.76 13.47 10.86 109.95 49.94 31.23% 159.89 149.31     11.92         8%
Feb-21 12.75 7.40 9.96 12.95 13.73 71.68 56.79 44.21% 128.47 125.28     9.18           7%
Mar-21 13.04 4.24 9.73 12.76 13.25 90.36 53.02 36.98% 143.38 121.69     14.26         12%
Apr-21 16.28 9.41 1.34 14.44 16.03 185.92 57.50 23.62% 243.42 161.07     35.26         22%
May-21 16.12 8.71 0.00 15.38 14.39 178.28 54.60 23.44% 232.87 174.46     35.98         21%
Jun-21 12.71 1.23 2.96 11.86 12.08 197.64 40.84 17.13% 238.48 258.92     16.94         7%
Jul-21 10.73 6.86 8.92 14.11 13.98 239.11 54.60 18.59% 293.71 227.34     39.76         17%
Aug-21 10.39 5.26 6.31 16.46 10.65 184.36 49.06 21.02% 233.42 271.80     6.11           2%
Sep-21 10.10 3.77 5.71 10.91 10.63 174.88 41.11 19.03% 215.99 210.14     17.24         8%
Oct-21 10.39 4.14 5.77 11.50 8.89 180.17 40.69 18.42% 220.86 235.86     2.78           1%
Nov-21 2.23 0.00 0.02 0.00 0.00 114.03 2.25 1.94% 116.28 157.57     (7.09)          -4%
Dec-21 1.90 0.00 0.00 0.00 0.00 152.50 1.90 1.23% 154.39 122.23     9.29           8%
Jan-22 4.34 2.51 0.06 4.97 3.42 99.69 15.29 13.30% 114.99 110.00     2.40           2%
Feb-22 12.27 7.24 4.02 12.19 12.67 73.20 48.39 39.80% 121.59 105.55     9.24           9%
Mar-22 12.16 6.86 9.48 8.53 13.89 96.54 50.92 34.53% 147.46 127.09     10.67         8%
Apr-22 15.24 3.06 7.71 13.90 15.29 108.54 55.20 33.71% 163.74 162.19     7.16           4%

FY to date 

(Acre Feet) 79.01          32.82          39.08          78.46          75.45          1,183.92    304.81        20.47% 1,488.73    1,502.41    57.80           4%

 (50.00)
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 100.00
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Water Supply Sources - Valley of the Moon Water District 
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Board of Directors Item 5.C

Actual Aqueduct
Month Donald Mountain Park AC Larbre Verano Total Aqueduct Total Wells % flow rate*

Jul-21 10.73 6.86 8.92 14.11 13.98 0 55 239.11 294 19% 2.51
Aug-21 10.39 5.26 6.31 16.46 10.65 0 49 184.36 233 21% 1.94
Sep-21 10.10 3.77 5.71 10.91 10.63 0 41 174.88 216 19% 1.84
Oct-21 10.39 4.14 5.77 11.50 8.89 0 41 180.17 221 18% 1.89
Nov-21 2.23 0.00 0.02 0.00 0.00 0 2 114.03 116 2% 1.20
Dec-21 1.90 0.00 0.00 0.00 0.00 0 2 152.50 154 1% 1.60
Jan-22 4.34 2.51 0.06 4.97 3.42 0 15 99.69 115 13% 1.05
Feb-22 12.27 7.24 4.02 12.19 12.67 0 48 73.20 122 40% 0.77
Mar-22 12.16 6.86 9.48 8.53 13.89 0 51 96.54 147 35% 1.01
Apr-22 15.24 3.06 7.71 13.90 15.29 0 55 108.54 164 34% 1.14

May-22 0.00 0.00 0.00 0.00 0.00 0 0 0.00 0 0% 0.00
Jun-22 0.00 0.00 0.00 0.00 0.00 0 0 0.00 0 0% 0.00

Sub-Total 90 40 48 93 89 0 359 1,423 1,782 20%
* Average daily rate of flow during the month (in millions of gallons per day)
Annual Target 105 81 80 100 134 0 500 1,854 2,354 21%

% of Target 85% 49% 60% 93% 67% NA 72% 77% 76%

Wells

Water Production

Donald

Mountain

Park

AC

Larbre

Verano

Aqueduct



Agenda Item: 5.D 

M E M O R A N D U M 

TO:  Valley of the Moon Water District Board of Directors 

 

FROM:  Brian Larson, Water System Manager  

 

SUBJECT: Operations Update 

 

Mainline Project Update: 

We were able to work with our State Water Resource Control Board representative and now have final 

approval of the sewer separation on Malek Road. Malek Road is next to the Flowery Elementary School 

and with Summer break coming, we plan to get working on it right after school is out to avoid school 

drop-off and pick-up traffic.   

In the meantime, the crew has finished the installation of the main and manifold at Fetters. Malek Road 

is the final portion of the FY 21-22 mainline upgrade project. It is also the last undersized steel main 

serving a street in the District. After Malek Road is done, the entire focus of our mainline replacement 

projects will be shifting to upsizing for fire flow and replacing other pipe materials that are likely to 

develop leaks due to age. 

Other Projects and Updates: 

• Tank Site Solar Upgrades: As previously mentioned, all of the components for a single “pilot 

installation” have finally arrived after long delays due to supply chain issues. The installation 

will now need to start after the new well project wiring is complete. We plan to start the 

installation of this project in early June.  

• New Office Generator: The correct transfer switch was installed last month, completing this 

CIP project. 

• CIP Project 3028, Trinity Well Cleanup: This project is not funded until next fiscal year (after 

July 1). However, the District was informed that the County will be doing “Fire Recovery 

Paving” on Adine Court where the District needs to do a mainline abandonment as part of the 

clean-up project. We have therefore pulled that portion of the project forward and are 

abandoning the main now, to avoid the high cost of digging in a moratorium road after July 1st.  

• New Craig and Pedroncelli Wells: The permit amendment application was submitted to the 

State Water Resource Control Board on May 31st. We were informed that review of the 

materials would take “two to three weeks” and will be followed up by a full system inspection 

by the State. After the inspection is done, the permit amendment will be drafted within 

another “several weeks”. Given this timeline, we are expecting to have a permit allowing us to 

use the wells around the middle to end of July. The final wiring of the SCADA components and 

treatment systems are the final steps of the physical construction before completion. These 

should be done in about one to two weeks depending on other workload. We are also 

coordinating with the County and our paving contractor regarding the final paving on Arnold 

Drive and intend to get it done as soon as possible. 

 

 



The table below shows a subjective percentage completed for each of the CIP projects based on an 

estimate of the time requirement remaining. The percentage will not match the one shown on the 

CIP budget update, because that number accounts only for the budget remaining.  

 

Project Number and Description Percent Complete 

Project: Equipment purchases (Various Accounts) 90% 

Project 3003: Replace failing lids  100%  

Project 3007: Stock Racks for Yard 100% 

Project 3011: Replacement of office Signs  100%  

Project 3013: Replacement of vehicles #32 and #33 25%  

Project 2957-13: Chlorine equipment 95%  

Project 5107: County Paving 100% 

Project 3015: Caltrans Paving 100% 

Project 3016: Repave Corp Yard  100% 

Project 2991: GPS Facilities  100% 

Project 3018: Replace Generator at Office  100% 

Project 3019: Clear Brush at Park Well and Hanna Tank  100% 

Project 2993: Steel Pipe Replacement 90% 

Project 2949: Verano Well Treatment/permit finalization   100% 

Project 2983: New Larbre/Pedroncelli Wells 90% 

Project 2989: Park Well Redrill Engineering 50% 

Project 3001: Saddle Tank Irrigation 100% 

Project 3030: Tank Fall Protection  100% 

Project 3032: Tank Site Solar Upgrade 15% 

Average Percent Complete 87% 

 

 



Date: June 7, 2022 
Item:  6.A 

 
 

M E M O R A N D U M 
 
 

TO:  Valley of the Moon Water District Board of Directors 
   
FROM:  Steve Rogers, Board President   
 
SUBJECT: May 27th, 2022, Sonoma Valley Groundwater Sustainability Agency (SVGSA) 

Regular Meeting Update 

 

 

Background 
 
President Rogers attended the SVGSA meeting on May 27th, 2022. Highlights include the following:  
 
This meeting was packed with both budget and revenue sources for the next fiscal year on the agenda:   
 
Budget: 
The original budget was cut by $200K to around $472K but a couple of key items were put back bringing 
the total revenue requirement just shy of $500K ($497K). The total budget with the $200K carryover from 
this year is $697K. The original budget brought forward a couple of months ago was $1.1M so there have 
been aggressive reductions. I am still not happy with this budget as it includes the costs associated with 
using consultants, which I believe to be costs approaching $300 per hour. Part of the budget will be used to 
find other means of managing the GSA; one suggestion is to consolidate with the other county GSAs to 
hopefully have enough scale to have dedicated employees instead of consultants.   
 
Revenue Source: 
The consulting firm, SCI, presented various revenue options. One of the options is the “hybrid model” 
which would impose both a parcel fee and per-acre-foot charges for groundwater pumped within the GSA. 
Both City of Sonoma and the District registered opposition to this funding option. The Advisory Committee 
recommended the hybrid model as their preferred option. Since the District and the City together make up 
the majority of the parcels in the GSA, our ratepayers would have been stuck with the majority of the GSA 
revenue requirements. Since Jack Ding was also against the hybrid model, I think it is dead in its present 
form. 
 
The rest of the meeting was spent trying to come to grips with how to fund the GSA next fiscal year, with 
several Board members wanting to see if they could get member contributions again. I informed the GSA 
Board and staff that it would be a hard lift to get the District Board to approve another contribution when 
considering the fact that it would have to be considerably higher than the last several contributions. To 
fund the GSA for the next fiscal year, the funding mechanism would need to be approved by the next 
meeting in June, for the two approvals needed for adoption prior to August to get on the tax rolls. We then 
brokered a compromise that the funding option could be brought back to next month’s meeting for 
approval. However, if the County is able to come up with the funds to support all three basins, then the 
funding option could be dropped. Director Rabbit is the one leading the charge to have at least partial 
County funding, but they are still going through budget approval, so the funds are not secured. 



Date: June 7, 2022 
Item:  7.A 

 
 

M E M O R A N D U M 
 
 

TO:  Valley of the Moon Water District Board of Directors 
   
FROM:  Matt Fullner, General Manager   
 
SUBJECT: June 6th 2022, Technical Advisory Committee (TAC) Meeting Update 

 

 

Background 
 

General Manager Fullner will be attending the TAC meeting on June 6th, 2022. A verbal update will 

be provided at the Board meeting. 

 



Date: June 7, 2022  
Item:  8.A 

 

M E M O R A N D U M 
 
 
TO:  Valley of the Moon Water District Board of Directors 
   
FROM:  Matt Fullner, General Manager   
 
SUBJECT: Consider Adoption of Resolution No. 220604 Instituting “Meter Right-Sizing 

Charges” in Section 8, Updating Section 4-4.5 “Disputed Bills” and Section 10 
“Adjustment of Billing” 

 

 
Background 
 
The current District Code requires that any customer using a greater volume of water than is allowable 
for a given meter size, based on volumes specified in the Code, must upgrade their meter infrastructure 
and pay all associated fees, including capacity fees, to the District for doing so. After the infrastructure is 
upgraded, the new service charge (the fixed portion of the bill) is based on the size of the newly installed 
meter.  
 
The Board of Directors desired to offer District customers using a greater volume of water than is 
allowable per the Code an alternative option, whereby they may pay a “Meter Right-Sizing Charge,” 
rather than paying to upgrade their meter infrastructure. The District’s rate consultant, NBS 
Government Finance Group, dba, completed a rate study and presented the final report to the Board of 
Directors on April 5th, 2022, wherein a “Meter Right-Sizing Charge” was considered and vetted for 
implementation. Furthermore, the District’s Legal Counsel, Burke, Williams & Sorensen, LLP, has 
reviewed the “Meter Right-Sizing Charge” and the accompanying Code Revision and has found it to be 
legally defensible.  
 
A breakdown of typical costs associated with the two options is as follows (FY 21-22 rates used):  
 

1. Existing ¾” service line and 5/8” meter upgraded to 1” service line and meter. These costs would 
be in addition to the new, higher, service charge at the 1” rate of $84.36 per two-month billing 
cycle compared to $36.06 per cycle at the 5/8” rate:  

 
Service 

Line 
Charge 

Meter 
Charge 

Application 
Fee 

Difference in Capacity 
(1” minus 5/8”) 

Paving 
(estimated) 

Total 

4,604 452 191 18,864 1,500 $25,611 
 

2. Existing ¾” service line and 5/8” meter with a Meter Right-Size Charge applied at the 1” rate:  
 

5/8” Rate 
(actual rate) 

1” rate 
(comparison rate) 

Difference 
(Right-Size Fee) 

Total of Service Charge 
and Right-Size Fee 

36.06 84.36 48.30 $84.36 
 
 



 
The Code is also in need of minor revisions to other sections that are unrelated to the “Meter Right-
Sizing Charge”. Specifically, language in Section 4 “Disputed Bills” and section 10 “Adjustment of Billing” 
can be updated to account for AMI data availability.  
 
 
Recommendation 
 
Adopt Resolution No. 220604 approving revisions to the District Code.   
 
Attached 
 

1. Resolution No. 220604 and  
2. Revised Draft Code including updates to Sections 4, 8 and 10  



Resolution No. 220604                                                                                                                                             
Page 1 of 2 

 

RESOLUTION NO.  220604 
 
 
RESOLUTION OF THE BOARD OF DIRECTORS OF THE VALLEY OF THE MOON 
WATER DISTRICT (DISTRICT) AMENDING THE DISTRICT CODE FOR THE PURPOSES 
OF IMPLEMENTING A METER RIGHT-SIZING CHARGE AND MAKING MINOR 
REVISIONS TO CODE SECTION 4, “DISPUTED BILLS” AND CODE SECTION 10, 
“ADJUSTMENT OF BILLING”. 

 
  

WHEREAS, the current District Code requires any customer using a greater volume of water 
than is allowable for a given meter size, based on volumes specified in the Code, to upgrade the 
infrastructure and pay all associated fees for doing so, and; 

 
 
WHEREAS, the Board of Directors desires to offer District customers using a greater volume of 

water than is allowable per the Code an alternative option, in addition to infrastructure upgrade, by 
instituting a “Meter Right-Sizing Charge” in section 8 of the District’s Code, and; 

 
 
WHEREAS, the District’s rate consultant, NBS Government Finance Group, dba, completed a 

rate study and presented the final report to the Board of Directors on April 5th, 2022, wherein a “Meter 
Right-Sizing Charge” was considered and vetted for implementation, and;  
 
 

WHEREAS, the “Meter Right-Sizing Charge” complies with Article 13D, Section 6, of the 
California Constitution (e.g., Proposition 218) and state law governing property-related fees, and;  

 
 
WHEREAS, additional updates unrelated to the “Meter Right Sizing Charge” are also needed in 

Code Section 4, “Disputed Bills”, and; 
 
 
WHEREAS, additional updates unrelated to the “Meter Right Sizing Charge” are also needed in 

Code Section 10, “Adjustment of Billing”, allowing the District to take available AMI data into 
consideration; 

  
 
WHEREAS, the Board of Directors hereby finds and determines that these Code revisions are 

related to rates and charges imposed by the District for the purposes of meeting District operating 
expenses, meeting District financial reserve needs and requirements, and/or obtaining funds for capital 
projects necessary to maintain service in existing District service areas, and the Board further finds and 
determines that said proposed Code revisions are therefore statutorily exempt from the environmental 
documentation requirements of the California Environmental Quality Act pursuant to Public Resources 
Code section 21080 (b) (8) and 14 California Code of Regulations 15273; and 

 
 
NOW, THEREFORE, IT IS HEREBY RESOLVED by the Board of Directors of the Valley of 

the Moon Water District, that the revisions to District Code Sections 4, 8, and 10 attached hereto and 
incorporated by reference, be adopted and replace the existing Code Sections 4, 8 and 10. 
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THIS RESOLUTION PASSED AND ADOPTED THIS 7TH DAY OF June 2022, by the 
following votes: 

 
  

Director Bryant    
       By       
Director Foreman       President 
 
Director Harland     By       
         Secretary 
Director Yudin-Cowan   
 
President Rogers   
 
 
 

AYES           NOES                     ABSENT  _____        ABSTAIN ______ 
 
 
 I HEREBY CERTIFY that the foregoing Resolution was duly adopted at a regular meeting of 
the Board of Directors of Valley of the Moon Water District held on the 7th day of June 2022, of which 
meeting all Directors were notified and at which meeting a quorum was present at all times and acting. 
       

                           
 

 By      
   Secretary 
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SECTION 1 – GENERAL 
 

The rules and regulations incorporated in this Code are hereby adopted establishing the terms and conditions 
under which water service will be supplied to the customers of the Valley of the Moon Water District. 

 
SECTION 2 – APPLICATIONS AND PERMITS 
 
2-1 EXISTING SERVICE 
 

Application for water service through an existing service connection and meter shall be made on a form 
provided by the District and shall be signed by the party responsible for the payment of the bills who will be 
subject to the regulations of Section 4-4. 
 

2-2 NEW SERVICES 
 

The owner of each separate legal parcel of real property, or a duly authorized agent, desiring water service by 
the District shall make written application for said service on a form provided by the District specifying thereon 
the location of the property, the nature of the development to be served, the desired site and location of the 
service line, and address to which the bills are to be mailed.  The application shall include a valid permit 
(grading, building, etc.) from the County of Sonoma. 
 
In addition to the foregoing, any new service connections to a newly constructed multiunit residential structure 
or newly constructed mixed-use residential and commercial structure must measure water supplied to each 
individual residential unit in compliance with Water Code section 537.  The applicant for any such service 
connection shall, in addition to the information described above, also provide information demonstrating 
exemption from, or the means of achieving compliance with the requirement to measure water supplied to 
each individual residential unit under, Water Code section 537. 
 
After completion of the application and payment of the current application fees, District shall review said 
application.  After approval of the type and service requested, District shall inform the applicant of the required 
service connection fees and capacity charges, per the then current Schedule of Fees and Changes (Section 8), 
and the cost of required on/off site improvements, if any.  Concurrent with the payment of all fees, charges, 
improvement costs, receipt of bonds, etc.  mutual execution of the agreement shall occur and remain valid for 
one year.   Failure to complete the project within one year will subject the applicant to additional fee increases 
per the then current Schedule of Fees and Charges (Section 8). 
 
No water facilities shall be constructed prior to mutual execution of an agreement for services. 
 

2-3 LAND USE APPROVAL REQUIRED 
 
An application for service to unimproved land shall not be considered complete or valid, or processed to completion by 
the District, unless the applicant presents to the District satisfactory documentation from the County of Sonoma, the 
public entity with land use jurisdiction within the District’s territorial boundaries, which demonstrates that the applicant 
has obtained either (a) a development permit from the County within the meaning of Sonoma County Zoning 
Regulations section 26-02-140, as such section currently exists and as amended from time to time, which permit consists 
generally of a discretionary permit or approval, including, but not limited to, a subdivision, use permit, precise 
development plan, lot line adjustment, variance, design review and zoning permit; or (b) a ministerial building permit not 
accompanied by any other type of discretionary review or approval.  As used in this section 2-3, “unimproved land” 
means land on which no improvements exist or land which, although improved to a degree, is being further improved 
where such further improvement is the cause for augmented water service and requires a development permit or 
ministerial building permit from the County.” 
 



 
 

2-4 APPLICATIONS FROM HOUSING DEVELOPMENTS THAT INCLUDE AFFORDABLE HOUSING UNITS 
 
The District shall grant priority for the provision of water services to new housing developments that help meet 
the Sonoma County’s share of the regional housing need for lower income households as identified in the 
housing element of Sonoma County General Plan and any amendments to the housing element. 

The District shall not deny or condition the approval of an application for services, or reduce the amount of the 
services applied for, if the proposed new development includes housing affordable to lower income 
households, unless the District makes specific written findings that the denial, condition, or reduction is 
necessary due to the existence of one or more of the conditions listed below: 

1. The District does not have “sufficient water supply” as defined in paragraph (2) of subdivision (a) of 
Government Code Section 66473.7, or is operating under a “water shortage emergency” as defined in Section 
350 of the Water Code, or does not have sufficient water treatment or distribution capacity to serve the needs 
of the proposed development, as demonstrated by a written engineering analysis and report. 

2. The District is subject to a compliance order issued by the State Department of Health Services that prohibits 
new water connections. 

3. The applicant has failed to agree to reasonable terms and conditions relating to the provision of service 
generally applicable to development projects seeking service from the District, including, but not limited to, the 
requirements of local, state, or federal laws and regulations or payment of a fee or charge imposed pursuant to 
Government Code Section 66013. 

SECTION 3 – INSTALLATION OF FACILITIES 
 
3-1 SYSTEM IMPROVEMENTS 
 

No main extension shall be constructed, or water service connection installed or any other applicable potable 
water system improvements built, unless applicant and District have executed an agreement per Section 2.  All 
such agreements shall be approved by the Board of Directors, excluding single service lines 2” and under that 
can be executed at staff’s discretion. 

 
3-2 SERVICE CONNECTIONS 
 
3-2.1 New Services:  Upon execution of the agreement and fees per Sections 2 & 8,  the District will install, within 

forty (40) days, the service from the main to the meter, which generally will be located inside the curb line, if 
one is present, or in the public right of way just outside the boundary separating that right of way from the 
customer’s property.  It is the applicant’s responsibility to install and maintain all facilities, including water lines 
and each submeter, as that term is defined in Water Code section 517, located downstream from the meter. 

 
3-2.2 Extensions of Service Connections:  No existing service connection shall be extended to serve additional 

residential, commercial, or industrial structures without obtaining the required Sonoma County building permit 
and payment of all applicable fees. 

 
3-2.3 Increasing Size of Service:  When the water demands of a customer exceed the capacity of the water service 

line or meter in use, a larger service line and/or meter will be installed and the customer shall pay all upsizing 
fees (service line, meter, additional capacity charges, etc.).  Upon payment of fees, the upsized facilities will be 
installed by the District.  Failure to pay the fees will result in a lien placed upon the customer’s residence or 
business, at which time the District will perform the upsized work. 

 
3-2.4 Rearrangement of Service:  If an applicant, after installation by the District of the required service at the 

requested location, desires a change in the location or arrangement or size of meter or service pipes, the 
applicant must bear all costs of such changes per the Schedule of Fees and Charges. 



 
 

 
3-2.5 Billings for Service:  District shall render a separate billing for each service connection. 
 
3-2.6 Responsibility for Payment of Charges:  Any applicant for service or a successor in interest shall be directly liable 

for all charges for all service furnished through any connection or meter, provided that a subsequent tenant 
shall not, in the absence of special circumstances, be liable for nonpayment of charges by a previous tenant. 
The District may, however, require that service to subsequent tenants be furnished on the account of the 
landlord or property owner, who shall be liable for charges not paid by a previous tenant. 

 
3-2.7 Damaging of District’s Facilities:  If damage occurs to a meter or service pipe or other property of the District, 

the responsible party shall be required to pay the actual cost of repairing the damage, and if payment is not 
made promptly after proper notification, District will discontinue water service to service address of damaged 
facilities until the claim is paid plus applicable reconnection charges per Schedule of Fees and Charges. 

 
3-2.8 Low Pressure/Volume Agreement:  If the District determines there is a possibility of low pressure/volume in a 

service off District’s mains due to elevation, size of main, or other circumstances, the applicant will be required 
to sign a low pressure/volume agreement before water service is provided by District 

 
3-2.9  Ordinance No. 1004: Low pressure shall be defined as 30 psi for purposes of the requirement of a Low 

Pressure/Volume Agreement (Agreement).  An Agreement is required to be executed by the title holder of the 
property at the time application for service is made, or such time as District staff determines that the pressure 
serving the property may drop to 30 psi.  Maps indicating the known low pressure/volume areas in the District 
shall be used by staff to determine the Agreement requirement and are made a part of this section by 
reference.  The maps will be periodically updated by staff to remain current and such updating will not require a 
modification to this code section.  The Agreement shall be recorded, and automatically transfer to a new owner 
if title to the property changes. 

 
3-3 WATER MAIN EXTENSIONS 
 

An applicant for water service to individual units of multi-service development must install the required water 
main extensions and service connections and/or other storage or conveyance facilities as may be deemed 
necessary by District.  Such an applicant must provide District with a set of plans for the project and when said 
plans have been approved by District, the applicant will be required to pay District an Agreement Preparation 
Fee per the Schedule of Fees and Charges. 
 
Before work can begin on the water facilities for such a development, a water main extension agreement must 
be executed, and all required legal documents as outlined in said agreement must be provided to District.  All 
work on the water facilities shall be constructed under District supervision and specifications.  Upon completion 
of the work, the actual costs of engineering, inspection and overhead will be determined by District and 
charged to the applicant. 
 
The formal acceptance by District of any facilities so installed and rendering of water service shall be contingent 
upon the receipt of all charges and the satisfaction of all conditions of the agreement. 

 
3-3.1 Ordinance No. 1002:  Main Extension and Service for Individual Customers: Upon payment of all applicable fees, 

a Main Extension Agreement will be executed for extension of the main, from the existing facilities across the 
applicant’s complete property frontage.  Installation of the main and service must be completed within the time 
determined by the District, and in accordance with the District’s Standard Plans. 

 
3-4 OWNERSHIP OF FACILITIES 
 

All distribution, storage, and pumping facilities installed by the applicant for the District shall become District 
property upon acceptance by District staff and formal acceptance by a Resolution of the Board of Directors.  
Maintenance and repair of damaged or broken facilities prior to acceptance of such facilities by District shall 



 
 

remain the responsibility of the applicant.  Formal acceptance of improvements installed by others shall not 
relieve the applicant from liability for damages because of a failure of such improvements due to faulty 
material, poor workmanship or negligence of applicant. 
 
 

3-5 WATER MAIN EXTENSION AGREEMENTS 
 

All water main extension agreements are subject to final approval of the District Board and shall be signed by 
the President and Secretary of the Board or such person designated to act on their behalf in their absence. 

 
3-6 REIMBURSEMENT PROVISIONS 
 
3-6.1 Reimbursement for Over-sizing:  In order to promote orderly development of the District’s water system, an 

applicant may be required to install or to finance the installation of on-site and/or off-site facilities with a 
capacity in excess of that required for applicant’s development.  In such case, the District will enter into a water 
main extension agreement for the purpose of refunding to the applicant costs incurred in connection with the 
over-sizing in accordance with the District’s Water Master Plan.  District will refund to applicant the difference 
in actual main size required for the applicant’s installation of on-site and/or off-site water facilities based on the 
material costs between the actual main size required for the application and the actual main size as stated in 
the District’s Water Master Plan. 

 
3-6.2 Reimbursement for Main Extension:  An applicant who extends a main or finances the extension of a main by 

the District shall be entitled to recover a portion of the cost from connection fees or capacity charges paid by 
future customers directly connecting to the extended mains.  The water main extension agreement will include 
the time period during which the applicant shall be eligible to receive such reimbursement and the 
proportionate share of the original installation cost that may be refunded.  This amount shall be the total cost 
of main installation and appurtenances minus the applicant’s reasonable share of such installation.  Applicant’s 
reasonable share is typically determined by multiplying the frontage of the applicant’s property times half the 
per foot cost of the main installation for 6” and 8” mains.  Notwithstanding the foregoing, for installation of 
mains 10” and larger, applicant’s reasonable share shall be limited to the front footage of his property times 
half the estimated cost per foot of a similar 8” main installation. 

 
Included in the water main extension agreement shall be the period during which the refunds shall be made 
and that share of the original installation cost which shall be refunded to the applicant based on his total cost 
minus the prorata share of the facilities for applicant’s development. 

 
SECTION 4 – WATER SUPPLY AND RELATED SERVICES 
 
4-1 DEPOSITS 
 

The District has authority to require deposits under the following scenarios: 
• Installation of hydrant water meter 
• Temporary water service 
• Two or more bounced checks in 24 months 
• Two or more door tag notices in 12 months 
• Other scenarios that require the District to protect itself from loss 

 
4-2 DISCONTINUANCE OF SERVICE 
 
4-2.1 Purpose  
 
The purpose of this policy is to establish guidelines for residential water discontinuation for nonpayment of a delinquent 
account, including how account holders and/or occupants are notified of this policy, how they may obtain a payment 



 
 

arrangement or alternative payment schedule, how they may contest or appeal water charges, and how they may 
restore service after it has been discontinued for nonpayment. 
 
This Policy provides for the adherence to Senate Bill No. 998 (“SB998”), Discontinuation of residential water service. 
SB998 was approved on September 28, 2018 and became effective February 1, 2020.  SB998 outlines the requirements 
for discontinuation of residential water service for nonpayment of a delinquent account. 
 
4-2.2 Reasons for Disconnection  

 
(a) The District reserves the right to disconnect any service line or other connection to its water distribution 

system and to discontinue water service for any of the following reasons:  
• The District or a State or County health officer finds that there exists a condition hazardous to the 

health or safety of the customer or any water user of the District;  
• The customer fails to comply with any Regulation of the District; 
• The service is being furnished without a proper application or under a false or fraudulent application;  
• There is evidence of unlawful tampering or interference with the District's facilities by the customer;  
• If after investigation, the State Water Resources Control Board, the California Department of Water 

Resources, or the District finds that water furnished through the connection is being wasted or that 
the use or method of use of the water is unreasonable;  

• The customer fails, after request by the District, to remove any obstruction that prevents convenient 
reading of the customer's meter; 

• The customer fails to pay any bill for any rate or charge due to the District within 60 days after the bill 
date.  

 
4-2.3 Timing of Disconnection  
 

(a) No advance notice need be given if the purpose of the disconnection is to remove or prevent a hazard to health 
or safety.  

(b) For residential customers not on an amortization agreement, no less than 7 days prior to disconnecting a 
service, the District shall give the customer advance notice via phone or mail of its intention to do so, of the 
reason therefor.  

(c) For residential customers that fail to comply with an amortization agreement, an alternative payment schedule, 
or a deferral or reduction in payment plan for delinquent charges for 60 days or more or that do not pay their 
current bill while undertaking an amortization agreement, an alternative payment schedule, or a deferral or 
reduction in payment plan for delinquent charges for 60 days or more, service may be discontinued no sooner 
than 7 business days after a final notice of intent to disconnect service is posted in a prominent and 
conspicuous location at the property.  

 
4-2.4     Disconnection Notice Languages  
 
The notice of discontinuation of residential service for nonpayment is available in English, the languages listed in Section 
1632 of the Civil Code, and any other language spoken by at least 10 percent of the people residing in the District’s 
service area. The District’s written policy will be made available on the District’s internet website. 
 
4-2.5      Notice of Disconnection 

 
(a) The customer shall be offered the District’s written policy (this Regulation) on discontinuation of residential 

service for nonpayment and options discussed to avert discontinuation of residential service for nonpayment, 
including, but not limited to: alternative payment schedules, a plan for deferred or reduced payments, 
procedures for requesting amortization of the unpaid balance, a telephone number for customers to contact to 
discuss options for averting discontinuation of residential service for nonpayment, and a formal mechanism for 
customers to petition for bill review and appeal.  

(b) Written notice of payment delinquency and impending discontinuation shall be mailed to the customer of the 
residence to which the residential service is provided. If the customer’s address is not the address of the 



 
 

property to which residential service is provided, the notice shall also be sent to the address of the property to 
which residential service is provided, addressed to “Occupant.” The notice shall include, but is not limited to, all 
of the following information in a clear and legible format:  

• The customer’s name and address.  
• The amount of the delinquency.  
• The date by which payment or arrangement for payment is required in order to avoid discontinuation 

of residential service.  
• A description of the process to apply for an extension of time to pay the delinquent charges. 
• A description of the procedure to petition for bill review and appeal.  
• A description of the procedure by which the customer may request a deferred, reduced, or alternative 

payment schedule, including an amortization of the delinquent residential service charges.  
• A description of how to request a reconnection should water service be turned off.  

(c) If unable to make contact with the customer or an adult occupying the residence by telephone, and written 
notice is returned through the mail as undeliverable, a good faith effort will be made to visit the residence and 
leave a notice of imminent discontinuation of residential service for nonpayment and the urban and community 
water system’s policy for discontinuation of residential service for nonpayment.  

(d) If an adult at the residence appeals the water bill, via the District’s available appeal form, residential service will 
not be discontinued while the appeal is pending.  
 

4-2.6 Limits to Disconnection  
 
Residential water service shall not be discontinued for nonpayment if all of the following conditions are met: 
 

(a) The customer, or a tenant of the customer, submits to the District, the certification of a “primary care 
provider,” as that term is defined in subparagraph (A) of paragraph (1) of subdivision (b) of Section 14088 of the 
Welfare and Institutions Code, that discontinuation of residential service will be life threatening to, or pose a 
serious threat to the health and safety of, a resident of the premises where residential service is provided.  

(b) The customer demonstrates that he or she is financially unable to pay for residential service within the urban 
and community water system’s normal billing cycle. The customer shall be deemed financially unable to pay for 
residential service within the urban and community water system’s normal billing cycle if any member of the 
customer’s household is a current recipient of CalWORKs, CalFresh, general assistance, Medi-Cal, Supplemental 
Security Income/State Supplementary Payment Program, or California Special Supplemental Nutrition Program 
for Women, Infants, and Children, or the customer declares in writing, on a District provided form, that the 
household’s annual income is less than 200 percent of the federal poverty level.  

(c) Customer is willing to enter into a plan for deferred or reduced payment, consistent with the written policies 
provided pursuant to subdivision (a) of Section 116906, with respect to all delinquent charges or an 
amortization agreement (not to exceed 12 months), alternative payment schedule.  

• The District may grant a longer repayment period if it finds the longer period is necessary to avoid 
undue hardship to the customer based on the circumstances of the individual case. 

(d) If Policy sections 4-2.5 (a) through 4-2.5 (c) are met, the District shall offer the customer one or more of the 
following  options: 

• Amortization of the unpaid balance. 
• Participation in an alternative payment schedule. 
• A partial or full reduction of the unpaid balance financed without additional charges to other 

ratepayers. 
• Temporary deferral of payment. 

(e) The District may choose best payment option that the customer will undertake and set parameters of that 
payment option. 

 
4-2.7 Reestablishment of Water Service  

 
(a) When service has been discontinued due to nonpayment, the District will provide information on how to 

restore that service. The service will not be restored until all required delinquent charges and fees to 
reestablish service have been paid. 



 
 

 
(b) Residential customers that have a household annual income less than 200 percent of the federal poverty level 

(any member of the household that is a current recipient of CalWORKs, CalFresh, general assistance, Medi-Cal, 
Supplemental Security Income/State Supplementary Payment Program, or California Special Supplemental 
Nutrition Program for Women, Infants, and Children, or the customer declares that the household’s annual 
income is less than 200 percent of the federal poverty level), are automatically eligible for both of the following 
discounts:  

• Pursuant to State Health and Safety Code (H&S Code) section 116914 (a) (1), the fee to reconnect 
during normal operating hours will be the lesser of $50 (as may be adjusted annually pursuant to H&S 
Code section 116914 (a) (1)) or the actual cost of reconnection as set forth in District’s cost allocation 
plan. 
o Reconnection fees shall be subject to an annual adjustment for changes in the Consumer Price 

Index beginning January 1, 2021. 
• Pursuant to H&S Code section 116914 (1) the fee to reconnect during the District’s nonoperation 

hours, will be the lesser of $150 (as may be adjusted annually pursuant to H&S Code section 116914 
(a) (1)) or the actual cost of reconnection as set forth in the District’s cost allocation plan. 
o Reconnection fees shall be subject to an annual adjustment for changes in the Consumer Price 

Index beginning January 1, 2021. 
 

4-2.8 Disconnection Involving Landlords and Tenants  
 
• When the District is notified prior to shutoff that a tenant legally occupies the residence, the District shall make 

every good faith effort to inform the residential occupants, by means of written notice, when the account is in 
arrears at least 10 days prior to the termination. The written notice shall further inform the residential 
occupants that they have the right to become customers, to whom the service will then be billed, without being 
required to pay any amount which may be due on the delinquent account.  

• Once notified of the relationship the District will give notice of termination at least seven days prior to 
the proposed termination  

• The District will only make service available to the residential occupants when each residential occupant agrees 
to the terms and conditions of service and meets all other District requirements to establish water service.  

• In a multi-family residential property, if one or more of the residential occupants are legally willing and able to 
assume responsibility for the subsequent charges to the account and agree to meet all other District 
requirements to establish water service or if there is a physical means legally available to the District of 
selectively terminating service to those residential occupants who have not met the requirements of the 
District’s rules and tariffs, water service will be made available.  

• In order for the amount due on the delinquent account to be waived, the occupant who becomes the customer 
must verify that the delinquent account customer of record is or was the landlord, manager, or agent of the 
dwelling. Verification may include, but is not limited to, a lease or rental agreement, rent receipts, a 
government document indicating that the occupant is renting the property, or information disclosed pursuant 
to Section 1962 of the Civil Code.  

 
4-2.9 Disconnection Reporting  

 
(a) Annually, a report showing the number of annual discontinuations of residential service for inability to pay will 

be posted to the District’s website.  
(b) The Board will also receive the report.  

 
4-3 TERMINATION OF SERVICE 
 

(a) When premises are vacated, the bi-monthly service charge shall continue to accrue until a new customer is 
assigned to the account, or the current customer pays the District for the permanent removal of the meter and 
service line.  If a tenant vacates the premises, the landlord will be deemed to be the current customer unless 
and until a new tenant moves in.  



 
 

(b) The District reserves the right at any and all times to shut off water delivery for the purpose of maintenance, 
making repairs and alterations to its system. Wherever possible, advance notice of interruption of services will 
be given to all water users affected. 

 
4-4 BILLINGS 

 
4-4.1 Bi-Monthly Charges:  Meters will normally be read every two months on approximately the same day of the 

month.  A bill will be issued showing the date on which the meter was last read, the past and current meter 
readings, the amount of water used, the two month service charge, quantity charge, any billings in arrears, and 
any other applicable charges per the current Schedule of Fees and Charges. 

 
4-4.2 Mailing of Bills:  Water bills will be mailed to the customer at the mailing address provided to the District by the 

customer.  Customers have an option to opt-out of paper bills and may sign up to receive e-bills. 
 
4-4.3 Period for Payment:  Bills for water service are due when rendered and will become delinquent twenty-one (21) 

days after date mailed.  If payment is not made within the twenty-one (21) day period, the account will be 
considered delinquent and subject to Section 4-1. 

 
4-4.4 Returned Check:  If payment of deposit or for services rendered by the District is made by check by a customer 

and is later returned by the District’s bank for any reason, a check return service charge will be assessed by 
District per Schedule of Fees and Charges.  If, after proper notification by the District, payment of the deposit or 
services, including the returned check service charge, is not made in cash at the District office within twenty-
four (24) hours, service is subject to termination. 

 
4-4.5 Disputed Bills:  Requests for investigation of disputed bills should be filed in writing with the District for 

consideration within forty-five (45) days of the billing date.  If District determines that an investigation is 
warranted, customer’s service will not be terminated until its completion and customer has been notified of 
District’s decision.  Customer will then be given an opportunity to pay the bill to avoid termination of service. 

 
4-4.6 Estimated Bills:  If a meter fails to register correctly, the bill will be based on an estimate of the amount of water 

used, which shall take into account the normal seasonal demand of such service, and any other factors that may 
assist the District in determining in its discretion an appropriate charge for water service. 

 
4-4.7 Method of Determining Closing Bills:  When a customer requests that an account be closed, the meter will be 

read and a “closing bill” prepared on the basis of water used during the billing period plus a pro-ration of the 
monthly service charge on the basis of service rendered. 
 

4-5 METERS 
 

4-5.1 Ownership of Meters:  District is sole owner of any and all meters through which District serves water.  Except 
as expressly stated, this Code, including the previous sentence, does not apply to a submeter, as that term is 
defined in Water Code section 517, which is installed to measure the quantity of water supplied to an individual 
residential dwelling unit located within a newly constructed multiunit residential structure or newly constructed 
mixed-use residential and commercial structure.  The term “meter” as used in this Code shall not be deemed to 
apply to any submeter downstream of the District’s meter. No person other than a qualified District employee 
shall set, remove, turn on or off, or in any way tamper with any water meter within the District.  Any such 
person doing so shall be subject to penalties as outlined in the Schedule of Fees and Charges. 

 
 
4-5.2 Meter Testing:  A customer questioning the accuracy of a meter may deposit with the District a meter test fee 

per current Schedule of Fees and Charges, after which the District will have the meter accurately tested.  If the 
test shows the meter to be registering more than 2% in excess of the actual quantity of water passing through 
it, District will return the deposit, adjust the overcharge resulting from inaccuracy of the meter, and set another 



 
 

meter at the service, provided that such adjustment will be made to cover no more than a period of six (6) 
months immediately preceding the date of the test. If the meter proves to be accurate within 2%, the deposit 
will be retained by the District. 

 
4-6 UNAUTHORIZED WATER USE 
 

Theft of water and remedies shall be governed by California Penal Code Sections: 498, 592, 607, 624 and 625. 
 

4-6.1  Liability for Service:  Any party using water without having made application to the District for water service and 
without having paid the applicable charges shall be held liable for the service from and after the date of the last 
recorded meter reading.  If proper application for service is not made upon notification to do so, and if 
accumulated charges for services are not paid within 48 hours, water service will be terminated immediately 
and all consumption will be considered theft of water subject to California Penal Code.  

 
4-6.2  Penalties for Unauthorized Water Use:  The District may collect from the responsible party penalties in addition 

to the applicable rates and/or estimated quantity charges as indicated in the Schedule of Fees and Charges for 
unauthorized water use. 
 

4-7 ACCESS TO PREMISES 
 

As a condition of continual water service, employees of the District shall be given access to customers’ premises 
during regular working hours for the purpose of inspecting water facilities for compliance with the 
requirements of the District. 
 

4-8 ACCEPTANCE OF WATER SERVICE PROVIDED 
 

As a condition of new or continuing service by District, applicants and customers shall accept whatever water 
volume at whatever pressure may be available in accordance with the laws of the State of California.  If an 
applicant or customer desires to limit the pressure furnished to the premises served, a proper pressure-
reducing device should be installed at the sole expense of the applicant or customer.  If an applicant or 
customer depends on a continuous supply of water, emergency storage should be provided by the applicant or 
customer at its sole expense. 
 
District reserves the right to shut off water at any and all times for the purpose of making repairs, extensions, or 
alterations, and except in emergency conditions, due notice will be given to all customers affected. 
 

4-9 RELOCATION OF DISTRICT’S FACILITIES 
 

District will not bear the cost of any relocation or alteration of its facilities made necessary by improvements 
undertaken by any party other than the County of Sonoma.  In instances where the District’s rights are 
paramount to the County’s right, the District will not bear the cost of any relocation or alteration of its facilities 
made necessary by improvements undertaken by the County. Any other party requesting relocation or 
alteration of facilities shall provide District the fees as shown in the Schedule of Fees and Charges, and shall 
furnish District with such plans, specifications, surveys, drawings, and time schedules related to the requested 
work necessary to accomplish a convenient and efficient relocation or alteration of District’s facilities. 

 
 
 
 
4-10 INTERRUPTIBLE SURPLUS WATER SERVICE  
 
4-10.1 Eligibility for Interruptible Surplus Water Service:  The District shall furnish Interruptible Surplus Water to 

individual customers for the following purposes only: 
(a) irrigation of land used for the commercial production of food or fiber; 



 
 

(b) replenishment of surface water supply reservoirs or recreational lakes; 
(c) replenishment of groundwater basins. 
 

4-10.2 Conditions Under Which Interruptible Surplus Water May Be Furnished: 
 
(a) Interruptible Surplus Water shall be delivered only from a separate metered service connection.  The 

minimum connection size shall be 3-inches in diameter. 
(b) Deliveries of Interruptible Surplus Water shall be interrupted at any time it is determined to be necessary in 

the sole opinion of the District in order to satisfy the demands of its non-interruptible service customers; or 
for water system maintenance, repair, or planned or unplanned outages of any nature whatsoever including 
but not limited to a perceived, threatened or actual water shortage emergency. 

 
4-10.3 Incidental Use Served Through an Interruptible Surplus Water Connection: The District may, at its sole 

discretion, serve water through an Interruptible Surplus Water Connection for purposes that would normally be 
classified as non-interruptible.  Such service shall only be considered provided: no other reasonable source of 
potable water is available, private storage is built by the applicant to accommodate emergency needs during 
periods of service interruption, and said use is truly incidental.  An example of an incidental use would be water 
for a farmhouse once served by a private well which becomes contaminated.  Such uses shall require 
installation of separate meters and the District’s normal rates (including the outside district water rate if 
applicable) and rates, fees, and charges (including connection fees and capacity charges) shall apply to the 
incidental use even though said incidental use is subject to interruption. 

 
SECTION 5 – FIRE PROTECTION FACILITIES SERVICE AND SUPPLY 

 
5-1 FIRE LINE SERVICE 

The words “fire line service” as used in these regulations means a service to provide water to privately owned 
sprinkler systems, hydrants, or other firefighting appurtenances for protection against fire.  
 
Applications for fire line service shall be made to the District on forms provided by the District. 
 
The applicant or customer shall pay to the District in the manner provided by Section 3-2 of this Code, the 
applicable fees for installing the water lines to the fire protection facilities, without limitations, and the District 
reserves the right to install detector check valves and meters to list for unauthorized consumptions. 
 
The customer shall pay to District a monthly service charge for fire line services, which charge shall vary with 
the size of the pipeline rendering such service per the current Schedule of Fees and Charges. 
 

5-2 FIRE HYDRANTS 
 

5-2.1 Installation and Maintenance:  Installation will be performed by the District or the requesting party’s contractor 
under agreement with the District at the expense of the requesting party.  The District will maintain the interior 
components of fire hydrants within its service area and the Fire Departments/Authority will maintain the 
exterior paint in accordance with each respective agreement covering same.   
• Valley of the Moon Fire District – Resolution No. 011108 
• Glen Ellen Fire District – Resolution No. 011109 
• City of Sonoma - Resolution No. 011110 

 
 

 
5-2.2 Water Supply Through Fire Hydrants:  If water supply service through fire hydrants is desired for purposes other 

than firefighting, the party requesting the service must first complete the District’s agreement and pay all 
applicable fees and deposits for such service in accordance with the current Schedule of Fees and Charges 
(Section 8).  District will give notice to the Fire Department or Fire Authority, which has jurisdiction over the 



 
 

area in which the hydrant is located.  Distribution of such water service and control of same shall be solely that 
of the Water District. 

 
 
SECTION 6 – CROSS CONNECTION CONTROL 
 
6-1  GENERAL   

Valley of the Moon Water District (District) furnishes potable water service under permits issued by 
the State of California Department of Water Resources. In order to comply with the terms of these 
permits and all State regulations intended to protect the potable public water supply from 
contamination, an appropriate backflow preventer shall be installed at every service connection 
where one is required by regulations of the Department of Public Health set forth in Title 17 of the 
California Code of Regulations, sections 7583 through 7605. Some examples of State-mandated sites 
needing devices are: locations with an auxiliary water supply (such as a private well), locations 
handling pressurized fluids, locations served by recycled water, and locations with plumbing 
connections to non-potable piping.  

This regulation supplements and does not supersede local plumbing regulations, codes or ordinances, 
or State regulations related to water supply. 

6-2 Definitions 
The following words or phrases shall, for the purpose of this Article, have the meanings respectively 
ascribed to them in this Section: 
 
A. Air-Gap Separation:  The term “air-gap separation” means a physical break between a supply 

pipe and a receiving vessel.  The airgap shall be at least double the diameter of the supply pipe 
measured vertically above the top rim of the vessel, in no case less than one inch.  

B. Approved Backflow Prevention Device:  The term “approved backflow prevention device” shall 
mean devices that have passed laboratory and field evaluation tests performed by a recognized 
testing organization that has demonstrated their competency to perform such tests to the 
Division of Drinking Water. 

C. Approved Water Supply:  The term “approved water supply” means any water supply whose 
potability is regulated by a State or local health agency. 

D. Auxiliary Supply:  The term “auxiliary supply” means any water supply on or available to the 
premises other than the approved water supply; this shall include all water storage tanks or 
vessels of any kind with piping or pumps maintained for the purpose of fire suppression, 
irrigation or any other reason.   

E. AWWA Standard:  The term “AWWA Standard” means an official standard developed and 
approved by the American Water Works Association (AWWA). 

F. Division of Drinking Water (DDW):  The Division of the State Water Resources Control Board 
that regulates public drinking water systems. 

G. Backflow:  The term “backflow” shall mean a flow condition, caused by a differential in pressure 
that causes the flow of water or other liquids, gasses, mixtures or substances into the 
distributing pipes of a potable water supply from any source or sources other than an approved 
water supply source.  Back-siphonage and backpressure cause backflow. 

H. Contamination:  The term “contamination” means a degradation of the quality of the potable 
water by any foreign substance which creates a hazard to the public health, or which may 
impair the usefulness or quality of water. 



 
 

I. Cross-Connection:  The term “cross-connection” as used in these regulations means any 
unprotected actual or potential connection between a potable water system used to supply 
water for drinking and any source or system containing unapproved water or a substance that 
is not or cannot be approved as safe, wholesome, and potable.  By-pass arrangements, jumper 
connections, removable sections, swivel or changeover devices, or other devices through which 
backflow could occur, shall be considered to be cross-connections. 

J. Cross Connection Control Specialist: An individual who holds a valid certificate as a cross-
connection control specialist as issued by CA-NV Section AWWA, or equivalent organization as 
recognized by DDW and has been designated as the Valley of the Moon Water District’s Cross-
Connection Control Specialist by the District. 

K. Double Check Valve Assembly (“DCV”):  The term “double check valve assembly” means an 
assembly of at least two independently acting check valves including tightly closing shut-off 
valves on each side of the check valve assembly and test cocks available for testing the water 
tightness of each check valve. 

L. Person:  The term “person” means an individual, corporation, company, association, 
partnership, municipality, public utility, or other public body or institution. 

M. Premise:  The term “premise” means any and all areas on a customer’s property that are served 
or have the potential to be served by the public water system. 

N. Public Water System:  The term “public water system” means the District’s water distribution, 
treatment, and storage system. 

O. Recycled or Reclaimed Water:  The terms “recycled water” or “reclaimed water” means 
wastewater which as a result of treatment is suitable for uses other than potable use. 

P. Reduced Pressure Principle Backflow Prevention Device:  The term “reduced pressure principle 
backflow prevention device” means a device incorporating two or more check valves and an 
automatically operating differential relief valve located between the two checks, a tightly 
closing shut-off valve on each side of the check valve assembly, and equipped with necessary 
test cocks for testing. 

Q. Service Connection:  The term “service connection” refers to the point of connection of a user’s 
piping to the water supplier’s facilities, which will be the first fitting on the customer’s side of 
the meter unless the District determines otherwise with regard to a particular connection. 

R. Water Supplier:  The term “water supplier” means the person who owns or operates the 
approved water supply system. 

S. Water User:  The term “water user” means any person obtaining water from an approved 
water supply system. 

T. Health Agency: The term “health agency” means the Division of Drinking Water or another 
health agency to whom authority over drinking water has been delegated by the Division of 
Drinking Water. 

 
6-3 WHERE BACKFLOW PROTECTION IS REQUIRED 
 

1. Each service connection from the District water system for supplying water to the premises 
having an auxiliary water supply shall be protected against backflow of water from the premises 
into the public water system unless the auxiliary water supply is accepted as an additional source 
by District, and is approved by the Public Health agency having jurisdiction. 

2. Each service connection from the District water system for supplying water to any premises on 
which any substances are handled in such fashion as may allow its entry into the public water 
system shall be protected against backflow of the water from the premises into the public system.  
This shall include the handling of process water and waters originating from the public water 
system which has been subjected to deterioration in sanitary quality. 



 
 

 
 

3. Backflow prevention devices shall be installed on the service connection to any premises having (a) 
internal cross-connections that cannot be permanently corrected and controlled to the satisfaction 
of the health agency and the District; or (b) intricate plumbing and piping arrangements or where 
entry to all portions of the premises is not readily accessible for inspection purposes, making it 
impractical or impossible to ascertain whether or not cross-connections exist. 

4. Each service connection from the District supplying a structure where there exists a fire 
sprinkler/fire suppression system.  

 
6-4 TYPE OF BACKFLOW PREVENTER REQUIRED 

The District shall determine the general type of preventer to be installed, giving consideration to the 
likelihood of backflow occurring, the type of contamination that may occur, and applicable State 
regulations. The general type of backflow preventers the District may require in decreasing order of 
protection are: Air Gap (AG), Reduced Pressure Principle device (RP) and double check valve (DCV). 
The District shall approve of the specific model of device prior to installation. 

6-5  INSTALLATION  
The manner and location of installation shall be in accordance with District standards and 
specifications, and shall be subject to District approval. Backflow prevention devices may be installed 
by the District or others at the discretion of the District. The District shall inspect all installations. 
Installation and inspection of all backflow devices shall be at the customer's expense. 

6-6  INSPECTION AND TESTING OF BACKFLOW PREVENTERS  
A certified inspection and performance test of all backflow preventers shall be performed annually or 
more often in those instances where successive inspections indicate repeated failure or on such 
other schedule deemed necessary by the District. Installed devices may be tested by the District or 
others at the sole discretion of the District. Inspection and testing will be at the customer's expense 
and, where the District deems appropriate, will be included as a “backflow prevention” fee on the 
regular water bill. Inspections will be conducted only by individuals certified by AWWA (American 
Water Works Association) as backflow prevention testers. A report of a certified inspection will be 
submitted to the District within 30 days of notice that an inspection is due.  

6-7  ACCESS FOR INSPECTION  
District personnel and representatives of any governmental health agency shall have the right of 
ingress to and egress from the customer's premises at all reasonable hours without prior notification 
for the purpose of investigating compliance with this regulation and State Water Boards’ 
requirements. 

6-8  REPAIRS OR REPLACEMENT OF BACKFLOW PREVENTION DEVICES 
Backflow devices that fail a performance test will be repaired at the customer’s expense and retested 
to ensure that the repairs have worked as intended. If the Device needs to be replaced, the District 
will notify the customer and the customer will have 45 days to replace the device. If a customer fails 
to replace the device within the 45-day notice period as required, District staff or representatives 
shall be entitled to replace the device and include the actual cost of the work on the customer’s next 
water bill.  



 
 

6-9  NONCOMPLIANCE  
If a customer fails to comply with this regulation by failure to install, test or correct deficiencies or by 
removal, tampering with or modifying a backflow preventer, the District shall have the right to refuse 
or discontinue water service and, if it deems necessary, physically disconnect the customer's piping 
from the District's distribution system. 

Any customer who willfully fails to install a backflow prevention device as required herein, or who 
willfully bypasses or alters such a device is guilty of a misdemeanor, and will be subject to prosecution 
and, upon conviction thereof, shall be punishable by a fine not exceeding $500.00 or by 
imprisonment, not exceeding 30 days, in the County jail or by both fine and imprisonment (California 
Health and Safety Code section 116820). 

6-10  LIABILITY  
The District shall not be liable for any injury to persons or damage to property that may result directly 
or indirectly from the installation, malfunction, testing, or repair of any backflow preventer. 

6-11 ENFORCEMENT, REMEDIES 
The remedies provided for or specified in this Article shall be cumulative and not exclusive, and shall 
be in addition to and do not supersede or limit any other civil or criminal remedies available to the 
District in the exercise of its powers. 

 
SECTION 7 – MISCELLANEOUS 
 
7-1 PLUMBERS DEPOSITS 
 

A licensed plumber may deposit with District the amount shown in the Schedule of Fees and Charges a security 
bond as guarantee of payment for any damages done to District’s facilities during the course of said plumber’s 
work in making repairs to or installation of any water facilities within the District.  Upon receipt of said security 
bond, District will waive the requirement that only a District employee can turn a District water meter/service 
on or off as to that plumber, but only during the period that the bond is in effect.  In addition to the deposit, an 
agreement covering these stipulations must also be signed by the plumber, and the plumber’s signature must 
be notarized. 

 
SECTION 8 – SCHEDULE OF FEES AND CHARGES 
 
8-1 GENERAL 
  

District charges are divided into two groups; rates and miscellaneous charges associated with providing water 
service and conducting the day-to-day business of the District; and, connection fees and capacity charges. 
 
 
 

8.2  RATES AND MISCELLANEOUS CHARGES  
Effective 7/1/2021 CPI 1.57%   

 
     

8-2.1 Public Copies of District Documents per page  (two-sided copies) 
 

 
  $                         0.17  $                           0.34  

 
     

8-2.2 Permit Application or Meter Right-Sizing 
Reclassification Petition Processing Fee 

$                     191.00 
  

 
     A.  Onsite Water Audits $                       99.00 per hour 

 



 
 

     

8-2.3 Project Inspection Fees Actual cost to District 
  

     

8-2.4 Plan Review Fees Actual cost to District 
  

     

8-2.5 Agreement Preparation Fee $                     499.00 
  

     

8-2.6 Meter Testing Fee -At the request of a 
customer: fee refunded if meter is faulty 
forfeited if meter is within 2% accuracy. 

$                     268.00 
  

     

8-2.7 Fire Flow Test (Calculation) Actual cost to District 
  

     

8-2.8 Set Pressure Recorder $                     237.00 
  

     

8-2.9 Start of Service $                       24.00 
  

     

8-2.10 Construction Meter Deposit $                     345.00 
  

 
+ installation fee $                      100.00 

  
 

Water Rate/Service Charge Reg. Rate 
  

     

8-2.11 Hydrant Meter Deposit $                 1,821.00 
  

 
+ installation fee $                     144.00 

  
 

+Water Rate commercial water rate per 
sec 8-2.18 

   

 
+Bi-Monthly Service Charge (minimum 
1-week charge $70.25) 

$                     562.00 
  

     

8-2.12 Returned Check Handling Fee $                       39.00 
  

     

8-2.13 Unauthorized Turn on @ existing 
metered service location 

$                     303.00 plus materials 
 

 
Lock replacement & locking device 

   
     

8-2.14 Unauthorized hook-up to unmetered 
service 

$                     499.00 + estimated water 
usage 1 1/2 x reg. 
rate 

 

     

8-2.15 Unauthorized use of fire hydrant $                 1,256.00 + estimated water 
usage 1 1/2 x reg. 
rate 

 

  
  

 

8-2.16 Notice Delivery/Customer Service/After 
Hours Fees 

   

 
A.  Notice Delivery Fee (includes: Cut off 
Notices, Backflow Test, Misc. Delivery) 

$                       19.00 
  

 
B.  Failure to sign up $                       78.00 

  
 

C.  Turn off due to Non-Payment of bill $                       78.00 
  



 
 

       Low-income turn off due to Non-
Payment of bill 

$                       51.00   

       Low-income After-Hours 
reconnection fee for turn off due to 
Non-Payment of bill (includes turn off 
fee of $51.00) 

$                      152.00   

 
D.  After-Hours Service Charge $                     243.00 

  
 

(to be added to all other applicable 
charges) 

   

 
E.  Unable to access meter $                       19.00 

  
 

F.  Meter tampering (i.e. damage to 
meter register, wires, (endpoints, etc) 

$                       99.00 plus materials 
 

 
G.  Customer service request for same 
issue (1st visit no charge) 

$                       99.00 
  

     

8-2.17 H. Fire Hydrant Agreements 
   

 
Valley of the Moon Fire District & Glen 
Ellen Fire 

New agreement as of Dec. 11, 2001 
 

 
City of Sonoma New agreement as of Feb. 6, 2002 

 
  

Effective 10/1/21 
 

8-2.18 Commercial / Industrial / Multi-Family 
Residential 4+ Units / Commodity Rate 

$                         6.57 per 1000 gallons 
 

 
Institutional Uniform Rate $                         6.55 

  

 Irrigation Rate $                         7.76 
  

 
    

 Single Family Residential & Multi-Family 
Residential 2- & 3-Units Tiered Rates - 
usage per billing period 

0-4 over 4 
 

 
per 1000 gallons $                         4.37  $                           7.67  

 

8-2.19 Outside District Water Usage Rate  1.5 x water usage 
charge plus twice the 
monthly service 
charge 

  

8-2.20 Service Charges (Effective 10/1/21)   Bi-Monthly Charge  
 

Meter Size Residential Non-Residential Fire Line  
5/8" $                       36.06 $                         59.65 NA  
3/4" $                       52.16 $                         87.54 NA  
1" $                       84.36 $                       143.33 NA  

1 1/2" $                     164.87 $                       282.81 NA  
2" $                     261.49 $                       450.18 $        20.09  
3" NA $                       896.50 $        39.37  
4" NA $                    1,398.61 $        74.88  
6" NA $                    2,793.37 $     166.20  
8" NA NA $     287.96  

10" NA NA $     430.01  
12" NA NA $     541.62 



 
 

8-2.20(a) Resolution No. 180402 Effective July 1, 2018 residential water meters that are 1 ½” or smaller and have a 
joint domestic and fire flow line, will have their Bi-Monthly Service Charge based on the sites two year, 
peak bi-monthly water demands. Peak bi-monthly demands at 30,000 gallons or less will be billed at the 
current 5/8” service charge, peak bi-monthly demands between 30,001 and 43,000 will be billed at the 
current ¾” service charge, peak bi-monthly demands between 43,001 and 131,000 will be billed at the 
current 1” service charge. 

8-2.20(b) Meter Right-Sizing Charges:  
Under the Meter Right-Sizing Charge, the fixed bi-monthly meter charges are based on the meter size that 
corresponds to the user’s actual water usage based on the maximum throughput for each meter size, 
shown in the Meter Right-Sizing Table below, and the user’s customer class. The appropriate charge shall 
be the actual use and meter size per the chart below, minus the regular service charge in section 8-2.20 
above associated with the user’s physical meter connection. These charges are a temporary additional 
charge in that, they only last until either (1) the correct size meter is installed (either at the request and 
with the payment of applicable fees by the customer or during the regular maintenance and capital 
replacement performed by the District); or (2) an annual audit shows that the customer’s usage is reduced 
to levels appropriate for the size of the user’s actual, physical meter connection.   
 
The below chart outlines the maximum throughput that should be associated with each meter size in the 
peak billing cycle of a given year. An audit shall be performed each January and will evaluate usage data 
from the preceding calendar year (January through December). After the annual usage audit is performed, 
the Meter Right-Sizing Charge will be applied to any meter which exceeded the maximum water unit 
throughput assigned to their physical meter connection in any two billing cycles during that time, 
beginning July 1st of that year. The rate shall remain in effect for one year, until the next audit is performed 
in January and the new rates are put into effect in July. If the audit determines that only one billing cycle is 
above of the allowable range for the given meter size, it shall be considered an anomaly and the charges 
shall not be applied.   
 
New customers only, (i.e. customers that take over an account that has an existing right-sizing charge in 
effect) shall have the right to petition to have the charge reduced or removed, provided they submit an 
application on a form provided by the District and pay any applicable fees. The application shall include:  
 

1.) An onsite water audit (per fee above) substantiating that less water will be used, or 
2.) A detailed irrigation plan (plan carried out before a change to the right-sizing charge is made); or 
3.) Pass the historic peak period/s with appropriate/lower usage. The customer shall apply to the 

District to verify this, and the charge can fall off immediately rather than the regular cycle (i.e., 
instead of the charge coming off after the next audit/rate adjustment cycle) 

 
 Meter Right-Sizing Table:   

Meter Size Max Units (1,000 
Gallons) per Billing 

Cycle   
5/8 inch 29 

¾ inch 44 

1 inch 74 

1 ½ inch 147 

2 inch 235 

3 inch 470 

4 inch 735 

6 inch 1,470 

8-2.21 Backflow Prevention Charges by Size and Type  
 Size/Type  Bi-Monthly Charge Notes Annual 



 
 

Total 
 ¾” and 1” in 4 HOAs*  $4.50** Testing and maintenance $27 
 All other ¾” and 1” (DC and RP)  $5.00** Testing and maintenance $30 
 All 1 ½” and 2” (DC and RP)  $5.00*** Test only $30 
 3” and up DC and RP $5.84*** Test only $35 
 All DCDAs $13.34*** Test only $80 
 All AG inspections  $8.34*** Inspection Only $50 

 
*The four (4) qualifying HOAs in the District’s service area are: Sonoma Greens, Temelec, Chantarelle, and Creekside 
Village.  
**Charge includes testing, maintenance, and retesting of the device - NOT including parts. Any repair parts needed are 
charged to the customer via the regular water bill.   
***Charge is for testing/inspection and retesting after repairs only. Any repairs needed are performed by the contractor 
and charged to the customer on a time and materials basis via the regular water bill. Please see a table of contractor 
hourly rates below:    
 

Regular hourly 
rate for repairs  

1/4 hour 
extension 

 
1/2 hour 
extension  

Business hours 
service fee (call out) 

After hours 
service (hourly)  

 $           100.00   $      25.00  $          50.00  $           150.00   $         150.00  
 
Most repairs will fall into the ¼ hour or ½ hour category, especially for smaller devices. Repair parts are charged in 
addition to these rates and vary depending on make and model of the device.  
 
8-2.22 If a backflow prevention device fails the test and is in need of replacement, the customer will have the choice to 

perform the work or have the work performed by a contractor of their choosing. Alternatively, the customer may 
request that the District coordinate the work per the below table. These costs are for replacement only, and not 
new installations. All new or replaced devices shall be tested upon installation and the passing results shall be 
presented to the District immediately: 

 
Device Replacement Cost by Size  Cost    
¾” RP  $              650.00   

¾” DC  $              400.00   

1” RP  $              675.00   

1” DC  $              425.00   

1 ½” RP  $          1,400.00   

1 ½” DC  $          1,000.00   

2” RP  $          1,500.00   

2” DC  $          1,100.00   

3” RP  $          3,750.00   

3” DC  $          3,250.00   

4” RP  $          4,250.00   

4” DC  $          4,200.00   

4” DCDA  $          4,800.00   

6” RP  $          7,500.00   

6” DC  $          6,200.00   

6” DCDA  $          6,500.00   

8” DCDA  $        10,000.00   

10” DCDA  $        14,300.00   



 
 

 
8-2.23  Resolution No. 200601 Mandates the use of AMI Meters and prohibits opt outs. 

 
8-2.24 Interruptible Surplus Water Rates: Volumetric is per the Irrigation Rate in Section 8-2.18 and the Service Charge is 

per Section 8-2.20. 
 
8-3 CONNECTION FEES AND CAPACITY CHARGES     

 
Annual increase per the Engineering News Record Construction Cost Index (CCI) reported for each March in the 
Engineering News Record magazine for the City of San Francisco.  Resulting values shall be rounded to the 
nearest whole dollar. 

 
Fee Schedule Calculations Effective 7/1/2021 Construction Price Index: 2.5% 

 
The connection charge for a new service connection shall be the sum of the meter and service line charge plus 
the capacity charge. 

 
8-3.1 Front Footage Removed with the 2017 Rate Study. 

 
8-3.2 Meter and Service Line Charge (excludes the cost of paving) 

Meter Service Meter Charge Service Line Meter & Service Line   
Size Line Size  Charge Charge   

5/8" 1"  $             378   $      4,604   $                      4,982    
3/4" 1"  $             391   $      4,604  $                      4,995   
1" 1"  $             452   $      4,604   $                      5,056    
1-1/2" 1-1/2"  $             723   $      5,294   $                      6,017   
2" 2"  $             891   $      5,822   $                      6,713   
3"  3"  $          2,876   **   $                      2,876  plus service line 
4"  4"  $          4,332   **   $                      4,332  plus service line 
6"  6"  $          5,613   **   $                      5,613  plus service line 
FSA all sizes * ** */**   

 
 

8-3.3  CAPACITY CHARGE 
 
The capacity charge shall be calculated in terms of the demand of a Unit of Capacity.  Unit of capacity is defined 
as the water demand for the average day of the maximum month for a typical single-family detached home 
served by the District.  The value of a Unit of Capacity has been determined by the District to be 490 gallons per 
day. Capacity charges for residential customers and commercial, institutional and industrial customers are 
calculated as shown in 8-3.3 

 
8-3.3  (a) For Residential Customers, the Capacity Charge is as follows:    
                           

Meter 
Size 

Capacity 
Fee per 
Meter 

Equivalent 
5/8” Meter 

Factor 

Max 
Gallons per 

Billing  

AWWA 
Max Flow 

in GPM 

5/8 inch $12,577 1 29,400 20 

¾ inch $18,865  1.5 44,100 30 

1 inch $31,441  2.5 73,500 50 



 
 

1 ½ inch $62,883  5 147,000 100 

2 inch $100,613  8 235,200 160 

3 inch $201,226  16 470,400 320 

4 inch $314,415  25 735,000 500 

6 inch $628,831  50 1,470,000 1,000 

8 inch $1,006,129  80 2,352,000 1,600 

 
*Note, if at any time a customer’s use exceeds the estimate used in determining the capacity charge, the 
District may require that the customer pay an additional capacity charge at the rate then in effect for each Unit 
of Capacity of such excess. 
The Board may from time to time make determinations for properties affected by natural disasters as declared 
by the County, State or the Federal Government and affirmed by Board Resolution, whether single-family 
residential unit(s) requiring a 1” meter that otherwise as determined by the General Manager or designee using 
current AWWA Standards for determining Capacity and Meter Sizing could be met through a 5/8-inch meter but 
are required by building code, local fire protection District or fire department to have a fire suppression system. 

 
8-3.3 (b) Commercial, Institutional and Industrial Customers the Capacity Charge is as follows: 
 

Meter 
Size 

Capacity 
Fee per 
Meter 

Equivalent 
5/8” Meter 

Factor 

Max 
Gallons per 

Billing  

AWWA 
Max Flow 

in GPM 

5/8 inch $12,577 1 29,400 20 

¾ inch $18,865  1.5 44,100 30 

1 inch $31,441  2.5 73,500 50 

1 ½ inch $62,883  5 147,000 100 

2 inch $100,613  8 235,200 160 

3 inch $201,226  16 470,400 320 

4 inch $314,415  25 735,000 500 

6 inch $628,831  50 1,470,000 1,000 

8 inch $1,006,129  80 2,352,000 1,600 

 
In the event the required design fire flow for a given application exceeds 1,000 gallons per minute, the capacity 
charge shall be increased by $731 per 100 gallons per minute of such excess.  In cases where only fire service is 
applied for, applicant shall pay a capacity charge of $731 per 100 gallons per minute of fire flow required. 
 

8-4 ESCALATION OF CHARGES 
 
To account for devaluation of the dollar, the amount of the fees and charges set forth in Section 8 above shall 
be adjusted as follows: 
 
To account for inflation, escalation of charges are authorized and incorporated in the values shown in the 
Section as follows: 

 
1. Applicable to Section 8-2 Charges: On July 1 of each year, charges contained in Section 8-2 shall be escalated in 

proportion to the annual increase in the Consumer Price Index (CPI) published by the State of California, 
Department of Industrial Relations, Division of labor and Statistics and Research and calculated for the City of 
San Francisco, Oakland and San Jose, all urban customers.  Resulting values shall be rounded to the nearest 
whole dollar.  Said escalation shall not be applied to Items 18, 19, 20, 21, 22 and 23. 

 



 
 

2. Applicable to Section 8-3 Charges: On July 1 of each year commencing with July 1, 2010, charges contained in 
Section 8-3 shall be escalated in proportion to the annual increase in the Engineering News Record Construction 
Cost Index (CCI) reported for each March in the Engineering News Record magazine for the City of San 
Francisco.  Resulting values shall be rounded to the nearest whole dollar. 

 
SECTION 9 – PROPERTY-SIDE LEAKS  

 
Customers are responsible for the water service piping and fittings attached to the water system beginning at 
the meter nut on the customer’s side of the meter.  All leaks in the customer’s water service piping and fittings 
are the customer’s responsibility and must be repaired by the customer solely at their expense. 
 
A “property-side leak” is any loss of water due to deterioration or disconnection of the customer’s water service 
piping, fittings or equipment, whether known or unknown to the customer, and said loss emanates from the 
first meter nut on the customers side of the meter serving the customers property. 
 
No adjustment or credit will be applied to the water bill for property-side leaks, damage, deterioration or other 
factors beyond the control of the District, except as indicated under “Adjustment of Billing”. 

 
SECTION 10 – ADJUSTMENT OF BILLING 
 

The General Manager or another person delegated the responsibility for adjusting water billings, may adjust the 
water usage portion (excluding service charge), on a customer’s bill when the following requirements are met: 

 
1. Customer shall notify District, in writing, of water loss from a property side leak within thirty days from the 

billing date for the period in which the water loss occurred.  The water loss adjustment shall be limited to one 
adjustment in a thirty-six-month period per customer, and the adjustment shall be made for a single billing 
period only.   

2. The District determines that there is a property side leak and the approximate rate of leakage by observing 
conditions at the property and meter operation. 

3. There must be evidence that excessive use of water was not due to the customer’s willful or neglectful acts, or 
failure of due diligence on the part of the customer.   

4. The District determines that the bill is excessive in that it does not truly reflect the amount of water that has 
been beneficially used by the customer. 

5. The District shall require repair bills or other appropriate documentation substantiating the repair of the 
property side leak prior to approving a claim for adjustment. 

6. Customer shall submit a District leak adjustment form and appropriate documentation.   
7. The District must be satisfied that the leak problems that resulted in a request for an adjustment have been 

properly repaired or resolved.  District will dispatch a representative to the property or check available AMI 
electronic data to verify no further leaks exist.  A determination of whether an adjustment is granted shall be 
made by the General Manager or their designee, and shall be final.  In making the determination, the District 
will consider all circumstances surrounding the request. 

 
The adjustment shall be calculated as follows: 
 
The customer’s average bill will be calculated based on usage over the immediately preceding three-year period 
using the same three billing periods from each year or when AMI electronic data is available.  If such records of 
usage do not exist, the District will average available water usage history.  Any usage during the period in 
question, which is over the calculated average, will be considered to be caused by the leak and called 
“overage”. 
 
Bill Adjustment = Overage x (Rate of District’s Tier 2 water per 1,000 gallons - Rate of District’s Tier 1 water per 
1,000 gallons) 
In the event of an emergency scenario (fire, earthquake, etc.) where excessive water use occurred through no 
fault of the customer, the District may grant an adjustment of the water bill. 



 
 

 
SECTION 11 – PUBLIC ACCESS TO DISTRICT RECORDS AND APPLICABLE CHARGES 
 

It is the policy of Valley of the Moon Water District to provide the public with access to all District records, 
excepting only those that are exempt from disclosure by law. 
 
It is also the policy of the Board that access to records not disrupt the normal course of business, and that all 
photocopy costs will be charged at the rate specified in Section 8-2.1 and shall be borne by person(s) requesting 
such review or copies. 
 
The Public Records Act provides that all reasonable efforts shall be made to disclose to the public all records 
pertain to public business that are not exempt from disclosure.  The Act allows up to ten (10) days to determine 
whether records responsive to the request exist and are subject to disclosure.  The District encourages the 
avoidance of casual or indiscriminate demands to explore public records, which can lead to interruption of 
District business at a cost to the ratepayers, keeping in mind that records are stored under several systems of 
filing and can require considerable amounts of staff time to locate and copy.  Maintaining the integrity of 
District records is important. 
 
All persons seeking access to records of the District must do so in writing, stating as concisely as possible the 
records sought for review.  All requests will be reviewed by the General Manager for assignment to a staff 
member.  Person(s) requesting information will be notified when the records have been assembled.  Original 
records will not be allowed to leave District premises and the reviewer will not be permitted to separate or re-
arrange the records.  Records must be reviewed within five (5) working days of such notice, unless other prior 
arrangements have been made with District staff.  At the end of five (5) working days, or the agreed period, 
records will be returned to their original location(s), unless prior arrangements have been made. 
 
Copies will be furnished, upon request, at a charge set forth in Schedule of Fees and Charges. 
 
Records or copies will be provided as soon as reasonably possible during regular business hours. 
 
Copies of agendas and minutes of all regular, special and committee meetings will be provided at no charge.  72 
hours prior to a Board meeting a full packet of Board meeting materials is available in the District office foyer or 
via the website (www.vomwd.org). 

 
SECTION 12 – WATER WASTE PROHIBITIONS 
 

1) Purpose. The purpose of this Section is to promote water conservation and the efficient use of potable water 
furnished by the Valley of the Moon Water District by eliminating intentional or unintentional water waste 
when a reasonable alternative solution is available, and by prohibiting use of equipment that is wasteful. 

2) Nonessential Uses.    No customer of the Valley of the Moon Water District shall use or permit the use of 
potable water from the Valley of the Moon Water District for residential, commercial, institutional, industrial, 
agricultural, or other purpose for the following nonessential uses:  

a. Irrigating ornamental turf with potable water on public street medians; 
 

b. The washing of sidewalks, walkways, driveways, parking lots and other hard-surfaced areas by direct 
hosing, except as may be necessary to properly dispose of flammable or other dangerous liquids or 
substances, wash away spills that present a trip and fall hazard, or to prevent or eliminate materials 
dangerous to the public health and safety; 

 
c. The escape of water through breaks or leaks within the customer’s plumbing or private distribution 

system for any substantial period of time within which such break or leak should reasonably have been 
discovered and corrected.  It shall be presumed that a period of seventy-two (72) hours after the 
customer discovers such a break or leak or receives notice from the Valley of the Moon Water District, 

http://www.vomwd.org/


 
 

is a reasonable time within which to correct such break or leak or, at a minimum, to stop the flow of 
water from such break or leak; 

 
d. Irrigation in a manner or to an extent that allows excessive runoff of water or unreasonable over-spray 

of the areas being watered.  Every customer is deemed to have his water system under control at all 
times, to know the manner and extent of his water use and any runoff, and to employ available 
alternatives to apply irrigation water in a reasonably efficient manner. 

 
e. Washing cars, boats, trailers or other vehicles and machinery directly with a hose not equipped with a 

shutoff nozzle.  
 

f. Water for non-recycling decorative water fountains. 
 

g. Water for single pass evaporative cooling systems for air conditioning in all connections installed after 
June 6, 2000 unless required for health or safety reasons. 

 
h. Water for new non-recirculating conveyor car wash systems. 

 
i. Water for new non-recirculating industrial clothes wash systems. 

 
j. Irrigating outdoors during and within 48 hours following measurable rainfall. 

 
k. Restaurants serving water except upon customer request. 

 
l. Hotels and motels not offering and promoting an opt-out program for towel and linen service. 

 
3) Exempt Water Uses.   All water use associated with the operation and maintenance of fire suppression 

equipment or employed by the Valley of the Moon Water District for water quality flushing and sanitation 
purposes shall be exempt from the provisions of this section.  Use of water supplied by a private well or from 
recycled or reclaimed wastewater, gray water or rainwater utilization system is also exempt. 

 
Variances.   Any customer of the Valley of the Moon Water District may make written application for a variance.  
Said application shall describe in detail why applicant believes a variance is justified. 
 
i. The General Manager of the District may grant variances for use of water otherwise prohibited by this 

section upon finding and determining that failure to do so would cause an emergency condition affecting 
the health, sanitation, fire protection or safety of the applicant or public; or, cause an unnecessary and 
undue hardship on applicant or public, including but not limited to, adverse economic impacts, such as 
loss of production or jobs. 

 
ii. The decision of the General Manager of the District may be appealed to the Board of Directors by 

submitting a written appeal to the District within fifteen (15) calendar days of the date of the decision.  
Upon granting any appeal, the Board of Directors may impose any conditions it determines to be just and 
proper.  Variances granted by the Board of Directors shall be prepared in writing and the Board of 
Directors may require the variance be recorded at applicant’s expense.  

 
4) Enforcement and Fees. Depending on the extent of the water waste the District may, after written notification 

to customer and a reasonable time to correct the violation as determined by the District in its sole discretion, 
take some or all of the following actions.  Penalties, fees and charges noted below shall be established by 
resolution of the District. The penalties listed in Sections E3, E4 and E5 below will be applied only during acute 
emergencies as determined and publicly announced by the General Manager, and/or a Stage 2 or equivalent 
water shortage condition declared by the Board. 

 



 
 

i. Written notice to the customer of the water waste violation including a specified period of time to 
correct the violation.   

 
ii. Personal contact with the customer at the address of the water service.  If personal contact is 

unsuccessful, written notice of the violation including a date that the violation is to be corrected may 
be left on the premises, with a copy of the notice sent by certified mail to the customer.  

 
iii. The District may install a flow-restricting device on the service line. 

 
iv. The District may levy a water waste penalty to the customer.  

 
District Action Administrative Penalty 

Hang door tag notifying customer of water waste issue No Penalty 
Issue 1st letter to customer notifying them of water waste issue (14 
days to comply) No Penalty 

Courtesy call to customer to discuss resolution of water waste issue No Penalty 
Issue 2nd letter and/or hang 2nd door tag for same water waste issue 
(7 days to comply) 

$25 

Issue 3rd letter and/or hang 3rd door tag for same water waste issue 
(7 days to comply) 

$50 

Install flow restrictor if domestic water or turn off if dedicated 
irrigation meter $125 

Continued water waste with a flow restrictor in place $250 
 

5) The District may terminate water service and bill the customer the charge for termination of water service.  
Except in cases of extreme emergency as determined by the General Manager of the District in his or her sole 
discretion, service shall not be reinstated until verified by the District that the violation has been corrected and 
all charges and penalties have been paid. 

 
 
 
 
 
SECTION 13 – DIRECTORS’ COMPENSATION AND REIMBURSEMENT 
 

1) Each Director shall receive compensation in a standard amount not to exceed one-hundred-eighty-eight ($188) 

dollars per day for attendance at meetings of the Board, or for each day’s service rendered as a Director with 

prior approval of the Board.  Said standard amount shall be escalated annually on each July 1st (beginning on 

July 1, 2020) based upon the change in the San Francisco Bay Area Consumers Price Index for the prior twelve 

(12) month period as reported for the month of February, but by no greater than five (5%) percent per year 

pursuant to California Water Code section 20200 et seq. Compensation for meetings and other activities shall 

not exceed a total of six (6) days in any calendar month.  Furthermore, compensation shall be provided for no 

more than one meeting or activity per day. Any Director shall have the option to decline compensation 

provided for in this Ordinance. 

2) For purposes of this Ordinance, the determination of whether a Director’s activities on any specific day are 

compensable shall be made pursuant to Article 2.3 (commencing with Section 53232) of Chapter 2 of Part 1 of 

Division 2 of Title 5 of the Government Code.  Examples of compensable service rendered by a Director include, 



 
 

but are not limited to, attendance at regular or special Board meetings or committee/subcommittee meetings; 

attendance at workshops/seminars relevant to District activities; and attendance at meetings with other public 

entities where District interests are subject to consideration.   

3) When a Director is authorized by prior approval of the Board to attend a meeting out of the immediate area 

(beyond Sonoma County), the Director may request reimbursement of actual and necessary expenses for travel, 

meals, lodging, and meeting registration, as applicable, along with the standard amount for each day of service.   

4) Actual and necessary expenses shall be in accordance with IRS Publication 463 guidelines, except that lodging 

for conferences or an organized educational activity shall not exceed the maximum group rate published by the 

conference or activity sponsor.  All such expenses shall be documented with receipts and attached to the 

submitted reimbursement voucher. 

a) Procedure: Compensation for meetings of the Board of Directors, including special meetings, will be 

presented on the first disbursement list of the month following the month of attendance. 

b) Compensation for attendance at committee/subcommittee meetings or other meetings attended on 

behalf of the Board of Directors will only be authorized after that Board member has submitted a voucher with 

justification to the General Manager or designee 

c) Voucher Format: 

I attended the [describe meeting and purpose of attendance] on [date] and wish to be compensated as provided 

under the Board compensation policy. 

/signature/          /date/ 

Vouchers must be submitted no later than six (6) calendar days prior to month end for inclusion in the next 

month’s disbursement package and may be submitted electronically (email/facsimile). 



Date: June 7, 2022 

Item:  8.B 

 

M E M O R A N D U M 
 

TO:  Valley of the Moon Water District Board of Directors 

  

FROM:   Matt Fullner, General Manager   

 

SUBJECT: Discuss Upcoming Election, Provide Direction to Staff, and Approve Resolution No. 220603 

 

 
Background 

There will be an election on November 8th, 2022. The following District Directors’ seats will be open for 

election at that time: 

  

• Director Foreman. Current term: 12/7/18 – 12/2/22. Seat upcoming term: 4 year (December 2026)   

• Director Rogers. Current term: 12/7/18 – 12/2/22. Seat upcoming term: 4 year (December 2026)   

• Director Harland. Current term 6/1/21 – 12/2/22. Seat upcoming term: 2 year (December 2024) 

 

The Sonoma County Department of Elections has a handy timeline of elections-related deadlines.  The key 

dates, as they apply to board member vacancies are below: 

 

• July 6, 2022: Notification Deadline 

• July 18, 2022: Candidate nomination filing period opens 

• August 12, 2022: 

o Election consolidation Deadline 

o Candidate nominations filing period closes  

• August 15, 2022: 

o Extended candidate nominations filing period opens (only applies to non-incumbent 

candidates if an incumbent candidate has not filed for that office) 

• August 17, 2022 

o Extended candidate nominations filing period closes (only applies to non-incumbent 

candidates if an incumbent candidate has not filed for that office) 

 

Aside from the above-required items and deadlines, the Board may wish to encourage greater public 

participation by directing staff to take action with regard to public notification of the upcoming election. 

This can include providing educational and informational material, running advertisements, and posting on 

social media and public notice boards. These notifications can be done in English and Spanish but must be 

non-partisan/informational only.  

 

 

https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/clerk-recorder-assessor-registrar-of-voters/registrar-of-voters/elections/11-08-2022-timeline-calendar


Recommendation 

 

• Discuss options the Board would like District staff to take including:  

o Run advertisements/social media push to get the word out about the election?  

• Adopt resolution No. 220603  

• Direct staff to return the “Notice of Offices to be Filled” and the “Notice and Map of District 

Boundary” to the County of Sonoma Clerk and Registrar of Voters (forms attached)  

 

Attachments 

 

• Resolution No. 220603 

• Notice of Offices to be Filled  

• Notice and Map of District Boundary  



        
 DATED JUNE 7, 2022  

RESOLUTION NO. 220603 

RESOLUTION OF THE BOARD OF DIRECTORS OF THE VALLEY OF THE MOON WATER DISTRICT, 

COUNTY OF SONOMA STATE OF CALIFORNIA, ORDERING AN ELECTION TO BE HELD AND 

REQUESTING CONSOLIDATION WITH THE NOVEMBER 8, 2022, GENERAL DISTRICT ELECTION 

 
 WHEREAS, an election will be held on NOVEMBER 8, 2022, in the Valley of the Moon Water District 
(District) for the purpose of electing District Directors to fill positions that will expire in 2024 and 2026; 
 
 BE IT RESOLVED THAT, the District Directors of said district hereby request consolidation with any 
election that may be held on the same day, in the same territory or in territory that is in part the same. 
 
 THE FOREGOING RESOLUTION was introduced by Director _____________________________, 
who moved its adoption, seconded by Director ___________________________________ and then adopted on 
roll call by the following vote:  
 
  Director Rogers   Aye______ No______ Abstain______ 

  Director Foreman  Aye______ No______ Abstain______ 

  Director Yudin-Cowan Aye______ No______ Abstain______ 

  Director Bryant   Aye______ No______ Abstain______ 

  Director Harland  Aye______ No______ Abstain______ 

 

AYES________ NOES ________ ABSTAIN ________ ABSENT ________ 
 

 WHEREUPON, the Chairperson declared the foregoing resolution adopted and SO ORDERED 
 
 

_________________________________ 
Board Secretary 

 
 
 
 
 
 
 
 



M E M O R A N D U M 
 

TO:   DEVA MARIE PROTO, COUNTY CLERK & REGISTRAR OF VOTERS 
 
FROM:  Valley of the Moon Water District 
 
SUBJECT: NOTICE OF OFFICES TO BE FILLED AND STATEMENT OF  

RESPONSIBILITY FOR STATEMENTS OF QUALIFICATIONS 
 
Notice is hereby given that, pursuant to Elections Code Section 10509 (which requires notification prior to the 
125th day before the election, *July 6, 2022), the following are the elected office holders of this district whose 
terms will expire in 2022, and whose successors will be required to be elected at the upcoming election to be 
held on NOVEMBER 8, 2022. 
 

DIRECTOR           LENGTH OF NEXT TERM 
          (Commencing 12/07/22) 

 
1. Jon Leroy Foreman       _____________________________________ 4  ______YEARS  
 
2.  Stephen Paul Rogers       ____________________________________4_   ____ YEARS    
 
3.  Brooke Elizabeth Harland           _______________________________2   _____ YEARS    
 
4.  ________________________________________________________________ YEARS    

                          
5.  ________________________________________________________________ YEARS    

 
 

(MARK APPROPRIATE OPTIONS BELOW) 
 

1.  The length of Statements of Qualifications shall not exceed 200 words. 
 
 
2.  The costs incurred in the printing of the optional Statements of Qualifications in the Voter Information        

Guide is the responsibility of the (select one): 
[  ] District 
[X] Candidate 

      a. If the candidate is responsible for costs of the Statement of Qualifications, the district opts to (select one): 
[  ] Require payment in advance to the District Administrators. 
[X] Bill the candidate after the date of the election. 

 
Note: It is the responsibility of the District to collect the costs of Statements of Qualifications from the 
candidates whether payment in advance or payment after the fact is required.  If advance payment is required, 
candidates must present a receipt from the district at the time the Statement of Qualifications is filed 
with the Registrar of Voters Office.  Multi-county districts please be advised that the estimated cost 
reflects only the Sonoma County portion of the cost. 
 
I HEREBY CERTIFY THAT THE ABOVE INFORMATION IS TRUE AND CORRECT TO THE BEST OF 
MY KNOWLEDGE AND SUBMIT THIS STATEMENT IN COMPLIANCE WITH ELECTIONS CODE 
SECTIONS 10509 AND 13307. 
 
SEAL     SIGNED: ________________________________ DATE: _________________ 



 

M E M O R A N D U M 

 

 TO:  DEVA MARIE PROTO, COUNTY CLERK & REGISTRAR OF VOTERS 
 
FROM: Valley of the Moon Water District 
 
SUBJECT: NOTICE OF DISTRICT BOUNDARIES/STATEMENT IN LIEU OF MAP 
 
DATE:  _________________________________________ 
 
 
Pursuant to Elections Code Section 10522 (which requires notification prior to the 125th day before the 
election (*July 6, 2022)) regarding district boundaries in the above named district), we are hereby 
notifying the Registrar of Voters Office that: 
 

[  ] As of this date, there has been no change in the boundaries of this district since the date 
of the last election.  A map of the district is already on file with your office; therefore, 
this notice is in lieu of providing a duplicate map. 

 
[X] A map of the above district, with all annexations and detachments shown thereon, is 

attached to this notification and incorporated for reference herein. 
 
[  ] There have been changes in the boundaries of this district since the date of the last 

election.  A verified map of the above district containing all recent annexations and 
details shown thereon, is already on file with your office. 

 
 
 
 
Submitted by _________________________________ 
                     Board Secretary 
 
 
SEAL 
 
 
 
PLEASE COMPLETE AND RETURN IN THE PRE-ADDRESSED ENVELOPE. 
 
 
 
 
 
 
 
 
 
*Deadline falls on a weekend or state holiday; it does not move forward to the next business day. 
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Date: June 7, 2022 

Item:  8.C 

 

M E M O R A N D U M 
 

TO:  Valley of the Moon Water District Board of Directors 

  

FROM:   Matt Fullner, General Manager   

 

SUBJECT: Amendment of Executive Employment Agreement with General Manager, Matt Fullner 

 

 
Background 

At the May 2nd, 2022 Special Board Meeting, the Board conducted a review of General Manager, Matt 

Fullner’s performance over the past year, and found it to meet the standards. The attached Amendment 

to the Executive Employment Agreement Between Valley of the Moon Water District and Matt Fullner 

outlines the proposed changes to the Executive Employment Agreement based upon that performance 

review and the feedback provided to Mr. Fullner during the review.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Recommendation 

 

Authorize and direct the President of the Board and the Secretary to the Board to execute the 

Amendment to the Executive Employment Agreement Between Valley of the Moon Water District and 

Matt Fullner 

Attachments 

 

• Amendment to the Executive Employment Agreement Between Valley of the Moon Water District 

and Matt Fullner 

• Executive Employment Agreement Between Valley of the Moon Water District and Matt Fullner 
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Valley of the Moon Water District and Matt Fullner 
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AMENDMENT TO THE EXECUTIVE EMPLOYMENT AGREEMENT  

This Amendment to the Executive Employment Agreement (“Amendment”) which amends the Executive 

Employment Agreement (“Agreement”) dated May 5, 2021, between Valley of the Moon Water District, 

a California Special District founded under applicable provisions of the California Water Code Section 

30000, et seq. (hereinafter referred to as "District"), and Matt Fullner (hereinafter “Mr. Fullner”) is 

entered into by and between the District and Mr. Fullner on this 7th day of June 2022.  

This Amendment shall affect only those sections or portions of the Agreement specifically addressed; all 

other sections or portions shall remain in full force and effect for the term of the Agreement. 

 

Amendments 

The following selected language shall replace the referenced section language as follows. Any portion or 

subpart to any section not addressed shall remain in its original form.   

Section IV. currently reads:  

“COMPENSATION: Mr. Fullner is to be paid the annual salary of $164,000 for fulfilling the General 

Manager duties described herein, accruing neither overtime nor compensatory time. This annual salary 

will be prorated and paid bi-weekly in accordance with the District's standard payroll procedures, 

subject to the following possible adjustments:” 

And shall be amended to read:  

“COMPENSATION: Mr. Fullner is to be paid the annual salary of $172,200 retroactive for May 2022, and 

through June of 2022, and an annual salary of $181,763 beginning July 1st, 2022, for fulfilling the General 

Manager duties described herein, accruing neither overtime nor compensatory time. This annual salary 

will be prorated and paid bi-weekly in accordance with the District's standard payroll procedures, 

subject to the following possible adjustments. Furthermore, the District shall apply a $6,000 one-time 

payment, for the previous year (May 2021 to May 2022) and a $500 per month payment beginning May 

2022 to Mr. Fullner’s 457 or 401 (a) plan:”  

Section IX. currently reads:  

“PERFORMANCE OBJECTIVES: Mr. Fullner will meet annually with the Board on or before the anniversary 

of the Effective Date of this Agreement to identify the District's and General Manager's performance 

objectives for the following year. Performance objectives will be established jointly by Mr. Fullner and 

the Board, and will be consistent with Board policy, and with the duties and responsibilities set forth in 

this Agreement. For the first year of this Agreement, the Performance Objectives are set forth in Exhibit 

A, which is attached hereto and incorporated into this Agreement by this reference.” 

 

And shall be amended to read:  

“PERFORMANCE OBJECTIVES: Mr. Fullner will meet annually with the Board on or before the anniversary 

of the Effective Date of this Agreement to identify the District's and General Manager's performance 
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objectives for the following year. Performance objectives will be established jointly by Mr. Fullner and 

the Board, and will be consistent with Board policy, and with the duties and responsibilities set forth in 

this Agreement. For the second year of this Agreement, the Performance Objectives are set forth in 

Exhibit A, which is attached hereto and incorporated into this Agreement by this reference.” 

 

Exhibit A currently reads:  

“EXHIBIT A 

In approximately May 2022, the Board will review Mr. Fullner's performance for the period May 5, 2021, 

through May 5, 2022. 

Performance objectives for this period: 

• Capital Improvement Plan (CIP) project completion - as close to 100% as possible. Clear 

explanation should be provided to the Board timely by Mr. Fullner if a CIP project is not 

anticipated to be timely completed, or if any other projects are likely to come in over budget. 

• Adherence to the approved O&M budget. Outside of extraordinary circumstances, the O&M 

budget should track with projections (within approximately 10% on a month-to-month basis) 

and line up within 5% of the budget at the end of the fiscal year. If it is expected that the 

finances will not be on-budget for any reason, Mr. Fullner must timely report these findings to 

the Board. 

• Customer complaints. Complaints to the Board from customers about staff should be minimal. 

At a District the size of VOMWD, the Board expects fewer than 2-3 such customer complaints to 

the Board per year. Mr. Fullner should always be able to explain the circumstances of any such 

complaint clearly to the Board. 

• Plan completion. In addition to timely completion of the capital projects, the Board expects Mr. 

Fullner to ensure that plans such as the staffing study, rate study, emergency response plan, 

urban water management plan, and other District plans are completed on schedule. 

• Regulated reports. Mr. Fullner is required to ensure that reports such as the Consumer 

Confidence Report, Electronic Annual Report, Discharge Report, and Diversion Report are timely 

filed as required under various regulations. to avoid fines or other punitive regulatory actions. 

• Community engagement. for Mr. Fullner must monitor and ensure the District maintains an 

online presence via the District's website and through social media to communicate important 

updates or changes such as emergencies or drought conditions. Mr. Fullner is also expected to 

speak effectively to the public or groups regarding water issues, and to garner support for the 

District and its interests. 

Besides the above measurable matrices, Mr. Fullner is expected to demonstrate leadership, 

involvement, service, and commitment to the District, its staff, governing body, and customers. Mr. 

Fullner is expected to be approachable by members of staff, the Board, and the public, and he should 

possess a wide range of knowledge regarding current water issues as they relate to the District. These 

kinds of attributes are difficult to quantify, but are no less important to consider when evaluating their 

overall performance.” 
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And shall be amended to read:  

“EXHIBIT A 

In approximately May 2023, the Board will review Mr. Fullner's performance for the period May 2, 2022, 

through May 2, 2023. 

Performance objectives for this period: 

• Capital Improvement Plan (CIP) project completion. Budgeted CIP projects shall be reported to 

the Board in terms of percent complete and number of projects completed. Clear explanation 

should be provided to the Board in a timely manner by Mr. Fullner if a CIP project is not 

anticipated to be timely completed, or if any projects are likely to come in over budget. 

• Adherence to the approved O&M budget. Outside of extraordinary circumstances, the O&M 

budget should track with projections (within approximately 10% on a month-to-month basis) 

and line up within 1% of the budget at the end of the fiscal year. If it is expected that the 

finances will not be on-budget for any reason, Mr. Fullner must timely report these findings to 

the Board. Furthermore, Mr. Fullner shall provide a detailed report of any overages within the 

O&M budget.  

• Union grievances. Any union grievances regarding the District or its management shall be 

reported to the Board in a timely manner. This shall include the resolution and outcome of any 

such grievance.  

• Plan completion. In addition to timely completion of the capital projects, the Board expects Mr. 

Fullner to ensure that plans such as the Annual Water Supply and Demand Assessment, “Global” 

Water Supply Assessment, Component Analysis and other District plans are completed on 

schedule. 

• Regulated reports. Mr. Fullner is required to ensure that reports such as the Consumer 

Confidence Report, Electronic Annual Report, Discharge Report, and Diversion Report are timely 

filed as required under various regulations to avoid fines or other punitive regulatory actions. 

• Community engagement. Mr. Fullner must monitor and ensure the District maintains an online 

presence via the District's website and through social media to communicate important updates 

or changes such as emergencies or drought conditions. Mr. Fullner is also expected to speak 

effectively to the public or groups regarding water issues, and to garner support for the District 

and its interests. 

Besides the above measurable matrices, Mr. Fullner is expected to demonstrate leadership, 

involvement, service, and commitment to the District, its staff, governing body, and customers. Mr. 

Fullner is expected to be approachable by members of staff, the Board, and the public, and he should 

possess a wide range of knowledge regarding current water issues as they relate to the District. These 

kinds of attributes are difficult to quantify but are no less important to consider when evaluating overall 

performance.” 
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IN WITNESS WHEREOF, the District and Mr. Fullner hereto have executed this Amendment 

as of the Effective Date. 

 

 

_____________________________________________________ 

Matt Fullner                                                                            Date 

 

 

_____________________________________________________ 

Stephen Rogers, President, Board of Directors                 Date 

 

ATTEST: 

 

By: ___________________________________________________ 

Amanda Hudson, Secretary to the Board                            Date 
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	DATED JUNE 7, 2022
	RESOLUTION NO. 220603
	RESOLUTION OF THE BOARD OF DIRECTORS OF THE VALLEY OF THE MOON WATER DISTRICT, COUNTY OF SONOMA STATE OF CALIFORNIA, ORDERING AN ELECTION TO BE HELD AND REQUESTING CONSOLIDATION WITH THE NOVEMBER 8, 2022, GENERAL DISTRICT ELECTION
	WHEREAS, an election will be held on NOVEMBER 8, 2022, in the Valley of the Moon Water District (District) for the purpose of electing District Directors to fill positions that will expire in 2024 and 2026;
	BE IT RESOLVED THAT, the District Directors of said district hereby request consolidation with any election that may be held on the same day, in the same territory or in territory that is in part the same.
	THE FOREGOING RESOLUTION was introduced by Director _____________________________,
	who moved its adoption, seconded by Director ___________________________________ and then adopted on roll call by the following vote:
	Director Rogers   Aye______ No______ Abstain______
	Director Foreman  Aye______ No______ Abstain______
	Director Yudin-Cowan Aye______ No______ Abstain______
	Director Bryant   Aye______ No______ Abstain______
	Director Harland  Aye______ No______ Abstain______
	AYES________ NOES ________ ABSTAIN ________ ABSENT ________
	WHEREUPON, the Chairperson declared the foregoing resolution adopted and SO ORDERED
	M E M O R A N D U M
	TO:  DEVA MARIE PROTO, COUNTY CLERK & REGISTRAR OF VOTERS
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